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ค/6#N�O#O�O�Q��6%�%8/6%%6��6%Q�%4�5� ;Q��9P P�$�6%#92N/�%N/#�1��%4�6�� O'4 c) ��5�1<�2%%ค              
Q��6%�5��;Q1�5��O6�"6ค%5� O'4�6%N�8��N6$N�8�N ;P1Q/ON�8�ค/6#%/�N%O/ ค<O#คN6 P�%N�Q2 �%60�6��6%�<�%8�                   
�:P��6%�O6N�8��6%�5��'N6/ 2N��'Q/O"6ค%5�#9ค/6#P�%N�Q2 N�O��9PN�;P1�;1R/O/6�Q��1��%4�6�� O'4#9#6�%�6�
�6%�O6�6��9P#9ค<�"6 2=�Q�%4�5�26�' #9�6% 5��61$N6��N1N�;P1�O'4#<N�N�O�Q/ON�8��'25#&��8N�9P�5�N�� 2N��'Q/O
N�8��6%N�'9P$�O�'� #<N�N�O��6%2%O6�N1�"6 O/N� '5�Q��6%�5�Nค';P1��%4�/��6%��8%=�%4���%8/6%%6��6%O�N��8� 
N ; P1Q/O�6%�5��O6�%8�6%26�6%�4 �6%1O6�/$ค/6#24�/�O�N�%4�6��#9�%428��8"6 O'4�%428��8�'       
N�O��%4P$��์�N1�%4�6��1$N6�#9�5$2O6ค5� �5Q��9Q Q��%4N�O��9PN�9P$/�O1��5��%5�N�'9P$��6%�%8/6%�%5  $6�%
�<คค'"6ค%5� R�O%4�<R/O1$N6��5�N���:��6%R�O#6O'4%5�16R/O�:P�ค��9ค�N�N� O'4ค7�:��:�/'5�ค<��%%# �:P��;1N�O�
�ั��5$27ค5��1��6%�5�Nค';P1�$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� 

     `) O���6%��8%=��%4N�0�O6��6%�O1��5�O'4�%6��%6#�6%�<�%8� 

O'4�%4 &�8#8�1� #9N�O6�%42�ค์Q��6%O�O� ั�/6�6%�<�% 8�O'4�%4 &�8#8�1� P�$2N�N2%8#2�5�2�<�  
O'4Q/Oค/6#% = OO�N�%4�6��N�9 P$/�5��6%�<�% 8��%4 &�8#8�1� O'4Q/O#9#6�%�6%ค/�ค<# �7�5� �8��6#               
�6%�%8/6%�5��6%�1�/�N/$�6�"6ค%5�O'4"6คN1��� P�$N� 64�6%��8�5�8/�O6�9P�O/$ค/6#�;P125�$์2<�%8��1�
�<ค'6�%Q�O�<'$ 8� 8�P�$2<�%8� "6$Q�O�%1��%%#6"8�6'O'4�6%�7�5 ��8��6%�9 P�91$ N6�O�O�%8� %/#�:�            
�6%N�>�N�$�O1#='�N6/26%"6ค%5�Q/O�%4�6��26#6%�N�O6�:�O'4�%/�21�R�O O'42�5�2�<�O�/%N/#��8�5�8�1�
"6คN1���Q��6%�N1�O6��6%�<�%8�N ;P1��5��ั�/6�6%�<�%8��9P N�9P$/�O1��5��6%�8��N1�5�/�N/$�6 �"6 ค%5 �            
P�$�7/���8��%%#��8%=��%4N�0�9P�42N��'Q/ON�8��6%N�'9P$�O�'��N1�%4�6��1$N6�#9�5$27ค5� �7�/�              
c �8��%%# �%4�1��O/$ _) 2N�N2%8#�6%#92N/�%N/#�1�"6ค�%4�6��Q��6%�N1�O6��6%�<�%8� `)  5��6%4��
ค<O#ค%1��=OO�O�N�64O2�6%�<�%8��9P#9�%428��8"6  a)  5��6�%4�/��6%$<�8�%%#�9P%/�N%O/ P�%N�Q2 R#NN';1���8�5�8  
Q��6%�7N�8�ค�9�<�%8��5Q�"6ค%5�O'4"6คN1��� b)  5��6%4��%6��6%R�$Q/OP�%N�Q2 R%O�'�%4P$��์ O'4  
c)  5��6#6�%�6%2�5��5 Q��6%�<�% 8� N�8��P$�6$Q��6%�7N�8�Pค%��6%��6�Q/�N �5 Q��9 Q  �6%�7N� 8��6%  
�5��'N6/�42N��'Q/O�%4�6��R�O%5��6%�%8�6%"6ค%5�1$N6�#9�%428��8"6  O'4R�O%5��6%2N�N2%8# 2�5�2�<�  
O'4Q/Oค/6#%=ON�9P$/�5�"5$�9P N�8��6��6%�<�%8� �'1����5�Q/O#9�'R��9P#9�%428��8"6  N ;P12N�N2%8#�6%% /#�5/ 
O'4#92N/�%N/#�1��%4�6��Q��6%21�2N1�O'4�O1��5��6%�<�%8� �:P�N�O��7'5�27ค5�Q��6%�5�Nค';P1��%4N�0
Q/O�%%'<N�O6/#6$$<��062�%์�6�8 O'4O��O#N��"6$Q�O$<��062�%์�6�8�N1R� �:P��6%�5�Nค';P1�#6�%�6��6�
�%8$�%%# �4N�O��'R��9P27ค5��'R�/�:P�Q��6%2N�N2%8# 2�5�2�<� O'4Q/Oค/6#%=OO�N�%4�6���:�15��%6$�9P N�8�
�6��6%�<�%8�O'4�%4 &�8#8�1��5Q�Q�"6ค%5�O'4"6คN1��� %/#�:�2N�N2%8#�6%�O1��5��6%�<�%8� N ;P1#8Q/O#9
�=O�%8/6%O'4N�O6/�O6�9P�1�%5��9P�%60�6�ค<��%%# �%8$�%%# O'4�%%#6"8�6'N�O6#6#917�6�Q��6%��ค%1�
�O6�N#;1� /%;1Q�O17�6�P�$#8�1� 

     #6�%�6��6��% 8$�%%#�6# %4%6��5��5�8#6�%�6��6��% 8$�%%#  
 .0. `cd` �4N�O�Nค% ; P1�#;127ค5�Q��6%�5�Nค'; P1��6%��8% =��%4N�0�6#O���6%��8% =��%4N�0            
�O6��6%�% 8/6%%6��6%O�N��8� O'4O���6%��8%=��%4N�0�O6��6%�O1��5�O'4�%6��%6#�6%�<�%8�            
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O'4�%4 &�8#8�1� Q/O�%%'<N�O6/#6$�1��6%��8%=��%4N�0 N ;P1Q/O�6%�%8/6%�5��6%"6ค%5� #9%4���6��9P#9
�'25#&��8N2=� #9�7'5�ค��9P#92#%%��42=� ��8�5�8�6�R�O1$N6�#9ค<�"6  P�%N�Q2 $:�#5P�Q�ค<��%%#�%8 $ �% %# 
 %O1#�5�N�O��6%/6��'R��O1��5��6%�<�%8�O'4�%4 &�8#8�1��9PN�O#O�O� 

    `.`.a.a O(%O/N&#2N�N21B/คF�$11/OหN��@!B �&?&#CP _ (*.0. `ccg - ̀ cdb)  

     O��O#N��2N�N2% 8#ค<��%%#O/N��6�8  N�O�O��O#N��%4�5��%4N�0 

�9 P#< N�/6�%6��6�O'42%O6�ค/6#N�O#O�O��O6��%8$�%%# ค<��%%#Q�25�ค#R�$ P�$#9�%4�%/�/5���%%#   
N�O�/�N/$�6�/'5�Q��6%�5�Nค'; P1� O'4�;1N�O� �'R��6%�5�Nค'; P1��6%2N�N2%8#ค<��%%#Q��%4N�0R�$       
�<�%4�5�O'4�<�"6ค2N/� �5 Q�O�N�6%�7/��N�O6/#6$�6% 5��6ค<��%%#�5 Q�%4�5��%4 �6�� 25�ค# O'4
�%4N�0�6�8 P�$#9N�O6/#6$Q/O�%4�6��#9 &�8�%%#�9P�=��O1��9�6#�O/$/'5��%%#�6�062�6 #9ค/6##5P�ค5P� 
$ 5 P�$ ;��O/$/'5��%5��6�1�N0%1��8� 1N 9$�O'4/8� 9/ 5���%%#R�$ #9�6% 5��6%4���6%�%8/6%� 5��6%               
�O6��6%2N�N2%8#ค<��%%#Q/O#9�%428��8"6 Q�#8�8�N 6� N Q/O25�ค#N�O�25�ค#ค<��%%#�9P$:�#5P�Q�2�6�5 ��6 �8 
062�6O'4 %4#/6�15�%8$์ #9ค/6#N1;Q116�%O'4O�N��ั� �:P��%4�1��O/$ค�#9ค<��%%# 1�ค์�%ค<��%%# 
/�N/$�6�ค<��%%# O'4�<#��ค<��%%# �9P�42N��'Q/O�%4N�0�6�8#9ค/6#2��2<� 2#6��5��์ #5P�ค��O/$#8 �8              
�6�062�61$N6�$5P�$;� N�O�O��1$N6�Q��6%2N�N2%8#ค<��%%#Q��%4�6ค#16N�9$�O'4�%4�6ค#P'� 

     �6%2N�N2% 8#ค<��%%#�1��%4�6�� 25�ค# O'4�%4N�0�6�8�5��'N6/ 

N�O�R��6#/'5��6%2%O6�ค/6#N�O#O�O�1$N6�#9ค<�"6 �6��O6�Q� P�$Q�Oค<��%%#N ;P12%O6� '5��6%�7 ค/6 #�9  
N ;P1�6�8�1��%4�6��Q��<�"6ค2N/��1�25�ค#R�$ 15��42N��'Q/O�6% 5��6�%4N�0#9ค/6#2#�<'�5Q��O6�/5��<
O'4�8�Q��6#O�/ค8� <ค<��%%#�7�6% 5��6=  %O1#�9P�4�O6/R�2=N25�ค#O/N�ค<��%%#�6# <$<��062�%์�6�8 `̂  �?= 

     �5Q��9Q O��O#N��2N�N2%8#ค<��%%#O/N��6�8 #9$<��062�%์ O'4�'$<��์          
�9PN�O��'R�2N�N2%8#Q/ON�8�ค<��%%#�1�ค�Q��6�8 �6#�%1��6%/6�%4��%6��6��6%N2%8#2%O 6�ค<��%%#       
Q�25�ค#R�$�5Q�"6ค2�6�5��6��6%N#;1��6%��ค%1� "6ค%6��6% "6ค/8�6�9  2%O6�ค/6#N�O#O�O� Q�% 4��   
�6%�%8/6%�5��6%�O6��6%2N�N2%8#ค<��%%#Q/ON�O�N1�"6  2%O6�O'4 5��6%4���%8/6%�5��6%�6��O6�2N�N2%8#
ค<��%%#O'4N2%8#2%O6�ค/6#N�O�N1�"6  O�N2�6�5�/1�ค์�%Q�25�ค#  5��605�$"6 �<ค'6 �%�=O �7 /�O6 �9P         
Q��6%2N�N2%8#ค<��%%# 2%O6�Nค%;1�N6$ค/6#%N/##;1Q��6%2N�N2%8#ค<��%%# 2N�N2%8#O'42�5�2�<�"6ค9Nค%;1�N6$  
�<�"6ค2N/�Q��6%�7N�8��6��O6�ค<��%%# O'4�6%2N�N2%8#Q/O�%4N�0R�$ N�O�O��1$N6��O6�ค<��%%#        
Q��%4�6ค#16N�9$�O'4�%4�6ค#P'� 

    `.`.a.b 0F#$0@2!1์�@!B/N@ O/0�@1'Oอ��?%O3>'1@&'1@/�@1#F�1B! 1>0>#CP a 
(*.0. `cd^ - `cdb) 

     �6%�5�Nค'; P1�$<��062�% ์�6�8/ N6�O/$�6%�O1��5� O'4�%6��%6 #                 
�6%�<�%8� %4$4�9P a ( .0. `cd^ - `cdb) �7/���6#O�/�6��1�$<��062�%์�6�8 `^ �? P�$�7/��
$<��062�%์N�O� a �O6� �5��9Q 
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     - $<��062�% ์�9 P  _ 2% O6�/5���%%#�O6��<�% 8��O/$/'5��%5��6�1�
N0%1��8� 1N 9$� P�$#<N�N�O��6%2%O6�/5���%%#�N1�O6��6%�<�%8� O'4�'=��ั�/8�9ค8��6#/'5��%5��6�1�
N0%1��8� 1N 9$��<��N/�/5$ 

     -  $ <��062�% ์�9 P ` �O1��5��6%�<�%8�N�8�%<��9 P#< N�N� O��6%�7/���'R� 

�O6��6%�O1��5��6%�<�%8��9P#9�%428��8"6 N ;P1N2%8#2%O6��6%��8�5�8�6�P�$$:�/'5��%%#6"8�6'1$N6�#92N /�%N/#
�1��<�"6ค2N/�N ;P1R#NQ/ON�8��6%�<�%8� 

     - $<��062�%์�9P a �%6��%6#�6%�<�%8�O'4�%4 &�8#8�1��9P N�O� 26�'  

�9P#<N�N�O��6%�%5��%<�O'4 5��6�'R�O'4�%4�/��6%�N6� N �1��6%�%6��%6#�6%�<�%8� �5Q�%4��Q/O
26#6%��7N�8��6%R�O1$N6�%/�N%O/ #9�%428��8"6 O'4N�O��9P$1#%5�Q�%4�5�26�' 

     �%4N�0R�$#9�6%�7/��$<��062�% ์�6�8/ N6�O/$�6%�O1�� 5� O' 4            
�6%�%6��%6#�<�%8� �<�/O/�%4$4 c �? P�$�7N�8��6%#6O'O/ a %4$4 �5Q�O�N%4$4�9P _ ( .0. `cc_ - `ccc) 
O'4%4$4�9 P  ` ( .0. `ccd -  `cd^) P�$Q��ั��<� 5�1$= N"6$Q�O�%1��6%�7N�8��6��1�$<��062�%�์6�8              
/N6�O/$�6%�O1��5�O'4�%6��%6#�6%�<�%8� %4$4�9P a ( .0. `cd_ - `cdc) �:P�21�ค'O1��5� O��O#N��
�=%�6�6%�O1��5��%6��%6#�6%�<�%8�O'4�%4 &�8#8�1�%4$4 `^ �? ( .0. `cd^ - `ceg) $<��062�%์�6�8  
/N6�O/$�6%�O1��5�O'4�%6��%6#�6%�<�%8��5��'N6/ �7/��N�O6/#6$N ;P12%O6�25�ค##9 &�8�% %#%N/#�O6�          
�6%�<�%8�Q�/��/O6� N�8�/5���%%#�6��6%N#;1� (Political Culture) #<N��O6��6%�<�%8�Q��<�"6ค2N/� N ;P1Q/O
�6%�<�% 8��=�$ 5�$ 5 Q�1$ N6�N�N6�5��O/$�/5��%%# �' R��O1��5��6%�<�% 8� O'4%4���% 8/6%� 5��6%�6#                
/'5��%%#6"8�6' #9�6%�%6��%6#�6%�<�%8�O'4#9�6%�5�ค5�Q�O��/#6$�O/$ค/6#%/�N%O/ N�O��%%# O'4R�O%5�
ค/6#%N/##;1�6��%4�6�� %/#�:��6%�7Q/O�5��9�9Q/5�"6 '5�1�์ค1%์%5��5� (Corruption Perception Index: CPI) 
�1��%4N�0R�$#9คN6ค4O��Q�%4�5��9P2=��:Q� P�$$<��062�%์�6�8/N6�O/$�6%�O1��5�O'4�% 6��%6 #�<�%8�       
#9 d �O6� R�OO�N �O6��9P _ 2%O6�25�ค#�9PR#N���N1�6%�<�%8� �O6��9P ` $�%4�5�N���O6���6��6%N#;1�Q��6%�N1�O6�
�6%�<�% 8� �O6��9 P  a 2�5��5 Q��6%�<�% 8�N�8��P$�6$  �O6��9 P  b  5��6%4���O1��5��6%�<�% 8�N�8�%< �                  
�O6��9P c ��8%=��'R�O'4�%4�/��6%�6%�%6��%6#�6%�<�%8� O'4�O6��9P d $�%4�5�ค4O���5 ��9 �9Q/5�
"6 '5�1�์ค1% ์% 5��5� (Corruption Perception Index: CPI) �1��%4N�0R�$ �5 Q�� 9Q  $ <��062�%์�6�8            
/N6�O/$�6%�O1��5�O'4�%6��%6#�<�%8� %4$4�9P a ( .0.`cd_ - `cdc) #927�5��6�ค�4�%%#�6%�O1��5�
O'4�%6��%6#�6%�<�%8�O/N��6�8 (27�5��6� �.�.�.) N�O�/�N/$�6�/'5�Q��6%�5�Nค';P1��6%�7N�8��6% 

    `.`.a.c 0F#$0@2!1์2A%?��@%ค�>�11/�@1�O@1@��@1*3N1Eอ% 1>0> `^ 'ี 
(*.0.`cd^ - `ceg) 

     27�5��6�ค�4�%%#�6%�O6%6��6% 'N%;1� (27�5��6� �. .) R�O�5��7
$<��062�%์%4$4N/'6 ̀ ^ �? N ;P1�7/��O�/�6��7N�8��6%Q/O21�ค'O1��6#$<��062�%์�6�8 O'4O��O#N���N6� N
$<��062�%์27�5��6�ค�4�%%#�6%�O6%6��6% 'N%;1� R�O�7/��/N6 <2�5�2�<�/825$�50�์O'4$<��062�%์�6�8  
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�O/$�6%�'5��5�O'4 5��6Q/O"6ค%6��6%�1��%4N�0#9ค<��%%#�'1��<�%8� N�O�%6��6%�9P2%O6�O'42N�N2%8 #
�/5��%%#O'4#9�%428��8"6  26#6%��1�2�1��N1ค/6#�O1��6%�1��%4�6��O'4N�O��9PN�;P1�;1�1��6�6�6�8  

P�$�6%�%5�N�'9P$�%4��O'4/8�9�6%�%8/6%�%5 $6�%�<คค' %/#�5Q���/#6$ %4N�9$� �5Q��1� /'5�N���์
N ;P1Q/OO�N'42N/�%6��6%R�O#6O'4%5�16R/O�:P�ค��9ค�N�N��9P#9�8�26�6%�41$N6�N/#642#= P�$#9�'$<��์�6%
N�'9P$�O�'�%4���%8/6%�%5 $6�%�<คค'"6ค%6��6%Q��O6��N6� N %/# b �O6� �5��9Q 

     _)  �'$ < �� ์ �6%�% 5��% < � %4���6 %2%%/6N ; P1 Q/ O2 N/� %6��6% 

N�O�1�ค์�%�6�N';1�O%��1� ค��9 ค�N�N� (First Choice Civil Service) P�$�7N�8��6%Q�N%;P1��9P27ค5� R�OO�N 
      - %4���6%2%%/6O'4N';1�2%%�<คค'N�O62=N%4��%6��6%�O /$% 4��
18N'O��%1�8�2์ (e-Exam) 
      -  %4���6%� O6��6��9P/'6�/'6$O'4$:�/$< N� (Multi/Flexible 
Recruitment and Career Management System Phase I & II) 
     `) �'$<��์�6%�%4�6$17�6�O'4N2%8#2%O6��%428��8"6 �6 %�%8 /6%
�%5 $6�%�<คค'�1�2N/�%6��6% (Department focused HR Platform) P�$�7N�8��6%Q�N%;P1��9P27ค5� R�OO�N 
      -  %4���6%N2% 8#2% O6��%428��8"6 �6%�%8/6%�% 5 $6�%�<คค' 

�1�2N/�%6��6% (Department HRM Improvement System) 
      - %4���6%�N6$N�25�N�'9P$�/#<�N/9$��O6#2N/�%6��6%O'4"= #8"6ค 
(Flexible Workforce Management) 
     a) �'$<��์�6%N2%8#2%O6�N�9$%�8"=#8O'4ค<�"6 %6��6% (Civil Service  
of Integrity & Passion) P�$�7N�8��6%Q�N%;P1��9P27ค5� R�OO�N 
      - %4���%8/6%�7'5�ค�ค<�"6 O'405�$"6 2=� (Talent Inventory 
Management) 
      -  %4�� 5��62#% %��4�O6% 6��6% b .^ %4$4�9 P  _ O'4 ` 
(Competency Management System for Civil Service b.^ Phase I & II) 
      - �'R�2N�N2%8##6�%�6��6��%8$�%%#Q/O/�N/$�6��1�%5� 

      - �6%�%5��%<���/#6$O'4�%4�/��6%�7N�8��6%�6�/8�5$ 

      - %4��Q/Oค7�%:�16�O6%6��6% (Civil Service Counseling System) 
      - %4���%%#�6%21�2/��'6� 
     b) �'$<��์�6%N 8 P#�%428��8"6 �6% 5��6�P$�6$�% 5 $6�%�<คค'
"6ค%5� (Smart HR Policy) P�$�7N�8��6%Q�N%;P1��9P27ค5� R�OO�N 
      - %4��$;�$5��5/�<คค'27/%5�N�O6/�O6�9P"6ค%5� GovID (Phase I, II & II) 
      - 0=�$์�'6�1�ค์ค/6#% =O%4�5��6�6�6�8�O6��6%�%8/6%�% 5 $6�%
�<คค'"6ค%5� (International Hub on Civil Service Management) 
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      - %4���% 8/6%�% 5 $6�%"6ค% 5��9P�=%�6�6%�5�%4���6%�O6��6� 

�1��%4N�0 (Integrated National Employment System) 

     $<��062�%์27�5��6�ค�4�%%#�6%�O6%6��6% 'N%;1� %4$4 `^ �?     
( .0.`cd^ - `ceg) N�O��'R�27ค5�Q��6%�5�Nค';P1�$<��062�%์�6�8�O6��6%�%5�2#�<'O'4 5��6% 4��
�%8/6%�5��6%"6ค%5�Q��6%�5��=�O'4%5�16R/O�:P�ค��9 ค�N�N� #9�8�26�6%�4 �'5��5�Q/O"6ค%6��6%�1��%4N�0 

#9ค<��%%# �'1��<�%8� N�O�%6��6%�9P2%O6�O'42N�N2%8#�/5��%%#O'4#9�%428��8"6  %/#�:�Q/Oค/6#27ค5�  

�5��'R�2N�N2%8##6�%�6��6��%8$�%%# 

    �3N@/P 021F' #6�%�6��6��%8$�%%# e �%4�6% �6# %4%6��5��5�8#6 �%�6�  

�6��%8$�%%#  .0. `cd` N�O��ั��5$/'5�Q��6%2�5�2�<��6%�5�Nค';P1�$<��062�%์�6�8 R�OO�N $<��062�%์�6�8
�O6�ค/6##5P�ค� $<��062�%์�6�8�O6��6% 5��6O'4N2%8#2%O6�05�$"6 �%5 $6�%#�<1$์ O'4$<��062�%์�6�8  
�O6��6%�% 5�2#�<'O'4 5��6%4���6%�%8/6%� 5��6%"6ค% 5� O'4N�O��ั��5$2N�N2%8#�6�1O1#27/%5�  
$<��062�%์�6�8�O6��6%2%O6�ค/6#26#6%�Q��6%O�N��5� $<��062�%์�6�8�O6��6%2%O6�P1�62O'4ค/6#N2#1"6ค
�6�25�ค# $ <��062�%์�6�8�O6��6%2%O6��6%N�8�P���ค<�"6 �9/8��9P N�O�#8�%�N128 P�O/�'O1#  �1��6��9Q        
�6%2N�N2%8#�%8$�%%#"6ค%5��9P#<N�N�O��6%�=%�6�6%�5��<�"6ค2N/� N�O��'R�27ค5��9P2�5�2�<��6%�5� Nค';P 1�
O���6%��8% =��%4N�0�O6��6%�%8/6%%6��6%O�N��8� O'4O���6%��8%=��%4N�0�O6��6%�O1��5�O'4           
�6%�%6��%6#�6%�<�%8�O'4�%4 &�8#8�1� �:P�N�O�O���9P#9ค/6#N�;P1#P$��5�$<��062�%์�6�8P�$�%� �5��5Q� 
$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� �:�#9ค/6#21�ค'O1��5�$<��062�%์
O'4O��%4�5��N6� N P�$N�O��6%2N�N2%8#�%8$�%%#�1�N�O6/�O6�9P�1�%5�N�O�/'5� Q�O�'R�2N�N2%8#N�8��/�O'4
�'R�Q��6%�7�5��=O' &�8�%%#�1�N�O6/�O6�9 P�1�%5�Q/O�%4 &�8��8�5�8���6##6�%�6��6��%8$�%%#          
P�$#<N�//5�/N6/6��O6%6��6%O'4N�O6/�O6�9P�1�%5���8�5�8�6##6�%�6��6��%8$�%%# �O�42N��'Q/O#9�6%�%8/6%
�5��6%�6�"6ค%5��9P�9 �%4�6��N�;P1�;1R/O/6�Q� %/#�5Q�N�O�"=#8ค<O#�5�Q/O�O6%6��6%O'4N�O6/�O6�9P�1�%5��9P��8�5 �8
�6##6�%�6��6��%8$�%%#R#NQ/O�=��'5P�O�'O�/%;1�=��=O�5�ค5��5��6Q�O17�6�P�$R#NN�O��%%# O'426#6%�
�O1��5��6%�<�%8�N�8�%<��6#$<��062�%์�6�8/N6�O/$�6%�O1��5�O'4�%6��%6#�6%�<�%8��O/$ 

    �1��6��9Q #6�%�6��6��%8$�%%#$5�N�O��'R��9P27ค5�Q��6%�'5��5�$<��062�%์  
�6%�%8/6%�6��<คค'"6ค%5�Q��6%�5��=�O'4%5�16R/O�:P�ค��9 ค�N�N� #9�8�26�6%�4 �'5��5�Q/O "6ค%6��6%  

�1��%4N�0 #9�%%#6"8�6' �'1��<�%8� %/#�:�#9ค/6#N�;P1#P$��5�$<��062�%์�6�8/N6�O/$�6%�O 1��5 �O'4
�%6��%6#�6%�<�%8� O'4O��O#N��2N�N2%8#ค<��%%#O/N��6�8 N ;P1�=%�6�6%�6%2N�N2%8#�%8$�%%#Q��6%2%O6�
%4���%8/6%�5��6%"6ค%5��9P#<N��%4P$��์26�6%�4 O'4#9�%428��8"6  Q/O�%%'<N�O6/#6$�6% 5��6�6�8 

 



0ุ� ศ@ส�1์�O@!/@�1ฐ@!�@��1B0 11/Oล>สN�Nส1B/�1B0 11/.@ค1?ฐ                                    สA!?ก�@! ก.พ _g 
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  `.a �@1/BNค1@>ห์'ั��?0#@�0F#$0@2!1์ 

   �ั��<�5�/'6$�%4N�0 N�N� 2/%6�16�6�5�% 2/%5�1N#%8�6 %6�16�6�5�%N�N�1%์O'� �์ 
26�6%�%5��%4�6��� 9� �9 P� < N� 26�6%�%5�18�N�9$ R�OQ/Oค/6#27ค5��5��P$�6$�6%2N�N2% 8#�% 8$�%%# 

O'4�6%O�OR��ั�/6�6%�<�%8�ค1%์%5��5�Q��%4N�0�1���N1�1$N6��%8��5� 16�8 �6%�N1�5Q�/�N/$�6�27�5��6�
�%8$�%%#"6ค%5�O/N�2/%5�1N#%8�6 (United State Ofoce of Government Ethics: US OGE)  �6%�5�Nค';P1�
�6%2N�N2%8#�%8$�%%#�N6�ค�4�%%#�6%�O6�#6�%�6��9/8�N�O6/�O6�9P�1�%5� (Committee on the Standard  

of Public Life) �1�2/%6�16�6�5�% O'4�6%�5��5Q�ค�4�%%#�6%�%8$�%%#�5Q�Q�%6�$2"6O'4P'�2"6  

�7/�O6�9PQ��6%�7�5��=O'O'4�%/�21��8��6#�6%�%4 &�8��8�5�8�1�2#6�8�2"6Q�N%;P 1 �ค<��%%#O'4
�%8$�%%#�1�26�6%�%5�18�N�9$ N�O��O� �'N6/ค;1/'6$�%4N�0#9�6%�7/��Nค%;P1�#;1O'4�'R�Q��6%2N �N2%8 #
�% 8$�%%#"6ค% 5�1$N6�N�O�% =��%%# %/#�:��6%�7/����/#6$�O6��% 8$�%%# O'4 5��61�ค์�%�'6�          
N ; P1�6%�5�Nค'; P1��6��O6��%8$�%%# 27/%5��%4N�0R�$ R�O#9�6%�7/��Q/O#6�%�6��6��% 8$�%%#�1�
N�O6/�O6�9P�1�%5�N�O�N%;P1�27ค5� O'4�5��5�8R/OQ�%5��%%#�=�O/N�%6�16�6�5�%R�$  <��05�%6� `cd^e        
1$N6��5�N�� P�$#9 %4%6��5��5�8#6�%�6��6��% 8$�%%#  .0. `cd`f �: P�#9�'�5�ค5�Q�O�5 Q�O�N/ 5��9P              
_e N#16$�  .0. `cd` N�O�/'5�27ค5�Q��6%�5��7�%4#/'�%8$�%%#�1�/�N/$�6��1�%5� O'4Q�ON�O�
/'5�N���์Q��6%��8�5�8���1�N�O6/�O6�9P�1�%5� #9�%4�/��6%%5�16�%8$�%%#�1�N�O6/�O6�9P�1�%5� #6�%�6%
O'4�'R��9P#9�%428��8"6 N ;P1N2%8#2%O6�Q/O#9�6%��8�5�8�6#�%4#/'�%8$�%%# 

   �1��6��9Q #9�6%2N�N2%8#�%8$�%%#%=�O��1;P� N �9P#92N/�Q��6%�%4�<O�O'4�'5 ��5 �Q/O N�8�  

�6%O�N��5�%4//N6��%4N�0Q��6%2%O6�ค/6#N�;P1�;1O'4ค/6#N�;P1#5P�Q��6%N�O�%5��9P��ค%1��O/$�%%#6"8�6'  

N�N� �6%/5��5��9�9Q/5�"6 '5�1�์ค1%์%5��5� (Corruption Perception Index: CPI) �9P�5��7�:Q�P�$1� ค์�%        
N ;P1ค/6#P�%N�Q2�6�6�6�8 (Transparency International: TI) �6%/5��5��9ค/6#N�;P1#5P��1��%4N�0O2��Q/O
N/O�ค/6#27ค5��1��% 8$�%%#O'4�%%#6"8�6'�9 P#9�N1�%4�6ค#P'� %/#�:��6%�%/�21��O1N�O��%8�           
�1��%4�6�� 2; P126%#/'�� O'4"6ค�%4�625�ค#�9P� O'O/�#92 N/��'5��5�Q/ON�8��6%2N�N2 %8#�%8$�%%#          
O'4�6%�%/�21��6%�7�8��6��%8$�%%#  &�8�%%#�6%�<�% 8� O'4%4���9 P N1; Q1�N1�6%N�8�ค1%์% 5��5�              
Q��%4N�0�1����6��6%�5�15��5��1�/�N/$�6��N6� N  

   �ั��<�5��5��9�9Q/5�"6 '5�1�์ค1%์%5��5� (Corruption Perception Index: CPI) �9P27%/�P�$
1�ค์�%N ;P1ค/6#P�%N�Q2�6�6�6�8 �%4�7�?  .0. `cda (ค.0. `^`^) �%4N�0R�$R�Oค4O�� ad ค4O�� 
O'415��5�ค/6#P�%N�Q2�1��%4N�0 1$=NQ�15��5��9P _^b �1�P'� �:P�Q��?  .0. `cd` �%4N�0R�$R�Oค4O�� 
ad ค4O�� O'415��5�ค/6#P�% N�Q2�1��%4N�0 1$= NQ�15��5��9 P  _^_ �1�P'� �: P�� :�O#O/ N6คN6ค4O��           
�5��9�9Q/5�"6 '5�1�์ค1%์%5��5��1��%4N�0R�$ Q��? `cda �4N�N6�5��? `cd` O�N�%4N�0R�$R�O ค4O��

 
e %5��%%#�=�O/N�%6�16�6�5�%R�$  <��05�%6� `cd^ #6�%6 ed 

f  %4%6��5��5�8#6�%�6��6��%8$�%%#  .0. ̀ cd` 
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'�'� _ O/'N��O1#=' O'4R�Oค4O��ค��9P f O/'N��O1#=' �6�O/'N��O1#='�5Q�/#� g O/'N��O1#=' �5��9Qg 

   _. ค4O��'�'� _ O/'N�� O1#=' ค;1 O/'N�� O1#=' IMD World Competitiveness 
Yearbook (IMD) R�O b_ ค4O�� '�'��6��? `^_g �:P�R�O bc ค4O�� P�$ IMD �7�O1#='2�8�8�<�8$"=#8O'4
�'�6%27%/�ค/6#ค8�N/O��=O�%8/6%%4�5�2=� R��%4#/'�'�5�15��5�ค/6#26#6%�Q��6%O�N��5��1��%4N�0R�$  
O'4 8�6%�6�6� b 1�ค์�%4�1� ค;1 _) 2#%%��4�6�N0%1��8�  `) �%428��8"6 �1�"6 ค %5 �                     
a) �%428��8"6 �1�"6ค�<%�8� O'4b) Pค%�2%O6� ;Q��6� P�$�%4N�O��9P1�ค์�%N ;P1ค/6#P�%N�Q2�6�6 �6 �8  
�7#6ค7�/� N�O�ค4O���5��9�6%%5�%=O�6%�<�%8��6�O��27%/�ค/6#ค8�N/O��1��=O�%8/6%%4�5�2=�Q��%4N�0R�$ 
ค;1 #9�6%�8�28���O'4ค1%์%5��5�/%;1R#N �:P��=O�1�O��27%/�N/O�/N6 $5�#9�ั�/6�6%Q/OO'4%5�28���O'4      
�6%ค1%์%5��5��1�N�O6/�O6�9P�1�%5� N�N� N�O6/�O6�9P�1�%5�$1#%5�28���Q��6%'5�'1�N�>��N1��6% �5� �ั�/6
28����6�'5�'1�N�O6�%4N�0�1�O%��6��8���/#6$ �:�O#O"6ค%5��4#9�6%�7%4��18N'O��%1�8�2์#6Q/O�%8�6%
�%4�6�� O�NQ��%4�/��6% 8�6%�61�<#5�81�<�6� $5�#9�6%Q�O�<' 8�8��1�N�O6/�O6�9P�1�%5�1$=N �:�N�8��ั�/6
28���O'4�6%�<�%8� �:P�2N��'�N1"6 '5�1�์�6%�<�%8��1��%4N�0 P�$#926N/�<#6�6��6%�9P�=ON�O6%5 ��%8 �6%
�O1��6%ค/6#24�/�%/�N%O/Q��6%%5��%8�6% �:�$1#�9P�4�N6$28��� �%4�1��5��6%�5�ค5�Q�O��/#6$ N ;P 1
'�P�1N�O6/�O6�9P�1�%5��9P�%4�7�6%�<�%8� $5�R#N#9�%428��8"6  �:�O#O�4#9�6%'�P�1N�O6/�O6�9P�1�%5��9P�% 4�7
ค/6#�8� O�NN�O�N 9$�N�O6/�O6�9P�1�%5�Q�%4�5�'N6� �1��6��9Q��/#6$�N6� N �9PN�9P$/�O1��5��6%1�<#5�81�<�6� 
N�N�  %4%6��5��5�8�6%17�/$ค/6#24�/�Q��6% 8�6%�61�<�6��1��6�%6��6%  .0. `ccf R#N26#6%�
�7N�8��6%R�O1$N6�#9�%428��8"6  

  `. ค4O��ค��9P f O/'N��O1#=' �5��9Q 

   `._ O/'N��O1#=' Bertelsmann Stiftung Transformation Index (BF (TI)) R�O ae ค4O�� 
N�N6�5��? `cd` P�$ BF (TI) Q�O�=ON�9P$/�6�/8Nค%64/์O'4�%4N#8��%4�/��6%N�'9P$�O�'�R�2=N�%4�6 �8�R�$  
O'4%4��N0%1��8�O���'6�N2%9O'4�=ค/6#N�'9P$�O�'� a �O6� ค;1 _) �O6��6%N#;1� `) �O6�N0%1��8�  
O'4 a) �O6��6%�5��6%�1�%5��6' P�$1�ค์�6%N ;P1ค/6#P�%N�Q2�6�6�6�8 Q�Oค4O���6�ค7�6#�1� BF (TI) 
N 9$� ` �O1 Q��6%�%4N#8�ค4O�� CPI ค;1 �6%�7N� 8��6%�5�N� O6/�O6�9P�1�% 5��9 P�%4�7�6%�<�%8�O'4
ค/6#27N%O��1�%5��6'Q��6%�5��6%�5��ั�/6ค1%์%5��5� 

   .̀̀  O/'N��O1#=' Economist Intelligence Unit Country Risk Ratings (EIU) R�O ae ค4O�� 
N�N6�5��? `cd` P�$ EIU /8Nค%64/์N�8�':�N�9P$/�5�ค/6#N29P$��9P%4��N0%1��8��1��%4N�0�O1�N��8� R�OO�N 
ค/6#P�%N�Q2Q��6%�5�2%%O'4�6%Q�O�N6$���%4#6� �6%Q�O�%5 $6�%�1�%6��6% /2N/�%/# �6%O�N��5Q�
�O6%6��6%�6�%5��6'P�$�%� #9/�N/$�6�182%4Q��6%�%/�21��6%�5��6%���%4#6��1�/�N/$�6��5Q� N  
#9/�N/$�6�182%4�O6�$<�8�%%# �%/�21��=O�% 8/6%/�= OQ� O17�6� �%%#N�9$#�6%Q/O28��� N ; P1Q/OR�O25��6

 
g <27�5��6� �.�.�. �%4�60�'ค4O���5��9�6%%5�%=O�6%�<�%8� (CPI) �%4�7�?���%4#6�  .0. `cda=, 27�5��6� �.�.�. 
2;�คO��6� http://ethics.nso.go.th/index.php/news/88-cpi-2562 
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25#��6��6�/�N/$�6��1�%5� 

  `.a O/'N��O1#=' Global Insight Country Risk Ratings (GI) R�O ac ค4O�� N�N6�5��? `cd`  
P�$�%4N�O��9 P1�ค์�6%N ; P1ค/6#P�% N�Q2�6�6�6�8 �7#6ค7�/�N�O�ค4O���5��9�6%% 5�% = O�6%�<�%8�  
ค;1 ค/6#N29 P$��1��6%�9P�<คค'/%;1�% 815��4�O1�N��8��5��6%�8�28���/% ;1�6%ค1% ์% 5��5�Q�%=�O��1;P� 
N ; P1�9 P�4�7Q/O�6%�7N� 8��<%�8�N�O�R�1$N6�%6�% ; P� N� N� N ; P1Q/OR�O% 5�25��6N ; P1 �6%2N�11� �7N�O6  
/%;1N ;P1ค/6#24�/�2�6$N�9P$/�5��6��O6�N1�26%�N6� N #9#6��O1$ N 9$�Q� �:P��=��%4N#8�P�$�=O N �9P$/�6� 
O�N'4�%4N�0 �:P�R�O%5��O1#='�6��'<N#'=�คO6 �=O�725��6�5�"6ค%5� �5�'��<� �5��<%�8� �=O%5��6�182%4 Nค%;1�N6$
�5��N6/ 

  `.b O/'N��O1#=' The Political and Economic Risk Consultancy (PERC) R�O af ค4O�� 
N�N6�5��? `cd` P�$ PERC 27%/��O1#='�6��5��<%�8�Q��O1��8P�O'4�5��<%�8��6/�N6��6�8�9P N�O6 R��7�< %�8� 
Q��%4N�0�5Q� N R�OO�N �5��<%�8��6�2#6ค#�<%�8� �=OO���9PN�O6%N/#�6%�%4�<#�N6� N Q�N1N�9$ �=OO��/1�6%คO6
�%4N�0�N6� N N�O��O� P�$#9/'5�N���์Q��6%27%/�P�$�6%21��6#�'<N#�5/1$N6�N ;P1O2��Q/ON/O��: �% 4�5� 
�6%% 5�% =O N% ;P1��6%ค1%์%5��5� �: P�ค7�6#�9 PQ�OQ��6%27%/��9 P27ค5� ค;1 �N6��4Q/Oค4O���ั�/6�6%�<�%8�          
Q��%4N�0�9P�N6��7�6�/%;1�%4�1��<%�8�N�N6Q� 

  `.c O/'N��O1#=' PRS International Country Risk Guide (PRS) R�O a` ค4O�� N�N6�5��? `cd` 
P�$ ICRG N�O��6%� 5�15��5�ค/6#N29 P$��1��%4N�0�N6� N �5 Q�ค/6#N29 P$��O6��6%N#;1� �O6�N0%1��8� 
O'4�O6��6%N�8� �:P��6%ค1%์%5��5�N�O��ั��5$/�:P��9PQ�O�%4N#8�ค/6#N29P$��O6��6%N#;1� PRS �:�#<N��%4N#8� 
�6%ค1%์%5��5�Q�%4���6%N#;1� P�$%=�O���6%�<�%8��9P �#6��9P2<� ค;1 �6%N%9$�%5�28��� /%;1�6%N%9$�%5�N�8�      
N ;P117�/$ค/6#24�/�Q��6%�7N�O6/2N�11� �6%�%4N#8�"619 %/#�:�%4��1<��5#"์ %4�� /� O1� �6%Q/ON�8�
2�5�2�<� %%ค�6%N#;1�O��'5�  N O'4ค/6#25# 5��์Q�'O� 8��1��5��6%N#;1��5��5��<%�8�  �: P��%4N�O��9P    
1�ค์�6%N ; P1ค/6#P�%N�Q2�6�6�6�8 � 7#6ค7�/�N�O�ค4O���5��9�6%% 5�% =O�6%�<�%8� ค;1 �6%�%4N#8�             
�6%ค1% ์% 5��5�Q�%4���6%N#;1� �: P�% =�O���1��6%ค1% ์%5��5�P�$�%��9 P�6%�7N� 8��<%�8� ��N1$ค%5Q�                     
ค;1 �6%N%9$�%O1�N�8�/%;1�6%�O1��N6$28���N ;P1Q/OR�O#6�:P�Q�1�<�6��6%�7N�O6O'42N�11� (Import and 
Export Licenses) �6%ค/�ค<#�6%2N�11� (Exchange Controls) �6%�%4N#8�"619 �6%ค<O#ค%1��6��7%/�              
/%;1�6%�=O$;# P�$�1Q/O�N/$Q/Oค4O���ั�/6�6%ค1%์%5��5� �5Q��6%ค1%์%5��5��9PN�8��:Q��%8�/%;1P1�62�9P� 4N�8�
�6%ค1%์%5��5��6�%4��1<��5#"์ %4��Nค%;1�6�8 �6%�6�N�O6�7�6� �6%�N6��1�O�� �6%%4�#�<��9P N�O�
ค/6#'5�O'4ค/6#25# 5��์Q�'O�8��9P�N62�25$%4//N6��5��6%N#;1��5�"6ค�<%�8� 

  `.d O/'N��O1#=' World Economic Forum (WEF) R�O ba ค4O�� N�N6�5��? `cd` P�$ WEF 
27%/�#<##1��1��5��<%�8��9PN�O6#6'��<�Q��%4N�0R�$N�9P$/�5��ั��5$�9PN�O�1<�2%%ค2=�2<�Q��6 %�7 �<% �8�                
c �O6� ค;1 _) �6%ค1%์%5��5� `) ค/6#R#N#5P�ค��1�%5��6'/��8/5�8 a) ค/6#R#NO�N�1��O6��P$�6$ b) %4��
%6��6%�9PR#N#9�%428��8"6  c) Pค%�2%O6� ;Q��6�O'426�6%�=�P"ค�9PR#NN 9$� 1 /N6O�N'4�ั��5$N�O�1<�2%%ค 
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N 8 P#� : Q� N�N6N�8# /% ;1'�'� �: P��%4N�O��9 P1�ค์�6%N ;P1ค/6#P�%N�Q2�6�6�6�8  �7#6ค7�/�N�O�ค4O��            
�5��9�9Q/5�"6 '5�1�์ค1%์%5��5� ค;1 

    _) Q��%4N�0�1�ค<� N�O�N%;P1����8N 9$�Q��9P�%815��N6$N�8� 8N01P�$R#N#9N1�26%1O6 �18 �   
/%;1�N6$28����9PN�;P1#P$��5�N%;P1��N1R��9Q (_) �6%�7N�O6 – 2N�11� (`) 26�6%�=�P"ค (a) �6%�7%4"619
�%4�7�? (b) �6%�725��6O'4�6%11�Q�1�<�6� (c) R�O%5��6%�5�28�Q��9P N1;Q1�%4P$��์�6��%4�/��6%
$<�8�%%#  

    `) Q��%4N�0�1�ค<� N�O�N% ; P1����8N 9$�Q��9 P#9�6%ค1% ์% 5��5�P�$�6%� N6$P1�N�8�
���%4#6��1�%5�R�$5��%815� �<คค'�%%#�6/%;1�'<N#�<คค' 

    �:P��:�O#O/N6/�N/$�6�"6ค%5��4#9�6%�;P��5/�5��6%Q/O�%8�6%�O/$ค/6#P�%N� Q2  #9�6%'�
�5 Q��1�O'4%4$4N/'6Q��6%�8��N1�5�/�N/$�6��1�% 5� O�N�OR#N16�2N��'Q/ON�8��6%N�'9 P$�O�'� R�O                  
1$N6�#9�5$27ค5� 

  `.e O/'N��O1#=' World Justice Project (WJP) R�O af ค4O�� N�N6�5��? `cd` P�$ WJP 
�%4N#8�คN6ค/6#P�%N�Q2P�$Q�O f /'5�N���์ N�O�N%;P1�/'5��8�8�%%# O�N�?�9P�N6�#61�ค์�6%N ;P1ค/6#P�%N �Q2
�6�6�6�8 �7N���์�O6��6%�%60�6�ค1%์% 5��5�O'4O2/�/6�'�%4P$��์2 N/���#6N�O��5/Q/Oค4O��   
P�$�%4N�O��9 P1�ค์�6%N ; P1ค/6#P�% N�Q2�6�6�6�8 � 7#6ค7�/�N�O�ค4O���5��9�6%% 5�% = O�6%�<�%8�  
ค;1 _) �O6%6��6% (N� O6/�O6�9P ) Q�26$�%8/6%R#NR�OQ� O�% 5 $ ์2 8��1��6�%6��6%N ; P1�'�%4P$��์2N/���   
`) �O6%6��6% (N� O6/�O6�9P ) Q�26$�<'6�6%R#NR�OQ� O�%5 $ ์2 8��1��6�%6��6%N ; P1�'�%4P$��์2 N/���               
a) �O6%6��6% (N�O6/�O6�9P) Q�26$�7%/�O'4�/6%R#NR�OQ�O�%5 $์28��1��6�%6��6%N ;P1�'�%4P$��์ 2N/���      
b) �O6%6��6% (N� O6/�O6�9P ) Q�2"6�8�8�5��5�8 R#NR�OQ� O�% 5 $ ์2 8��1��6�%6��6%N ; P1�'�%4P$��์2N/���                
�:P��=ON�9P$/�6�O'4�'<N#�5/1$N6�"6ค�%4�6��#1�/N6 �'<N#�O6%6��6% (26$�%8/6% 26$�<'6�6% 26$�7%/�O'4
�/6% %/#�5Q�Q�2"6�8�8�5��5�8) $5�ค�Q�O�%5 $์28��1��6�%6��6% N ;P1�'�%4P$��์2N/��� �:P��ั�/6�5��'N6/
$5�R#NR�O%5��6%O�OR�1$N6�N�O�%=��%%# 

  `.f O/'N��O1#=' Varieties of Democracy Institute (VDEM) R�O `^ ค4O�� N�N6�5��? `cd` 
P�$ VDEM /5�N�9P$/�5�ค/6#/'6�/'6$�1��%4�6�8�R�$ �6%�N/��<'�1��N6$�%8/6% �8�8�5��5�8 O'4�<'6�6% 
�'1����6%�<�%8��1�N�O6/�O6�9PQ��N6$�%8/6% �8�8�5��5�8 O'4�<'6�6% �:P��%4N�O��9P1�ค์�6%N ;P1ค/6#P�%N �Q2
�6�6�6�8 �7#6ค7�/�N�O�ค4O���5��9�6%%5�%=O�6%�<�%8� ค;1 �6%�<�%8��6��6%N#;1�N�O��9PO %N/'6$#6��O1$
N 9$�Q� (How pervasive is political corruption?) P�$�5�� 9O2��ค/6#O % N/'6$�1��6%�<�%8��9Q            
�=�ค7�/��6�คN6N�'9P$�1��5��9 b �O6�ค;1 _) �5��9�6%ค1%์%5��5�Q�"6ค%5� (Public sector corruption 
index) P�$Q�Oค7�6#/N6 <N�O6/�O6�9P�1�%5� #9 &�8�%%#N%9$�%5�28��� /%;128P��1�1;P�Q� Q�%4�5�Q� O'4
N�O6/�O6�9P�1�%5�#9 &�8�%%#�P#$N�9$��5�N�8� /%;1���%4#6� /%;1�%5 $6�%"6ค%5� N ;P1�%4P$��์2N/���
/%;1N ;P1ค�Q�ค%1�ค%5/�1���N1��N1$ค%5Q�N 9$�Q�= `) �5��9�6%ค1%์%5��5��1��=O�%8/6%%4�5�2=� (Executive 
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corruption index) P�$Q�Oค7�6#/N6 <�=O�%8/6%%4�5�2=� /%;1�5/O�� #9 &�8�%%#N%9$�%5�28��� /%;128P��1�1;P�Q� 
N�O��%4�7/% ;1R#N O'4�= O�% 8/6%%4�5�2=� /% ;1�5/O��N/'N6� 5 Q�#9 &�8�%%#�P#$ N�9$��5�N�8�/%; 1      
���%4#6� /%;1�%5 $6�%"6ค%5� N ;P1�%4P$��์2N/���/%;1N ;P1ค�Q�ค%1�ค%5/�1���N1��N1$ค%5Q�N 9$� Q�= 
a) �5��9�6%ค1%์%5��5��1��N6$�8�8�5��5�8 (The indicator for legislative corruption) P�$Q�Oค7�6#/N6  
<N�O6/�O6�9P�N6$�8�8�5��5�8R�OQ�O�7O/�N�/�O6�9PN ;P1N%9$�%5��'�%4P$��์Q��%4N�O�N/'N6�9QQ�%4�5�Q� (_) N%9$�%5�
28��� (`) %5�N�8�N ;P1�N/$N/';1Q/OR�O%5�25��6�6�"6ค%5� (N ;P1�5/N1� ค%1�ค%5/ N ;P1� �=O2�5�2�<��6�  
�6%N#;1�) (a) #9�'�%4P$��์�N6��1�O���5�"6ค�<%�8�N ;P1O'��5�P1�62Q��6%/N6�O6�"6$/'5��6�11��6�
2"6�8�8�5��5�8 (b) �P#$ (N�9$��5�) N�8��1�"6ค%5�/%;1N�8��6�Pค%��6%�%8�6ค�N6� N N ;P1�7#6Q�O2N/��5/=             
b) �5��9�6%ค1%์%5��5��1��N6$�<'6�6% (The indicator for judicial corruption) P�$Q�Oค7�6#/N6 <�%4�6��
/%;1"6ค�<%�8� #9�6%�N6$N�8� 8N01 (�9PR#N#9N1�26%�6%�N6$N�8�) /%;128��� N ;P1N%N�/%;1�4'1�%4�/��6%�1�
�N6$�<'6�6%Q�%4�5�Q�= �:P��'ค4O��O2��Q/ON/O�/N6 %5��6'Q/Oค/6#27ค5��5��6%�O1��5�O'4�%6 ��%6 #           
�6%�<�% 8�1$N6��N1N� ; P1� P�$�N6�ค/6# $6$6#�1�/�N/$�6��%/�21�Q��6%�7N�8��6%N�8��O1��%6#           
�6%�<�%8�Q�%4�5� ;Q��9PO'4Q�%4�5��P$�6$ O�N�ั�/6N�9P$/�5��%�9N�O6/�O6�9P�1�%5�O'4�=O �%8/6% % 4�5 �2=�              
#9 &�8�6%�์�6%N% 9$�%5��'�%4P$��์ /% ;128��� /% ;1N�9$��5�N�8����%4#6� /%; 1�% 5 $6�%"6ค%5�          
N ;P1�%4P$��์2N/���O'4 /� O1� $5�ค�N�O��ั�/61$=N O'4$5�R#NR�O%5��6%O�OR��ั�/61$N6�N�O�%=��%%# 

  1$N6�R%�O�6# �:�O#O/N6�%4N�0R�$�4#9�6%�%5��%<���/#6$O'4%4N�9$��N6� N /'6$��5� 
16�8  %4%6��5��5�8�6%17�/$ค/6#24�/�Q��6% 8�6%�61�<�6��1��6�%6��6%  .0. `ccf                 
#9�6%�7/���P$�6$�9PN�O��%4P$��์�N1�%4�6�� O'4�N/$N 8P#ค/6#26#6%�Q��6%O�N��5��1��%4N�0 N�O��O�  
O�N/�N/$�6�% 5�16��4$5��6��'$<��์�6%2; P126% /% ;1�%4�625# 5��์�9 P#9�%428��8"6  � :�16�N�O�N/�<Q/O
�%4�6��O'4�5��<%�8��6�ค/6#%=O ค/6#N�O6Q�Q�N%;P1��9Q 

   �1��6��9Q Pค%��6% 5��6O/N�2/�%4�6�6�8 (UNDP) R�O =��:�O�/ค8��6%2N�N2%8#�%8$�%%#
O'4คN6�8$#Q��6%�%8�6%26�6%�4 (Public Service) /N6ค/%ค%1�ค'<#N%;P1�N0%1��8� ��/#6$ O'4�6%�7�5�
 &�8�%%#�O/$ �:P��;1N�O��6%O�%�O��N ;P12%O6�Q/ON�8��%428��8"6 Q��6%�7�6��9P2=��:Q� �:P��9P�N6�#6#9/8�9�6%  

` /8�9�6%�9 P%5��6'/'6$�%4N�0�7#6Q�OQ��6%�%5��%<��% 8$�%%#�6%�%8�6%26�6%�4  �%4�6%O%� ค;1             
�6%�5��6%�6��%8$�%%#�9PN�O��6%�7�6#��N���์�6%��8�5�8 (Compliance-based Ethics Management) O'4
�%4�6%�9P21� ค;1 �6%�5��6%�6��%8$�%%#�9P/6�1$=N�� ;Q��6��1�ค/6#�;P125�$์O '4ค<��%%# (Integr ity-
based Ethics Management) 

    �6%0:�16/8�5$�O6��% 8$�%%#Q��N/� _^ -  `^ �?�9 P� N6�#6 O2��Q/ON/O��:�ค/6#2�Q� 

Q��6%0:�16O�/ค8��6%�%8/6%�6�"6ค%5��O/$/'5��%8$�%%#O'4R�OO�4�7Nค%;P1�#;1 /%;1�'R�N ;P 12N �N2%8 #
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�%8$�%%#15�N/O�R�O�6��'�6��1� Howard Whitton_^ �'�6��1� Adams and Balfour__ O'4�'�6� 

�1� Suresh Misra_` N�O��O� �6%�1���N%9$��%�90:�16�N6��%4N�0N�9P$/�5�O�/ค8��6%#<N�N�'9P $�O�'�
 &�8�%%#�1�#�<1$์�6#O�/ค8��6% 5��6ค<��%%#�% 8$�%%#�%4O2/'5� N� N� �&1�9�O�R#O�% 8$�%%# 

�1��/�N�;1�  5��<#�6/8� O'4�&1�9 5��6�6%�6��% 8$�%%#�1�Pค/์'N�8% ์� (Kohlberg9s Moral 
Development Theory) %/#�:��6%0:�16O�/ค8��9P�7'5�N�O��9P2�Q�Q��ั��<�5� N� N� O�/ค8��6%24�8�
 &�8�%%# (Nudge Theory) �9PN�O�Q�N%;P1��1� <�6%$�%4�5� &�8�%%#= O'4 <�6%N�O6O�%�O���N1��9P�4#9
�6%�7�8��%8$�%%#N�8��: Q�= �=��7#6�%4$<��์Q�OQ��6%11�O��$<��062�%์#6�%�6��6��% 8$�%%#O'4              
�6%2N�N2%8#�%8$�%%#"6ค%5� P�$N�O�Q��6%�=%�6�6%�7O�/�6��6%�5��6%�6��%8$�%%#�9PN�O��6%�7 �6 #
��N���์�6%��8�5�8 (Compliance-based Ethics Management) O'4�6%�5��6%�6��%8$�%%#�9P/6�1$=N ��
 ;Q��6��1�ค/6#�;P125�$์O'4ค<��%%# (Integrity-based Ethics Management) #6�%4$<��์Q�O%N/#�5� Q�             
�6%11�O���6%2N�N2%8# &�8�%%#�6��%8$�%%#Q�N�O6/�O6�9P�1�%5� 

   �6%�5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� R�O0:�16
O'4N�O��O1#='�6��ั��5$�N6� N �9Pค/%�7#6 8�6%�6Q��6%�7/��$<��062�%์ �5Q�Q�2N/��1�O�/ค8�O'4�&1�9  
�9P�4�7#6Q�ON�O��%1�O�/ค8� ;Q��6�Q��6%�7N�8��6% �ั��5$2N�N2%8# &�8�%%#�6��%8$�%%#O'427% /�  

2"6 �ั��5$�6%2N�N2%8#�%8$�%%#�9PN�O�1$=N �ั��<�5�Q�/�N/$�6��1�%5��%4N"��N6� N O'42"6 �1��6%
�%4 &�8O'4��8�5�8�6##6�%�6��6��%8$�%%# N ;P1�7/���<�N�O�Q��6%2N�N2%8# 5��6 %/#�:�0:�16/8Nค%64/์
�O1#='�6%2N�N2%8#�%8$�%%#�5Q�"6$Q��%4N�0 O'4�N6��%4N�0 N ;P1Q/O�%6�O�/P�O#2�6��6%�์O'4�%8��  

�6%�5�Nค';P1��%8$�%%#"6ค%5��5Q�Q�%4�5�26�' O'42"6 �6%�7N�8��6��1��%4N�0R�$Q��ั��<�5�  

   `.a._ #21�CO3>�1อ&O%/ค B Q%�@1�Aห% O%/#@��@12N� N21 B/ �1B 0$ 1 1/  

!@/0F#$0@2!1์ 

    �6%�5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6 ค%5�   

R�O1O6�18�O�/ค8��6��&1�9�9P27ค5� R�OO�N �&1�9 5��6�6%�6��%8$�%%#�1� '1N%��์ Pค/์'N�8%์� (Lawrence 
Kohlberg ) �&1�9%4���8N/0/8�$6�1� $ =% 8 �%1�N!�N�%�N�1%์ (Urie Bronfenbrenner) O'4P#N�'
�8N/0/8�$6N�8�25�ค# (Social Ecological Model: SEM) P�$#9%6$'4N19$� �5��9Q 

 

 
_^ Whitton, Howard. (`^^_). Implementing effective ethics standards in government and the civil service. 

Retrieved in https://www.oecd.org/mena/governance/acc`_eb^.pdf  
__ Adam, G.B and Balfour, D.L. (`^^c). Public-service ethics and administrative evil: Prospects and 

problems. In H.G. FREDERICKSON & R.K. GHERE (Eds.). Ethics in public management. Armonk, NY: 
M.E.Sharpe. pp.__b-_af.  

_` Misra, Suresh. (`^_d). Strengthening Ethical and Moral Values in Governance. Indian Institute of Public 
Administration New Delhi. 
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    _) �&1�9 5��6�6%�6��%8$�%%#�1� '1N%��์ Pค/์'N�8%์� (Lawrence Kohlberg)  
#9�6%O�N�%4�5� 5��6�6%�6��%8$�%%#�1��<คค'N�O�O�N'4%4�5�_a �:P��6%�5��7$<��062�%์�O6�#6 �% �6�  

�6��% 8$�%%#O'4�6%2N�N2% 8#�%8$�%%#"6ค% 5� R�O�7O�/ค8��9 Q#6�%4$<��์Q� O P�$O�N�O�/�6�O'4/8�9�6% 
Q��6%2N�N2%8#�%8$�%%#11�N�O� b O�/�6� P�$�5Q� b O�/�6�24�O1��:��6%Q�ON/�<�'N�8��%8$�%%#Q�% 4�5�  

�9PO���N6��5� �5�O2��Q�"6 �%4�1��O6�'N6��9Q 

O(%.@*#CP `.` O�/�6�O'4/8�9�6%Q��6%2N�N2%8#�%8$�%%# �6#�&1�9 5��6�6%�6��%8$�%%#�1�Pค/์'N�8%์�  

   O%/#@�#CP _ : Q�O�6%'�P�1�6�/8�5$/�6%ค/�ค<#N ;P1/'�N'9P$��6%�%4�7�8��6��%8$�%%# 

   O%/#@�#CP ` : Q�O�6%Q/O%6�/5'O'4�6%2%O6�ค/6#$1#%5��6�25�ค#N ;P1�=�Q�Q/OO2��11�
 &�8�%%#�6�ค<��%%#�%8$�%%#  

   O%/#@�#CP a : Q�Oค/6#"6ค"=#8Q� ค/6#'416$Q� /%;1ค7#5P�25��6�9P#9O�N1�ค์�%/%;125�ค#  

N�O��5/�7�5�O'4�1�$Q7Q/OO2��11��:� &�8�%%#�6��%8$�%%#  

   O%/#@�#CP b : Q�O�6%2%O6�O%��5��6'Q��6�"6$Q�P�$N�O�Q/Oค<��%%#�%8$�% %#�4N�O�
ค<�คN6/'5�Q��6%�7N�8��9/8� 

   �6%Q�O#6�%�6%'�P�1 �6#O�/�6��9P _ #9/5��<�%42�ค์N ;P1ค/�ค<#R#NQ/ON�8��6%�%4�7�8�  

�6�/8�5$O'4�N6�A��%8$�%%# �:P�O�/�6��9Q1$=N�� ;Q��6��6%Q�ON/�<�'O��/'�/'9��6%�=�'�P�1 �:P��9P�N6�#6

 
_a Kohlberg, L. 8Moral Stages and Moralization: The Cognitive Development Approach.9 in Moral 

Development and Behavior: Theory, Research and Social Issues, b-c. New York: Holt, Rinehart, and 
Winston, _ged. 
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�%4N�0R�$Q�OO�/�6��9Q1$N6�O %N/'6$ O�NO�/�6��9P _ R#N26#6%�2%O6�/%;1�%4�<O�Q/OO2��11� &�8 �%%# 

�6��%8$�%%#�9P :��%42�ค์R�O �6%2N�N2%8#�%8$�%%#�:�Q/Oค/6#27ค5��5��6%Q/O%6�/5' O'4�6%2%O6��6%$1#%5�
�6�25�ค#�6#O�/�6��9P ` �:P�O�/�6��9Q1$=N���6�ค8��9P/N6 #�<1$์�O1��6%O2/�/6%6�/5 'O'4�O1��6%�7  

�6#ค/6#N/O��1��1��= O1 ; P� 1$N6�R%�O�6#  �%4N�0R�$$5�R#N#9#6�%�6%Q��6%2N�N2% 8#�6#O�/�6��9 P `  
�9PN�O�%=��%%# N %641$=NQ�%4$4N%8P#�O� 2N/�O�/�6��9P a N�O�Q�O���1�25�ค#O'4ค7#5P�25��6�9P#9�N 12N/�% /#
2%O6�Q/ON�8�ค/6#"6ค"=#8Q�/%;1ค/6#'416$Q��:Q� �:P�ค7#5P�25��6�9PQ/OR/OO�N25�ค#�4N�O��5/�%4�<O�Q/OO2��11�
 &�8�%%#�6��%8$�%%# Q���4N�9$/�5���N���์�6�25�ค#�4ค1$�7�5� R#NQ/O�%4 &�8�N6�A��6��%8 $�%%#  

O'4O�/�6�2<��O6$ ค;1O�/�6��9P b �:P�N�O��6%2%O6�Q/Oค<��%%#�%8$�%%#N�O�ค<�คN6/'5�Q��6%�7 N�8��9 /8� 
�'N6/ค;1 &�8�%%#�6��%8$�%%#ค/%O2��11�#6�6�O%��5��6'Q�"6$Q��1��<คค'�=O�9P$:�#5P�Q�1<�#ค�8 26�' 
�5Q��9Q O�/�6��5Q� b O�/�6� R�O24�O1��6%2N�N2%8#�6%Q�ON/�<�'N�8��%8$�%%#Q�%4�5��9PO���N6��5� �:P�21�ค'O1�
�5��&1�9 5��6�6%�6��%8$�%%#�1�Pค/์'N�8%์� 

    `) �&1�9%4���8N/0/8�$6�1� $=%8 �%1�N!�N�%�N�1%์ (Urie Bronfenbrenner9s 
Ecological Systems Theory)_b  1�8�6$/N6  &�8�%%#�1�#�<1$์N�8��6�ค/6#25# 5��์�9P�5��O1��5Q ��ั��5$
"6$Q��5/�<คค'O'428P�O/�'O1#�9PO�N�11�N�O� b %4�5� R�OO�N _) %4���<'"6ค/%;1%4�5�N'O� (Microsystem) 
�%4�1��O/$ ค/6#25# 5��์%4�5��5/�<คค'O'428P�O/�'O1#Q�'O�5/ `) %4�5��'6� (Mesosystem) 1$=N�5�11�#6
�6��5/�<คค'N�O�ค/6#25# 5��์�1�/�N/$�N6� N %1��5/�<คค' a) %4�5�/�N/$�6� (Exosystem) N�O�%4��
25�ค#�9PQ/�N�:Q��9P�<คค'R#NR�O#9�'�%4��P�$�%� O'4 b) %4�5�#/"6ค/%;1%4�5�Q/�N (Macrosystem)            
N�O�%4���9PR�'�6��5/�<คค'#6��9P2<�O�N�7�5�ค/�ค<# &�8�%%#ค�Q�N�8�#6�%�6��1�25�ค# �;1/N6N�O�P#N�'
�8N/0/8�$6N�8�25�ค# (Social Ecological Model) �:P�#9�5�/8�5$O'4�5�/8�6�6%/'6$�N6� (N�N� McLeroy, 
Steckler, Bibeau, & Glanz, _gff_c; Davidson, et al., `^_f_d) �7#6�%4$<��์Q�OQ��6%2%O6� N2%8#
 &�8�%%# �: P�P�$�5 P/R�#5�O�N�%4�5��1��ั�� 5$28 P� O/�'O1#11�N�O� c %4�5� R�OO�N %4�5��<คค' 
( Intrapersonal) %4//N6��<คค' ( Interpersonal) 1�ค์�% (Organizational) �<#�� (Community)              
O'4�P$�6$26�6%�4 (Public policy) O�/ค8�%4���8N/0/8�$6O'4P#N�'�8N/0N�8�25�ค# N�O�O�/�6�Q�             
�6%/6�%4���8N/0�%8$�%%# (Ethics Ecosystem) �:P�N/O�/N6 �6% 5��6�%8$�%%#�1��<คค'Q�"6 %/#�1�
�%4N�0O'4Q�/�N/$�6� N�O�%4���9P�5��O1� O'4N�9P$/�O1�25# 5��์�5�28P�O/�'O1#�9P1$=N%6$%1�Q�/'6$%4�5�  

 

 
_b  Bronfenbrenner, U. 8Ecological models of human development.9 in Husen T. & Postlethwaite, T. N. 

(Eds.), International Encyclopedia of Education (`rd ed., Vol. a, pp. a-bb). Oxford, UK: Elsevier, _ggb. 
_c  McLeroy KR, Bibeau D, Steckler A, & Glanz K. An ecological perspective on health promotion programs. 

Health education quarterly, _gff; _c: a, c_-ee. 
_d  Davidson P, Rushton CH, Kurtz M, Wise B, Jackson D, Beaman A, Broome M. A social-ecological 

framework: A model for addressing ethical practice in nursing. J Clin Nurs. `^_f Mar; ̀ e(c-d):e_`aa-e
_`b_. doi: _^.____/jocn._b_cf. Epub ̀ ^_f Feb ̀ _. PMID: ̀ g__gdca. 
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N�%9$�N2#;1�%4���8N/0�1��%8$�%%# P�$%4���8N/0�%8$�%%# �%4�1�R��O/$1$N6��O1$ c %4�5� R�OO�N 
%4�5��<คค' %4�5�ค%1�ค%5//N ;P1� %4�5�/�N/$�6� %4�5��<#�� O'4%4�5��P$�6$ Q�%4�5��<คค' �%8$�%%#
N�O�28P��9P�<คค'��8�5�8Q��9/8��%4�7/5�O'4�6%�7�6� 2N/�/�:P�#6�6�ค<�'5�1�4�1��5/�<คค'N1� %4�5�
N ;P1�/ค%1�ค%5/N�O�%4�5��9P�<คค'#9��825# 5��์�O/$�5Q�Q�'5�1�4�1�ค%1�ค%5/O'4N ;P1��9P#9�6%��825# 5��์�5�
Q��9/8��%4�7/5� /%;1Q��6%�7�6��9P#9ค/6#Q�'O�8� �:P�26#6%�N�O��5/O��O'4O%��'5�Q/O�<คค'#9�%8$�%%#R�O 
%4�5�/�N/$�6�N�O�%4�5��9P#918��8 '�N1�%8$�%%#�1��<คค'�N6�#6�%�6��6��%8$�%%#/%;1�%%$6�%%�Q��6%
�7�6��9P�7/���:Q�N�O�O�/��8�5�8Q/O�5��<ค'6�% %4�5��<#��N�O�ค/6#25# 5��์%4//N6�1�ค์�%�N6� N %/#�5Q�
�%%�5��6��6%��8�5�8�1��<#�� O'4%4�5��P$�6$26�6%�4N�O��P$�6$/%;1��/#6$%4N�9$��� N���์           
�N6� N Q�%4�5��6�8 %4��N/'N6�9Q#9'5�1�4N�O�Pค%�2%O6��9P#9ค/6#N�9P$/�O1�N�;P1#P$��5�Q��6%�7�6�2N� N2%8 #
�% 8$�%%#�1��<คค' N�9 P$/�O1��5�ค� �'< N#ค� O'4/�N/$�6��9 P/'6�/'6$ �: P��O1�1605$�6 %#92N/�%N/#               
O'4ค/6#%N/##;1�5�N ;P1Q/O�6%2%O6�N2%8#�%8$�%%#�%42��'27N%O� 

    �'N6/R�O/ N6 �6%� 5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#
�%8$�%%#"6ค%5� 1$=N�� ;Q��6��1��6%���/�/%%��%%# O'4O�/ค8� 5��6�6%�6��%8$�%%#ค/�ค=N R��5 �
O�/ค8�N�8�N0%1�062�%์ &�8�%%# �:P�#9ค/6#N�;P1/N6 �7N�O��O1�Q�OO�/�6��6%'�P�1�6�/8�5$Q�%4�5�N�;Q1��O�  
N ; P1ค/�ค<# &�8�%%# �7Q/Oค��'5/�6%�=�'�P�1N�O� ; Q��6� �6��5 Q��:��4�O6/R�2= NO�/�6�%4�5��9 P `  
%4�5��9P a O'4%4�5��9P b �:P�N�O��6%$�%4�5� &�8�%%#O'4$�%4�5�ค/6#ค8��O6�ค<��%%# �%8$�%%# 

   `.a.` 'ั��?0#CP2N�N21B/*2!B�11/#@��1B0$11/ 

    �6��6%0:�16���/�/%%��%%#�9PN�9P$/�5��ั��5$Q��6%2N�N2%8#�%8$�%%#  �/N6   
#9�ั�� 5$�N6� N �9 P� N/$2N�N2%8#Q/ON�8� &�8�%%#�6��% 8$�%%#Q�"6ค%5�  � :�R�O2% <�26%427ค5�11�#6N�O�  
'5�1�4�ั�� 5$�9 PN1; Q1�N1�6%2N�N2% 8#�% 8$�%%# O'O/��21�'5�1�4�ั�� 5$�9P N1; Q1�N1�6%2N�N2% 8#�%8$�%%# 

P�$�6%27%/��O1#='�50ค�8�1�N�O6/�O6�9 P�1�%5�O'4�%4�6��N ;P124�O1�Q/ON/O�2"6 2�6��6%�์�6�
�%8$�%%#Q�/�N/$�6��1�%5�Q��ั��<�5� O'4N ;P1�%6��:�ค/6#25# 5��์�1��ั��5$�N6� N �9P2N��'�N12"6  
�%8$�%%#"6ค%5�Q�/�N/$�6��1�%5� P�$26#6%�2%<�26%427ค5��1�'5�1�4�ั��5$�9PN1;Q1�N1�6 %2N � N2%8 #
�%8$�%%#R�O �5��9Q _e 

    _) �@11?&1GO/@!1�@%#@��1B0$11/O3>'1>//3�1B0$11/ 

     �6%%5�%=OO'4N�O6Q�#6�%�6��6��%8$�%%#O'4�%4#/'�%8$�%%#�1�/�N/$ �6�  

N�O��ั�� 5$27ค5� /6�N�O6/�O6�9P�1�% 5�% 5�% =OO'4N�O6Q�#6�%�6��6��%8$�%%#O'4�%4#/'�%8$�%%#�1�
/�N/$�6��4�N/$�O1��5��6%�%4 &�8�8�O'4�N6�A��%8$�%%#�1�N�O6/�O6�9P�1�%5� N�O6/�O6�9P�1�%5�26#6%�
�%6��:�ค/6#ค6�//5��6��%8$�%%#�N1�6%�7/�O6�9P�1���N ;P1Q/O26#6%���8�5�8��R�O21�ค'O1��5�#6 �%�6� 

 
_e  N��6 25��์/%%� O'4ค�4, �6%0:�16N ;P1N�%9$#ค/6# %O1#�6%�5�Nค';P1�#6�%�6��6��%8$�%%#27/%5�N�O6/�O6�9P�1�%5�: �6%�5��7$<��062�%์

�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5�, 27�5��6�ค�4�%%#�6%�O6%6��6% 'N%;1�, �6�/8�5$, `cda 
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�6��%8$�%%#�9P�7/�� #9N���์Q��6%�%/�21�O'4'�P�1N�O6/�O6�9P�1�%5��=O�N6�A��%8$�% %#N ;P 1�O1 ��5�             
�6%�N6�A��%8$�%%# 26#6%�Q�ON�O��%1�#6�%�6�Q��6%��8�5�8���1�N�O6/�O6�9P�1�%5�Q/O26#6%�Q/O�%8�6%�5�
�%4�6��P�$N�N6N�9$#R#N#9�6%N';1���8�5�8 O'4Q�"6 %/#�4�N/$Q/O�%4�6��#9ค/6#N�;P1�;10%5��6N�O6/�O6�9P
�1�%5�#6��:Q� 

    `) 1>N&C0&��ห/@0.@ค1?�R/N�?&�Oอ%O3>N'็%.@1>!Nอ'1>�@�%/@�N�B%R' 

     %4N�9$���/#6$/% ;1�5Q��1�Q��6%�8��N1%6��6%�9 P#9ค/6#$<N�$6��5��O1� 

/%;1N�O�"6%4�N1�%4�6��#6�N�8�R� �4N�O��N1��6�Q/ON�8��6%�<�%8�ค1%์%5��5� O'4N1;Q1Q/ON�O6/�O6�9P�1�%5�
26#6%�Q�O%4N�9$� ��/#6$ /%;117�6�/�O6�9P�1�/�N/$�6�Q��6%Q/O28��8 8N01O�N�<คค'/�:P��<คค'Q�R�O 

    a) /C�@1�Aห% ห%N/0�@%ห1Eอ(GO1?&(B �อ&Q%�@12N�N21B/�1B0$11/#CP�? N�% 

     �6%�5�Nค';P1��P$�6$�O6��6%2N�N2%8#�%8$�%%#�1�/�N/$�6� �7N�O��4�O1�
�7/��/�N/$�6�/%;1�=O%5��8��1�Q�"6%�8��5��'N6/�9P�5�N�� P�$/�N/$�6�/%;1�=O%5��8��1�"6%�8 ��5 ��'N6/
�4�O1�#9�'R� %4�� O'4Nค%;P1�#;1Q��6%2N�N2%8#�%8$�%%#"6$Q�1�ค์�%�9P�5�N�� 

    b) %P0&@0O3>�@12N�N21B/�1B0$11/#CP�? N�% 

     �6%�5�Nค';P1��6%2N�N2%8#�%8$�%%#�4�O1�#9�6%�P$�6$�6%2N�N2%8#�%8$�%%#  

�9P�5�N�� /�N/$�6�O'4�=O�%8/6%Q/Oค/6#27ค5�Q��6%2N�N2%8#�%8$�%%# #9�6%�7/��#6�%�6%/%; 1O�/�6�  

�6%2N�N2%8#�%8$�%%#N�8�%<� #9�6%�7/��#6�%�6%Q��6%�O1��5��6% �N6�A��%8$�%%# O'4/6�#9�6%�N6 �A�
�%8$�%%#�O#9�6%�7N�8��6%1$N6�Q�1$N6�/�:P��5��=O�N6�A��%8$�%%#�9P#9�%428��8"6  

    c) �@1&1Bห@1#1?*0@�1&Fคค3 

     �%4�/��6%�%8/6%�%5 $6�%�<คค'N%8P#�5Q�O�N�6%2%%/6O'4ค5�N';1��< ค'6�%  

Q�/�N/$�6�N�O�R��6#/'5�ค<��%%#O'4ค7�:��:�ค/6#N/#642#�6��%8$�%%# %4���6%�%4N#8��'   
�6%��8�5�8�6�#9�6%�7�ั��5$�O6��%8$�%%##6Q�O�%4�1�Q��6% 8�6%�6 �6%�%5�N';P1��7O/�N� O'4Q/Oค/6#�9
ค/6#�1� ค/%#9�6%�7�ั��5$�O6��%8$�%%##6�%4�1��6% 8�6%�6N ;P12N�N2%8#ค��9Q/ON�O6#6 #9���6 ��9P �9  
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)N@0*3N1Eอ% b.f` b.bb b.`a b.b^ b.ab a.gb b._c a.d_ b.ba b.`a b.ba b.ac b.ab b.c` 

อ�ค์�1'�ค1อ�
2N/%#Oอ�"BP% 

b.dg b.cd b.^g b.be b.a_ b.a_ b._c a.dg b.`g b.ag b.b^ b.cd b.bb b.dd 

2"@&?%อF /0D�1@ b._g b._` b.^g b.af b.`f a.ad a.ge a.g` b._c b.^f b.^b b.^a b.`a b.bc 

P1�N1C0% b.ec b.d` b._f b.eb b.c^ b.e_ b.a^ b.^d b.be b.e^ b.cb b.dg b.ce b.fd 

�1>#1/��3@Pห/ b.eb b.cb a.g` b.__ b.ac a.cf b._d a.cf b.cf b.ab b.`c b.aa b._f b.bc 

2A%?��@%!A1/�
OหN��@!B 

b.b` b.`e b.^_ b.bb b.^e a.ga a.e` a.cg b._d b._` b._g b.ab b.b` b.bg 

1?�/B2@ห�B� b.eg b.c^ b._a b.af b.aa b.^` b._e a.bg b.a` b.b` b.ab b.ba b.`g b.d` 

อ�ค์�@1/ห@�% b.`^ b.ea a.f^ b.c` b.ec b.`a b.c^ a.cf b.^^ b.ae b.^^ b.bc b.ec b.c^ 

!@1@�#CP `.` �6%27%/��50�ค�8�1��%4�6��O'4N�O6/�O6�9P�1�%5�N�9P$/�5� &�8�%%#�6��%8$�%%#�1��O6%6��6%O'4N�O6/�O6�9P�1�%5�  

(%6$�6�คN6N�'9P$) 
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   `.a.a �@10D�1@คGNN#C0& (Benchmarking) �@��1�C0D�1@!N@�'1>N#0 

    �6��6%0:�161�ค์ค/6#%= OO'4�O1#='2"6 O/�'O1#/% ;12�6��6%�์�9P#9�'�N1 

�6%2N�N2%8#ค<��%%# �%8$�%%# �6%N2%8#2%O6��%%#6"8�6' /%;1�6%�O1��5��6%�<�%8��1��O 6%6 ��6 %O'4
N�O6/�O6�9P�1�%5��9PN�O��9P�%4�5�1์Q��N6��%4N�0 N ;P1�7�5/O���6%2N�N2%8#�%8$�%%#Q��N6��%4N�0�9P�N62�Q�
N ;P1Q�ON�O�ค=NN�9$� (Benchmarking) 27/%5��6% 5��6�6%2N�N2%8#�%8$�%%#�1��%4N�0R�$ Q/O�5 � N�9 $#
�6�6�6�8 P�$#9%6$'4N19$� �5��9Q 

    `.a.a._ �3R�O3>%P0&@0.@ค1?� O@%�@12N�N21B/�1B0$11/P 0#?P/R' 

     �6��6%���/����6��P$�6$"6ค% 5�N�9P$/�5��6%2N�N2% 8#ค<��%%# 

�1�N�O6/�O6�9P�1�%5�Q��6��1�N#�N�' (Menzel)_g �9P0:�16N�9P$/�5�2N�N2%8#ค<��%%# �%8$�%%# �6%N2%8#2%O6�
�%%#6"8�6' /%;1�6%�O1��5��6%�<�%8��1��O6%6��6%O'4N�O6/�O6�9P�1�%5��6�6�6�8 #9�6%%4�<�: ��' R� 

O'4�P$�6$"6ค%5��9P27ค5��N1�6%2N�N2%8#�%8$�%%# 2%<�R�O�5��9Q 

     _) �5/O���=O�7�6��%8$�%%# (Exemplary Leaderships) ���6��1�
�=O�7�6��%8$�%%##9�5Q��6%��8�5�8N�O��5/1$N6��1��=OQ�O�5�ค5��5��6Q�1�ค์�% �6%O�4�7O'4�7 ค/6 #N�O6Q�
�'1����6%/8� 8�� 5$�O1�ั�/6�O1��N�9$�N�9 P$/�5�ค<�คN6�6��%8$�%%#O'4�6%��8�5�8�6##6�%�6��6�
�%8$�%%#�1�1�ค์�%   

     `) �6%�7/��#6�%�6��6��%8$�%%# (Code of Conduct) �:Q�N�O�
�%1�O�/�6���8�5�8�O6��%8$�%%#Q�1�ค์�% �: P�%/#�:��6%2%O6��O1�7/���6��% 8$�%%#% N/#�5�"6$Q�
/�N/$�6��1�%5� (Ethics Agreement) �O/$ #6�%�6��6��%8$�%%# (Code of Conduct) �5Q�#9/'6$%4�5� 
�5Q�%4�5�%5��6'�'6� 2N/�%6��6% O'4%4�5��O1��8P� P�$Q��9P�9Qค%1�ค'<#�:��'R�Q��6%�7�5�Q/O#6�%�6��6�
�%8$�%%#�=��7R�Q�OQ��6%��8�5�8�%8��O/$ (Implementation)  

     a) �6%�@�1�%#�O6��% 8$�%%# �: P��6%�@�1�%#�O6��% 8$�%%#R#NR�O
/#6$ค/6#�:�N 9$�OคN�6%O�4�7N�9P$/�5�ค<��%%# �% 8$�%%# O'4�6%�7ค/6#�9N�N6� 5Q� O�N%4���'R� 

�O6��6%�@�1�%#�6��%8$�%%#�4/#6$%/#�:��6%Q/Oค/6#%=ON�9P$/�5��O1��/#6$O'4�O1�7/���6��%8$�%%#�N6� N 
28 P�Q��9 P� ;1/N6N�O��'�%4P$��์�5��O1� (Connict of Interest) O'4%/#�:��%�9�5/1$N6��9 P N� O��ั�/6 

O'4�O1��N�9$��6��%8$�%%#�O/$ 

     b) �'R��O1��5��ั�/6�'�%4P$��์�5��O1� (Connict of Interest)  
�:P�/#6$ค/6#�:��'R�O'4�P$�6$�N6� N N ;P1�O1��5�R#NQ/ON�8��ั�/6�'�%4P$��์�5��O1�Q�1� ค์�% N�N�  

 

 
_g Menzel, D.C. , Ethics Management for Public Administrators: Building Organizations of Integrity.,  
   New York: M.E. Sharp, ̀ ^^e 
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�6%2%O6�ค/6#P�%N�Q2Q��6%��8�5�8 �6%�7/����%4N�9$��6%��8�5�8�O6�#6�%�6��6��%8$�%%#�9P1�<�6�Q/O           
"6ค�%4�6��26#6%�N�O6�:��O1#='Q��6%�%/�21��8��6#N�O6%4/5� &�8�%%#N2;P1#N29$�1�N�O6/�O6�9P�1�%5�  

     c) �O1�7/��N�9 P$/�5��1��/5�O'4คN6Q�O� N6$  (Gift and Payment)         
�:P�16�/#6$%/#�:��6%/O6#%5��1��/5��6��<คค'/%;1/�N/$�6��O1�/O6# (Prohibited Sources) /%;1/O6#
N�O6/�O6�9P�1�%5�%5��1��/5��:P�N�O�N %64�7O/�N�/�O6�9P�1��� O'4�6%/O6#%5�N�8�/%;1คN6Q�O�N6$�6 ��< คค'
/%;1O/'N��<�1;P��:P�R#NQ�N���%4#6��1�%5� P�$�1�N��ค7�7�5�ค/6#�1� <�1��/5�= �6#��O'4#6�%�6�
�6��%8$�%%#R#NR�O/#6$ค/6#�:��'�%4P$��์�1�O��Q�%=�28���P�$�%�N�N6�5Q�O�N #9ค/6#/#6$�/O6 �#6�  
�: P�16�/#6$%/#�:� %6�/5' �6%N�8�R�% N/#�6�/% ;1�8��%%#P�$R#NN�O�คN6Q�O�N6$ �: P�16�#9N% ; P1��6%Q/O  
�'�%4P$��์N%;P1��6%�N1�N�9P$//%;1�6%2%O6�26$25# 5��์O1�O�� �6%%5��'�%4P$��์�6��6��1�/�O6�9P N�N� 
�6%%5��6��9P�%:�16�6��%815��9P#9�6%�8��N1/�N/$�6��1�%5��9P���7�6�1$=N O'4�6%Q/O�6%2�5�2�<�Q�%=�O���N6� N 
�9PN�O�ค/6#2<N#N29P$�Q/ON�8��'�%4P$��์�5��O1� N�O��O� 

     d) /�N/$�6�/%;11�ค์�%�9P�7�5��=O'�%8$�%%# (Ethics Audit) /%;1Q/O
ค7�%:�16�6��%8$�%%# (Ethics Counsellor) P�$�5P/R�/�N/$�6��7�5��=O'�%8$�%%# R#NR�O#9���6�/�O6�9P 
Q��6%�%/�21��6��6%N�8��6��5��9/%;1�7/�O6�9P�5�ค5�Q�O��/#6$�5Q��O6�/8�5$  /%;1ค�9P�$�%� �:P��4#9
/�N/$�6��5�ค5�Q�O��/#6$�7/�O6�9P�5��'N6/1$=NO'O/ O�N/�N/$�6��7�5��O6��%8$�%%##5��4�7/�O6�9P�%/�21�
 &�8�%%#�9P#9ค/6#N29P$�Q��6%�N6�A��%8$�%%#O'4Q/Oค7O�4�7/%;1�O1/8�8��5$N ;P1Q/O N�8�O�/�6 ���8�5 �8          
�9P�5�N��Q��ั�/6�9P�Q7�:P�/%;1�%4N�O�P�OO$O�/N6N�O� &�8�%%#�9PR#Nค/%�%4�7O�NR#NR�O#9���6�/8�5$/%;1��/#6$
/O6#R/O 

    `.a.a.` �1�C0D�1@!?/อ0N@�!N@�'1>N#0 

     �6%�5��7$<��062�%์#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8 $�%%#
"6ค%5� R�O0:�16N�%9$�N�9$��6%2N�N2%8#�%8$�%%#O'41�ค์�%Q��6%2N�N2%8#�%8$�%%#%4//N6�2/%5�1 N#%8 �6  

O'42/%6�16�6�5�% �:P�N�O��'<N#�%4N�0�9P 5��6O'O/�9PQ/Oค/6#27ค5��5��6%2N�N2%8#�%8$�%%#�1��5��6%N#;1�
O'4N� O6/�O6�9 P�1�%5� O'4#9' 5�1�4N�N�Q��6%�5�1�ค์�%�O6��6%2N�N2%8#�% 8$�%%#�9 P#9ค/6#O���N6��5�           
1$N6��5�N�� P�$2/%5�1N#%8�6�4#9��/#6$�O6��%8$�%%#�1�N�O6/�O6�9P�1�%5�1$N6��5�N�� O'4#91�ค์�%�9P
�5Q��:Q�1$N6�N�O��6��6%N�O�0=�$์�'6�Q��6%�5�Nค';P1�O'4�%/�21��8��6#�6%2N�N2%8#�%8$�%%#O'4�ั�/6  

N%;P1��'�%4P$��์�5��O1�Q�/�N/$�6��1�%5� Q���4�9P2/%6�16�6�5�% �4N�O�'5�1�4�1�ค�4�%%#�6%  

Q/Oค7�%:�16�N1�6$�%5�#��%9�:P�#9ค/6#O���N6�Q�N�8�Pค%�2%O6�O'417�6�/�O6�9PO'4% 4N�9 $���/#6$  

�6%N�% 9$�N�9$�2"6 O/�'O1#Q��6%�5�Nค'; P1��6%2N�N2% 8#�%8$�%%#  �5�� 5 Q� � :�N�O��%4N�O��9P� N62�Q� 

O'4#9'5�1�4�6%�5�1�ค์�%�9P#9ค/6#ค'O6$ค':��5�0=�$์2N�N2%8#�%8$�%%#�1�27�5��6� �. . O'4ค�4�%%#�6%
#6�%�6��6��% 8$�%%# (�.#.� .) �6# %4%6��5��5�8#6�%�6��6��%8$�%%#  .0. `cd` �1��6��9Q   
$5�R�O�7�6%ค5�N';1��%�90:�16�1�26�6%�%5�18�N�9$�:P�N�O��%4N�0�9P#92"6 N0%1��8� 25�ค# �6%N#;1�        
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Q�%4�5�Q�'ONค9$��5��%4N�0R�$O'4N�O��%4N�0�9 P#9� ั�/6N% ; P1��6%�<�% 8�ค1% ์% 5��5�O'4�% 8$�%%#             
�1�N�O6/�O6�9P�1�%5�N�N�N�9$/�5�/6�1O6�18��6��6%�5�15��5��5��9ค/6#P�%N�Q2 

    2ห1?�อN/1B�@ 

    2/%5�1N#%8�6N�O��%4N�0�O�O��#9�6% 5��6�6��O6��6%2N � N2%8#
�% 8$�%%##61$N6�$6/�6� #9�'R��5 Q��6���/#6$O'4/�N/$ �6��'6�27�5��6��% 8$ �%%#"6 ค%5 �  

O/N�2/% 5�1N#% 8�6 (The Ofoce of Government Ethics:  OGE) �9 P N� O�0=�$ ์�'6��6%�5�Nค'; P1��6�           
�O6��%8$�%%#�9P�5�N�� ���6��1�/�N/$�6��O6��6%2N�N2%8#�%8$�%%#Q�2/%5�1N#%8�6�4N�O��9P �6%ค/�ค<#
�O1��5��'�%4P$��์�5��O1� (Connict of Interest) �6��6%0:�16�<�N�'9P$��9P27ค5��1�2/%5�1N#%8�6�9P �7Q/O
N�8�ค/6#N�O#O�O��1�/�N/$�6��O6��%8$�%%#ค;1N���7���6��6%N#;1��9P�4�O1��5�Nค';P1��6��%8$�%%#N ;P1
�1�2�1��N1�ั�/6N%;P1�1;Q1�6/�6��6%N#;1��9PN�8��:Q� 

    2ห1@�อ@�@�?�1 

    2/%6�16�6�5�%N�O��O�O���1��6% 5��6�6��O6��6%2N�N2%8#
�%8$�%%#�9PR#NR�O#9%=�O��Pค%�2%O6��9P�5�N�� O�NN�O��6%�7�6��N6�ค�4�%%#�6%�O6�#6�%�6�N�O6/�O6�9P�1�%5� 
(The Committee on the Standard of Public Life) �: P�N�O�/�N/$�6�ค�4�%%#�6%�9 P�% :�16                    
�1��6$�%5�#��%9 �6%2N�N2%8#�%8$�%%#Q��%4N�015��&1�7N�8��6%�N6��'R��6%/6��O1�7/���6��%8$�%%#/'5� 
O'4�6%�%/�21�O'4�5��7%6$�6��%4�7�? %O1#Q/O�O1N2�1O�4�5��6$�%5�#��%9  �<�N�N��1�ค�4�%%#�6%
�O6�#6�%�6�N�O6/�O6�9P�1�%5�1$=N�9P�6%'�R��%/�21��O1N�O��%8��%4N�O�'N1O/'#�6��%8$�%%#�9P#9"6 '5�1�์
N�O��'6� 1$N6�R%�O�9#5��=�/8 6�1์/8�6%�์/N6#917�6�/�O6�9P�7�5� 

    2@$@1�1?�อB%N C0 

    26�6%�%5�18�N�9$#9�6% 5��6�'R��O6��% 8$�%%#�9 P ค%�� O/�           
�5Q��%4#/'�%8$�%%# ค�4�%%#�6%�%8$�%%# ��/#6$�O1��5��'�%4P$��์�5��O1� (Connict of Interest) 
O'4�6%N�>�N�$�%5 $์28� ��/#6$�7/���6%Q/O�%8�6%"6ค%5� ��/#6$�6%N�>�N�$�O1#='�N6/26%"6 ค%5�  
O'40=�$ ์% 5�N% ; P1�% O1�N% 9$� �9 P27ค5�26�6%�%5�18�N�9$#9��/#6$ค< O#ค%1��=O N� >�N�$�O1#='�6%�%4�7�8� 
(Whistleblowing Law) 1$N6�R%�O�9$5�#9�ั�/6�9P�6�/�N/$�6�0=�$์�'6�Q��6%�5�Nค';P1� N%;P 1��%8$ �% %#         
O'4#9ค/6# $6$6#Q��6%�7N2�1Q/O#9�6%�5��5Q�/�N/$�6��'6��O6�ค/6#P�%N�Q2 �%8$�%%# O'4�%%#6"8�6'�:Q�  

    �1��6��9Q �6��6%0:�16�O1#='1�ค์ค/6#%=OO'4�O1#='2"6 O/�'O 1#  

/%;12�6��6%�์Q��N6��%4N�0 �7Q/ON/O��5/O��O'4�<�N�N��1�O�/ค8��9P�N62�Q�Q��6%�5�Nค';P1��6%2N�N2%8#
�% 8$�%%#Q��%4N�01; P� N N�N� O�/ค8��6%�5�Nค';P1��% 8$�%%#�1�1�ค์�%%4//N6��%4N�0 �%4N�0�6�
�4/5��� O'4�%4N�0�6�N1N�9$ N ;P1�7#6N�O��5/O��27/%5��6%0:�16O'42N�N2%8#�6%�5�Nค';P1��%8$�%%#Q�
�%4N�0R�$ 2%<�R�O �5��9Q 
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    _) �ั�� <� 5��% 8$�%%#R�O� =� 5��6Q/O�'6$N�O�#6�%�6�%4//N6�
�%4N�0 O'4#9ค/6# $6$6#Q��6%�5�Nค';P1��6%2N�N2%8#�%8$�%%#�1�1�ค์�%%4//N6��%4N�0�7�/�#6 ��9P
�O1��6%�5�Nค';P1��6��O6��%8$�%%# #9�6%�5��7�5��9�9Q/5��N6� N O'4�6%�5��7�O�O���%4#/'�%8$�%%#�9PN�O�
#6�%�6�%4�5��6�6�6�8N ; P1Q�O� 5�Nค'; P1��6%2N�N2%8#�%8$�%%#�1��%4N�0�N6� N �6 %�5�Nค'; P1��6�           
�O6��6%2N�N2%8#�%8$�%%#Q�%4$4�N1R��6#$<��062�%์�:�#9ค/6#�7N�O��4�O1�ค7�:��:��%8��%4//N6��% 4N�0 
#6�%�6��5/�9Q/5� O'4#6�%�6�%4//N6��%4N�0�6��%8$�%%#�5Q��1�1�ค์�%%4//N6��%4N�0�9P�% 4N�0R�$             
%N/#N�O�"6ค9 O'4Q��%4N�0�9P�%4N�0R�$N�O�ค=NคO6�O/$ 

    `) �ั�� <� 5��%4N�0�N6� N R�O�; P��5/O'4Q/Oค/6#2�Q� 5��6�6%
2N�N2% 8#�% 8$�%%#"6ค%5�#6� #9�6%11�O���'R��6%2N�N2% 8#�% 8$�%%#Q�% =�O���N6� N #6�#6$ N�N�            
�6%2%O6��=O�7�6��%8$�%%# (Exemplary Leaderships) �'R��6%/8�8��5$�ั�/6�O1��N�9$��6 ��%8 $�%%#             
�6%�7/��#6�%�6��6��%8$�%%#/%;1�%4#/'�%8$�%%# (Code of Conduct) �6%�5��5Q�/�N/$ �6��'6�             
�O6��%8$�%%# /�N/$�6�/%;11�ค์�%�9P�7�5��=O'�%8$�%%# (Ethics Audit) /%;1/�N/$�6�Q/Oค7�%: �16�6�
�%8$�%%# (Ethics Counsellor) �6%�@�1�%#�O6��%8$�%%# �'R��O1��5��ั�/6�'�%4P$��์�5��O1� (Connict 
of Interest) �O1�7/��N�9P$/�5��1��/5�O'4คN6Q�O�N6$ (Gift and Payment) �6%�%/�21��O 1 N�O�� %8�          
P�$/�N/$�6��'6� �6%�%/�21��8��6#N�O6%4/5� &�8�%%#N2;P1#N29$�6�"6ค�%4�6��/%;1�% 4�625 �ค# 
��/#6$/%;1���7/���5Q��1�O'4%4$4N/'6�6%Q/O�%8�6% ��/#6$ค<O#ค%1��=ON�>�N�$�O1#='�6%�% 4�7�8� 
(Whistleblowing Law) N�O��O� 

    a) Q��6%�5�Nค';P1��6%2N�N2%8#�%8$�%%#�1��%4N�0�N6� N 2N/�Q/�N
$5�Q/Oค/6#27ค5��5�#6�%�6��6��%8$�%%#O'4��N���์�O6��%8$�%%# (Compliance) �:P��6��6%0:�16�5/
O���1�%6�16�6� 5�%N�N�1% ์O'��์#9ค/6#�N62�Q�Q��%4N�O��P$�6$ <Beyond Compliance=                  
�:P�21�ค'O1��5�N�O6/#6$Q��6% 5��6�6��%8$�%%#�9P�4�O1�2N�N2%8#Q/ON�8��%8$�%%#Q���N1� O'4�6%2%O6�
N2%8#Q/ON�8� &�8�%%# :��%42�ค์�O6��%8$�%%#Q�1�ค์�%P�$R#N�O1�Q�O��N���์�5�ค5� P�$N�O�R��6#�&1�9
 5��6�6%�6��%8$�%%#�1�Pค/์'N�8%์� �9 P#1�/N6�6%�7/�� &�8�%%#Q/O�7O'4R#NQ/O�7N�O�N 9$�%4�5�            
�6%ค/�ค<#�5Q��O��9P�4�O1�#9�'R��6%2N�N2%8#Q/O�<�ค�#9�%8$�%%#�O/$27�:��6�25�ค#�1��� N1�Q�% 4�5 ��9P
2=��:Q�R� 

    b) #9� O1 :�%4/5�N�9P$/�5��6%Q�O�P$�6$O'4Nค%; P1�#;1�'R�Q��6%
2N�N2%8#�%8$�%%##6Q�ON�O�Nค%;P1�#;1�6��6%N#;1��:P�#9�5/1$N6��6��%�90:�162/%5�1N#%8�6 

    c) #9�O1 8�6%�6N�9P$/�5�#6�%�6��6%%5��1��/5��:P��6#/5���% %#
�4/5�11�O'4�4/5���#9/5���%%#O'4ค/6#N�;P1�9PO���N6��5� 

 

 



b` สA!?ก�@! ก.พ. 0ุ� ศ@ส�1์�O@!/@�1ฐ@!�@��1B0 11/Oล>ก@1สN�Nส1B/�1B0 11/.@ค1?ฐ 

 

    d) �ั�� <� 5��%4N�0�N6� N N% 8 P##9ค/6#�; P��5/Q�N%; P1��6%�N1�O6�      
�6%�<�%8�O'4�6%2N�N2%8#�%8$�%%##6�$8P��:Q� P�$�%4N�0�9PR�O%5��6%�5�15��5��6��5��9�9Q/5�"6 '5�1�์ค1%์%5��5� 
(Corruption Perception Index: CPI) Q�15��5��9P�9�:Q�1$N6��O6/�%4P�� N�N� 26�6%�%5��% 4�6 ���9�  

�6��6%1$=NQ��'<N#�%4N�0�9P#9�ั�/6�6%�<�%8�ค1%์%5��5��5Q�%<�O%� �/N6/'5�  .0. `ccf N�O��O�#6 �5��9�9Q/5�
"6 '5�1�์ค1%์%5��5�R�O2 =�� : Q�#61$= NQ�15��5��9 P fe Q��?  .0. `cd_ O'4�: Q�#61$= NQ�15��5� f^ Q��?         
 .0. `cda �6��6%27%/� _f^ �%4N�0 O2��Q/ON/O��6%�7N�8��P$�6$�O6��6%�5�Nค';P1��6%O�OR��ั�/6     
�6%�<�%8�ค1%์%5��5�O'4�6%2N�N2%8#�%8$�%%#�9PN�O�%=��%%#1$N6��%8��5� �5Q��9Q  16�N�O��'#6�6 ��6% N�O�  
%5��6' %%คN�9$/ �:�26#6%��7N�8��P$�6$�9P#9ค/6#N�9$��6� ���6�ค%5Q�16�Q/Oค/6#27ค5��5 �#6�%�6%
�O1��5��%6��%6#O'4�6%�5�ค5�Q�O��/#6$2=� O�N16�R#NN�O��6%2%O6�N2%8#ค<��%%#�%8$�%%#N�O�%6$�<คค'  

    e) �ั��5$�6%2%O6�ค/6#%5�%=OO'4ค/6#�;P��5/Q/O�5��%4�6�� �N6�4
N�O��ั��5$27ค5��N1�6%�5�Nค';P1�$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$ �%%#"6 ค%5�            
O'42%O6�ค/6#N�O#O�O�Q/ON�8��5��'R��6%2N�N2%8#�%8$�%%#�1��%4N�0 

    f) �ั�� <� 5�P'�$<ค�8�8� 5'R�ON�%8�N�8�P�O'4�$6$�5/1$N6�%/�N%O/ 
�%4N�O��% 8$�%%#O'4ค/6#N�O�2N/��5/��P'��8�8� 5' (Dig ital Ethics and Pr ivacy) �7'5�N�O��%4N�O�          
�9P%5��4�O1��;P��5/O'4Q/Oค/6#27ค5� R#N/N6�4N�O��6%�5�N�O�O'4%5�16�O1#=' �6%ค<O#ค%1�ค/6 #N�O�2N /��5/             
Q��6%Q�O�O1#='R#N/N6�4N�O��O1#='�9P�<คค'%=O�5/O'4R#N%=O�5//N6�=��5�N�O��O1#=' �6%ค<O#ค%1�ค/6 #N�O �2N /��5/ 
�%8$�%%#�6��%5 $์28��6��ั��6 O'4�6%O %N�%4�6$�1��N6/'/� 

    `.a.a.a �@1N'1C0&N#C0&2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0�?&คGN N#C0& 
(Benchmarking) 

     �6%0:�16/8Nค%64/์2"6 �6%2N�N2%8#ค<��%%# �%8$�%%# �6%N2%8#2%O6�  

�%%#6"8�6'/% ;1�6%�O1��5��<�%8�"6$Q��%4N�0N ; P1�%6��:�2"6 �6%2N�N2% 8#ค<��%%# �% 8$�%%#  
�6%N2% 8#2% O6��%%#6"8�6'/% ;1�6%�O1��5��<�% 8��1��O6%6��6% /�N/$�6�N1��� O'4% 5�/826/�8�
"6$Q��%4N�0�9PN�O�1$=NQ��ั��<�5�O'424�O1�Q/ON/O��:�2"6 �6%��8�5�8�9P�N6�#6O'4�N1�/N6� (Gap) �5�ค=NN�9$� 
(Benchmarking) 27/% 5��6% 5��6�6%2N�N2% 8#�%8$�%%#"6ค%5��1��%4N�0R�$Q/O�5�N�9$#�6�6�6�8  
O'4�%6��:��ั�/6�O1�5��O1��1��6%�7O�/ค8��6%2N�N2%8#�%8$�%%##6��8�5�8Q��%4N�0R�$Q��N/��9P�N6�#6 
27/%5��7#6�7/��O�/�6�Q��6%�5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$ �%%#
"6ค%5�Q/O21�ค'O1��5�2"6 �6%�์�1��%4N�0R�$ P�$ ��%4N�O�27ค5��9P�N62�Q��5��9Q 

     _) #9ค/6#�; P��5/Q��6%� 5��7�%4#/'�% 8$�%%#/% ;1#6�%�6� �6�
�%8$�%%#�5Q�O�N%5��%%#�=�O/N�%6�16�6�5�%R�$  <��05�%6� `cc^ O'4#9���5��5�8�6#%5��%%#�=�O'4
�O1�7/���1��= O�%/��6%O�N��8��9PR�O�5��7คN6�8$ #/'5� g �%4�6%O'4Q/O/�N/$�6��1�% 5��<�/�N/$              
#9�6%� 5��7�%4#/'�% 8$�%%#R/O%1�%5�Q/O21�ค'O1��5�คN6� 8$#/'5� g �%4�6%�5��'N6/ O'4�%4�60Q�O
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#6�%�6��6��%8$�%%#27/%5��5�ค5�Q�OO'4N�O�O�/��8�5�827/%5�N�O6/�O6�9P�1�%5��<�%4�5� 

     `) �6��6%0:�16���/��6%�5��7�%4#/'�% 8$�%%#/%;1#6�%�6� 

�6��%8$�%%#Q�/�N/$�6��N6� N  �/N6 �ั��<�5��5Q�2N/�%6��6% %5�/826/�8� O'4"6คN1��� R�O#9�6%�5��7
�%4#/'�% 8$�%%#/%;1#6�%�6��6��%8$�%%#�1�/�N/$�6�N�O��9 PN%9$�% O1$O'O/ O�N16��4#9� O1�5��O1� 
N�N� Q�2N/��1��O6%6��6%ค%=O'4�<ค'6�%�6��6%0:�16�9PR�O#9�6%$�%N6���ค�4�%%#�6%�O6 %6 ��6%ค%=      
O'4�<ค'6�%�6��6%0:�16R/ON�O��9 PN%9$�%O1$O'O/ O�N$ 5�R#N26#6%�11��%4�60R�ON� ;P1��6�$5�#9�%4N�O�         
Q�N%;P1�N�;Q1/6 1$N6�R%�O�9Q�2N/��1�/�N/$�6�%1�15�R�OO�NN�� ;Q��9P�6%0:�16O'4P%�N%9 $��N6 � N �OR�O#9  
�6%�7/���%4#/'�%8$�%%#�1���N1� O2��Q/ON/O�/N6Q�%4�5��1��6%�5�Nค';P1�Q/O#9�5��7�%4#/'�%8$�%%#
26#6%��7N�8��6%R�ON�O�1$N6��9 

     a) �ั�� <� 5� 27�5��6� � . . N�O��N6$N'�6�<�6%�1�ค�4�%%#�6%
#6�%�6��6��%8$�%%# (�.#.�.) �7/�O6�9P�5�Nค';P1��6��O6��%8$�%%#ค'O6$�5�27�5��6��%8$�%%#"6ค%5�O/N �
2/%5�1N#%8�6 (The Ofoce of Government Ethics: OGE) O'4#91�ค์�%�'6��6%�%8/6%�6��< คค' �1�
�O6%6��6%�%4N"��N6� N N�O�/�N/$�6�%5��8��1��6%�5��7�%4#/'�%8$�%%#O'4�6%2N�N2%8#�%8$�% %#�1�
N� O6/�O6�9 P�1�%5�O�N'4�%4N"� �: P��6%�5��7�%4#/'�% 8$�%%#O'4�6%2N�N2% 8#�%8$�%%#�1�N� O6/�O6�9P           
�1�%5�O�N'4�%4N"��4#9�%8��O'4'5�1�4�9PO���N6��5� Q�/�N/$�6��1�%5��6��%4N"��5Q�1� ค์�%�'6� 

�6%�% 8/6%�6��<คค'�7/�O6�9P N� O�/�N/$�6��O6��6%�7/��/'5�N���์ O'4�7�5��=O'Q�N�8��P$�6$              
R#N#917�6�Q��6%'�R��5�ค5��5��6/%;1�7�5��=O'�6%�7�6��1�/�N/$�6�P�$�%� O'4/�N/$�6��6��%4N"�  

N� N� 27�5��6�ค�4�%%#�6%#6�%�6��6%�% 8/6%�6��<คค'2N/��O1��8 P�  (27�5��6� � .� .) 27�5��6�
ค�4�%%#�6%ค%=O'4�<ค'6�%�6��6%0:�16 (27�5��6� �.ค.0.) �N6$N'�6�<�6%�1�ค�4�%%#�6%�O6%6��6% 
 'N%;1�Q�2�6�5�1<�#0:�16 (�. .1.) 27�5��6�ค�4�%%#�6%�P$�6$%5�/826/�8� (2ค%.) #5��4Q�O�6%11���
/%;1ค=N#;1O�/�6���8�5�8 N�O�/'5�N���์�'6�Q/O/�N/$�6�Q��7�5��=O'�7R���8�5�8 /%;1#9�6%11��%4#/'
�%8$�%%#�9PN�O�#6�%�6��'6�Q/O/�N/$�6�Q��7�5��7R��%5�Q�OO'4O�OR�N 8P#N�8#�6#2#ค/% O�NQ��6�
/�N/$�6� N�N� �7%/� �/6% �:P�#926$�6%�5�ค5��5��6O'4#9/�N/$�6��9P�7�5��=O'�6�/8�5$1$N6��5�N���O� 4#9
Pค%�2%O6�N�O��'R�Q��6%�%/�21� ค/�ค<#O'4�7�5��=O'�O/$ �5Q��9Q �6%�5��7�%4#/'�%8$�%%#P�$�5P/R� 
1�ค์�%�'6��% 8/6%�6��<คค'�4N�O��= O�5��7�%4#/'�% 8$�%%#�'6� 27/% 5�/�N/$�6�Q��7�5��7R�Q�O          
�:P�/�N/$�6�Q��7�5��O16��7คN6�8$#�6�ค<��%%# �%8$�%%#�9P/�N/$�6��5Q�$:��;1��8�5�8 /%;1�%%$6�%%�
/8�6�9 #6�7/��Q��%4#/'�%8$�%%#N 8P#N�8#�6#ค/6#N/#642# 

     b) �6��6%0:�16O�/�6�O'4�9 P#6�1��6%�5��7�%4#/'�% 8$�%%# 

�1�2N/�%6��6%O'4/�N/$�6��1�%5� �/N6 /6� 8�6%�6�:��6%R�O#6�:P��6%�7/���%8$�%%#�1��<�/�N/$ �6�  
2N/�Q/�NN�O��6% 8�6%�6�5�28�Q��6�/�N/$�6��9P %5��8��1� /% ;1 �6% 8�6%�6�N6�ค�4�%%#�6% 

/%;1ค�4�7�6��9 P/� N/$�6��5 Q� N � 5��5 Q�� : Q� #8R�O#9�%4�/��6%�6%#92 N/�% N/#�6�"6ค2N/��9P N�9P$/�O1�          
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/%;1�<ค'6�%�9P�O1���8�5�8�6#�%8$�%%#�9P�7/�� O'4$5� �/N6 2N/�Q/�N�6%�5��7�%4#/'�%8 $�%%#/%;1
#6�%�6��6��%8$�%%#$5�#9'5�1�4�6���'�'N6��6#26$�6%�5�ค5��5��6 (Top-down) $5�R#NคN1$ ��6%
�5��7�%4#/'�%8$�%%#�6��6%#92N/�%N/#�1�/�N/$�6��6�%4�5���8�5�8�6�'N6��:Q��� (Bottom-up) /%;1
�6%�5��7�O1��'�%N/#N�O��6%"6$Q��1�/�N/$�6�%4�5���8�5�8N1��:P�N�O�ค/6#%8N%8P#N ;P1O�OR��ั�/6�6%�N6�A�
�%8$�%%#"6$Q�1�ค์�% (Ethics Agreement) 

     c) �6��6%0:�16Pค%�2% O6� 15�%6�7'5� O'4/�O6�9 P�1�/�N/$�6� 

�9 P% 5��8��1��6%�7/���P$�6$2N�N2%8#�%8$�%%# �/N6 2N/�%6��6%O'4/�N/$�6��1�%5��9P�7/�O6�9P 
�O6��6%2N�N2%8#�%8$�%%#�6�/�N/$�6�N�O�Pค%�2%O6��6/%�9P#915�%6�7'5��5�N�� O�NQ��6�/�N/$ �6 �N�O�  

�6%�5��5Q��'<N#�6�/%;1O����6�/%;1#1�/#6$�<ค'6�%N�O��6%N� 64"6$Q� R#NR�O#9Pค%�2%O6�O'415�%6�7'5�
%1�%5� O'42N/�Q/�N#5��4R�O%5�N29$�24�O1��6�/�N/$�6��9P�7/�O6�9P�O6��6%2N�N2%8#�%8$�%%#/N6 N�O� �6��9P
R#NR�O%5�ค/6#27ค5��6�/�N/$�6� �<ค'6�%R#NN 9$� 1 �6��P$�6$O'4�6%��8�5�8Q��6%�5�Nค';P1��P$�6$  

�6%2N�N2% 8#�% 8$�%%#�9 P�5�N�� P�$N#; P1N�% 9$�N�9$��5��%815�N1���O'4/�N/$�6�% 5�/826/�8�   �/N6               
#9ค/6# %O1#Q��6%�7�6��O6��6%2N�N2%8#ค<��%%# �%8$�%%# O'4�%%#6"8�6'Q�1�ค์�%#6��/N6"6 ค%5 �            
#9�6%�5Q�/�N/$�6�%5��8��1��=O'Q�/'6�/'6$�;P1 N�N� 0=�$์�O1��5��%6��%6#�6%�<�%8� �N6$�%%#6"8�6'   
Q�1�ค์�%  �N6$�7�5��=O'�8��6%�9 P�9  �N6$ GRC N�O��O� O'4#9O�/�6��6%�5�Nค';P1��P$�6$�6%2N�N2%8#
�%8$�%%#O'4ค<��%%#�9PN�O�%=��%%#�5�N�� 

     d) �ั�/6�9P#5� ��N1$Q��6%�5�Nค';P1��6%2N�N2%8#�%8$�%%#"6ค%5 �ค;1 
�ั�/6�O1P�OO$O�Q�N%;P1��%4N�O��%8$�%%#/N6 28P�Q�N�O�28P��9Pค/%�%4�7 (Dos) O'428P�Q�R#Nค/%�%4�7 (Don9ts)  
�:P�N�O��%4N�O��ั�/6ค/6#�5�O$O�Q�N�8�ค<�คN6 (Connict of Values) �6� ;Q��6�ค/6#N�;P1�1��<คค'�9P�N6��5�  

Q��%4N�O��ั�/6�5��'N6/Q�%6��6% 'N%;1�R�O11�O��Q/O#9�'<N#�6�ค<O#ค%1��%8$�%%#�7/�O6 �9PQ� '5�1�4  

�1��6%Q/Oค7�%:�16�6��%8$�%%#N ;P1�N/$N/';1O�4�7 /%;1�7�ั�/6N%;P1��%8$�%%#N2�1�N1�=O#917�6�25P��6%
 8�6%�6/8�8��5$N ;P1Q/ON�8�ค/6#�5�N��O�N�=O��8�5�8 1$N6�R%�O�9 �9P�N6�#6#5� �/N6 �'<N#�6�ค<O#ค%1��%8 $�%%# 

$5�R#N#9���6�/�O6�9P�9P�5�N�� O'4#9�6%Q�O�%8�6%R#N#6��5�  

     e) 2N/�%6��6%P�$�5P/R� �4R#N#9���%4#6� O���6� Pค%��6%�9P�5�N��
27/%5��6%�5�Nค';P1��6��O6��6%2N�N2%8#�%8$�%%# �6%Q�O���%4#6�2N/�Q/�N�4�7R�21�O�%��5�Pค%��6%
�6#���8�1�/�N/$�6� N�N� �6��O6��6%�@�1�%#/%;1 5��6�O6��%8$�%%#�4�7N�8��6%21�O�%� N�;Q 1/6    
N�O6R�Q�/'5�2=�%�6%1�%#�N6� N �9PR�O%5��6%�5�2%%���%4#6�P�$R#N#9Pค%��6%�O6��%8$�%%#N�O��6%N� 6 4  

N#;P1N�%9$�N�9$��5�1�ค์�%�6��<%�8�/%;1%5�/826/�8��N6� N  �/N6 #5��4#9O���6�Pค%��6%O'4���%4#6 �  

�O6��6%2N�N2%8#�%8$�%%#�9P�5�N���/N6 N�;P1��6��6��O6��%8$�%%#N�O�2N/�27ค5�Q��6%2%O6 �"6  '5 �1�์  

�1�1�ค์�% �5�� 5 Q� O�/�6�O'4�8��%%#2% O6�2%%ค์Q��6%�5�Nค'; P1��%8$�%%#O'4ค<��%%#�1�1�ค์�% 

�:��O6//�O6�/N6/�N/$�6��1�%5�P�$%/# 
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     f) O�N'4/�N/$�6�#9�6%$�$N1�N�8��=�= O#9�% 8$�%%#�9N�N�N�O��%4�7 

1$N6�2#P7N2#1 1$N6�R%�O�9 �6% 8�6%�6ค5�N';1��<คค'#5��4N�O��6%ค5�N';1��6���'�'N6��6#26$�6%�5 �ค5�
�5��6 /%;1P�$ค�4�%%#�6%�:P�N�O��=O�5�ค5��5��6 O'4�'�1��6%R�O%5��6%ค5�N';1�Q/ON�O��=O#9�%8$�%%#�9N�N�  

$5�R#NR�O2N��'�N1ค/6#�O6//�O6Q��7O/�N�/�O6�9P1$N6��5�N��  

     g) �ั��<�5�%5�/826/�8�O'4N1��� N/O�ค/6#27ค5��1��6 %#9 ค<��%%# 
�% 8$�%%# O'4�%%#6"8�6' �: P��6��6%0:�16�%�90:�16�5/1$N6��1�"6ค�<%�8�O'4% 5�/826/�8�   �/N6              
#9�6%�7/��คN6�8$#�1�/�N/$�6� �6%2%O6�"6 '5�1�์1�ค์�%P�$�7/'5�ค<��%%# �%8$�%%# �%%#6"8�6'  
#6N�O�N�O6/#6$ O'4#9�6%2% O6�ค<�คN6/'5��1�1�ค์�%�9 P�1�N/�;1R��6�คN6� 8$#/'5� g �%4�6%                      
�1��=O�%/��6%O�N��8� N�N� ค/6#%5��8��1��N1�=O�;1/<O�O'4�=O#92N/�R�ON29$ ค/6#%5��8��1��N 125 �ค#O'4
28P�O/�'O1# ค/6#P�%N�Q2O'4�6%N�>�N�$�O1#=' ค/6#%5��8��1��N1ค=NคO6 N�O��O� 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

/�N/$�6��'6�Q��6%2N�N2%8#�%8$�%%# 2ห1?�อN/1B�@: #9/�N/$�6��'6�27�5��6��%8 $�%%#
"6 ค% 5 �O/ N �2/% 5 �1 N #% 8 �6  ( The  Ofoce  of 
Government Ethics: OGE) N�O�0=�$ ์�'6��6 %
�5�Nค';P1��6��O6��%8$�%%#�9P�5�N�� 15�N�O��'#6�6�
N���7���6��6%N#;1��9P�4�O1��5�Nค';P1��6��%8$�%%#
N ; P1�1�2�1��N1�ั�/6N% ;P1�1;Q1�6/�6��6%N#;1��9P
N�8��:Q�Q�2/%5�1N#%8�6 

#927�5��6� �. . N�O�/�N/$�6��'6�Q��6%2N�N2%8#�%8$�%%# 
�7�6�ค/�ค= N� 5�1�ค์�% �'6��6%�% 8/6% �6��<คค'� 1�
N� O6/�O6�9 P�1�% 5��%4N"��N6�  N O'4/�N/$�6��1�% 5� �:P�
�ั�� <� 5� �/N6 /�N/$�6��9P%5��8��1�"6%�8��O6��%8$�%%#
/'6$/�N/$�6�$5�#9Pค%�2%O6�1�ค์�%�9PR#N�5�N��/%;1#9�<ค'6�%
R#NN 9$� 1 �6��6%2�5�2�<����%4#6� �7Q/OR#N#9O���6�/
Pค%��6%�O6��6%2N�N2%8#�%8$�%%#�9P�5�N�� �6%�5�Nค';P1��6�  

$5�R#N#9�%428��8"6  

 

ค�4�%%#�6%�'6��O6��%8$�%%#O/N��6�8 2ห1@�อ@�@�?�1 :  #9ค�4�%%#�6%�O6�#6�%�6�
N�O6/�O6�9P�1�%5� (The Committee on the Standard 
of Public Life) �<�N�N��1�ค�4�%%#�6%31$=N�9P�6%'�
R��%/�21��O1N�O��%8��%4N�O�'N1O/'#�6��%8$ �%%#
�9P#9"6 '5�1�์N�O��'6� 
2@$@1�1?�อB%N C0: #9ค�4�%%#�6%�%8$�%%#�7/�O6�9P
Q��6%�7�5��=O'O'4�%/�21� �8��6#�6%�%4 &�8
��8�5�8�1�2#6�8�2"6Q�N%N;1�ค<��%%#O'4�%8$�%%# 

 

 

 

#9�6%11�O��Q/O#9ค�4�%%#�6%#6�%�6��6��% 8$�%%# 
(�.#.� .) #9���6� "6%�8�ค'O6$ค':��5�ค�4�%% #�6 %  

�O6�#6�%�6�N� O6/�O6 �9 P � 1�% 5 ��1�2/%6�16 �6 � 5�%   

�: P� �.#.�. �4�'R��9 P27 ค5� Q��6%�5 � Nค'; P 1� �6 � �6 #
 %4%6��5��5�8#6�%�6��6��%8$�%%#  .0.`cd` 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

�6%�5��7#6�%�6��6��%8$�%%#/�%4#/'
�%8$�%%# 

2ห1?�อN/1B�@: #9�'R��O6��6%2N�N2%8#�%8$�%%#O'4
��/#6$%1�%5�1$N6�N�O�%=��%%# #9�6%11��%4#/'
�%8$�%%#27/%5�N�O6/�O6�9P�1�%5��5Q�O�N�?  .0.`ae` 

2ห1@�อ@�@�?�1: #9/'5��%8$�%%# e �%4�6% (The 
Seven Pr inciples of Public Life) �O6N� 8��6%Q�
'5�1�4�1�ค�4�%%#�6%�9P�%:�16�1�%5��6' R#N#9
�6%11���/#6$�O6��%8$�%%#N�O6/�O6�9P�1�%5� 

2@$@1�1?�อB%N C0: #9�6%�5��O6�%4#/'�%8$�%%# 

Q�"6 %/#2N/�Q/�N/�N/$�6��1�%5�#9�6%�5��7�%4#/'
�% 8$�%%# /% ;1�%%$6�%%�/8�6�9  �5 Q�O�N% 5��%%#�=�O/N�
%6�16�6�5�%R�$  .0. `cc^ O�N$5��6�N%;P1��6%�5�Nค';P 1�
�6�O'4�6%2N�N2% 8#�6%#92N/�% N/#%4//N6�1�ค์�%�9P�4N�O�  
�6%�'5��5�Q/ON�8��6%2N�N2%8#�%8$�%%#O���=%�6�6% 

�6%�@�1�%#�O6��%8$�%%# 2ห1?�อN/1B�@: #9�6%�5�1�%#�O6��%8$�%%#/�N/$�6��'6�
27�5��6��% 8$�%%#"6ค%5�O/N�2/% 5�1N#% 8�6 (The 
Ofoce of Government Ethics: OGE) O'4Q�%4�5�
#'%5��O1��8P�Q��6�%5� 

2N/�Q/�NN�O��6%21�O�%�N�; Q1/6/8�6N�9 P$/�5��% 8$�%%# 

Q��6%�@�1�%#/'5�2=�% 5��6�<ค'6�% N�N� �6%1�%#
�O6%6��6%�%%�<Q/#N �6%1�%#�5��% 8/6%%4�5��'6�O'4
%4�5�2=� 

�'R��O1��5��'�%4P$��์�5��O1� 2ห1?�อN/1B�@: #9�6%/6��O1�O6/��N�9P$/�5��6%N�>�N�$
�% 5 $์2 8� #6�%�6%�6%�O1��5� �ั�/6�'�%4P$��์       
�5��O1� (Connict of Interest) O'4�6%Q/Oค/6 #คO< # 
ค%1�N�O6/�O6�9P�1�%5��6��6%O�%�O���6��6%N#;1� 
2@$@1�1?�อB%N C0:  #9�6%�O6/��/'5���8�5�8/%;1
N�;P1�R��6%�O6/�O6�9P�1�N�O6/�O6�9P�1�%5��:P�ค%1�ค'< #
�5 Q�Q�25��5�% 5��6'�'6�O'4% 5��6'�O1��8P� "6$Q�O
��/#6$ The All India Service Act _gc_               

#9��/#6$�7/��N�9 P$/�5��6%%6$�6��5��9�%5 $ ์2 8��:P�$5�
�7/��N� 64N�O6/�O6�9P�1�%5��:P�N�O��=O�%8/6%%4�5�2=� O'4
/5//�O6/�N/$�6��9P�O1��%8/6%�5��6%Pค%��6%��6�Q/�NO'4#9
���%4#6�2=� /%;1�6�1�<#5�81�<�6��9P#9ค/6#N29P$�O'4P1�62
Q��6%�<�%8� 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

�6%�O1��5��'�%4P$��์�5��O1�N�O�/�:P�Q�/'5���8�5�8 

�O1�7/��N�9P$/�5��1��/5�O'4 

�6%%5��6��1� 

2ห1?�อN/1B�@: #9�6%�O6�5��=O'Q/ON�O�R��6 #��O'4
#6�%�6��6��%8$�%%#N�9P$/�5��1��/5�O'4คN6Q�O�N6$  
(Gift and Payment) P�$�1�N��คO6�O6�5�ค/6 #�1� 
<�1��/5�= R#NR�O/#6$ค/6#�:��'�%4P$��์�1�O��
Q�% =�28���P�$�%�N�N6� 5Q�  O�N#9ค/6#/#6$%/#�:� 
%6�/5' �6%N�8�R�%N/#�6� /% ;1�8��%%#P�$R#NN�O�
คN6Q�O�N6$ �6%%5��'�%4P$��์�6��6��1�/�O6�9P O'4
�6%Q/Oค/6#2�5�2�<�Q�% =�O���N6� N �9 P N� O�ค/6#           
2<N#N29P$�Q/ON�8��'�%4P$��์�5��O1� 

2@$ @1�1 ? � อ B% N C0 :  # 9 �6 % � O 6/��/' 5 ���8�5�8 
/%;1N�; P1�R��6%�O6 /�O6 �9 P �1�N� O6/� O6� 9 P� 1 �%5 � 
�:P�ค%1�ค'<#�5Q�Q�25��5�%5��6'�'6�O'4%5��6'�O1��8P�
"6$Q�O��/#6$ The All India Service Act _gc_ 
�6%% 5��6�"6$�1� �6%% N/#'��<�Q��<% � 8� � 1�
N�O6/�O6�9P�1�%5�N�O�/�:P�Q�/'5���8�5�8 
 

 

 

#9%4N�9$��7/��N�9 P$/�5 ��6%% 5��1��/5��9 P #9 #=' ค N6 2= �  

#9O�/�6���8�5�8N� 9 P$/�5��6%% 5� �6��1�N/'6%6 ��6 %  

O�N$5�R#N#9�O1�7/���9P�5�N�� 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

/�N/$�6��7�5��=O'�O6��%8$�%%# (Ethics 
Audit) 

2ห1?�อN/1B�@ :  #9/�N/$�6� OGE N�O�/�N/$�6�
0=�$์�'6�Q��6%�5�Nค';P1�O'4�%/�21��8��6 #�6�
�O6��6%2N�N2% 8#�% 8$�%%#O'4�O1��5��'�%4P$��์      
�5��O1�Q�/�N/$�6��1�%5� (Connict of Interest) 
O'4�O6�5��=O'1�ค์�%�O6��6%2N�N2%8#�%8$�%%#"6ค%5 �
Q�/�N/$�6�"6$Q�O�N6$�%8/6% O�NR#NR�O#9/�O6�9PP�$�%�
Q��6%�%/�21��O1%O1�N%9$� /%;1�O6N�8��6%2; �2/�
21�2/��6%�%4�O6�8�R#N/N6�4N�O�ค/6#�8��<�%8 ��N1
/�O6�9P ค/6#�8��6�/8�5$ /%;1�6%�N6�A��%8$�%%# �:P�
/�O6�9P�5��'N6/1$=NQ�17�6�/�O6�9P�1�2O6�5��6�2;�2/�
21�2/��'6� (Federal Bureau of Investigati on: 
FBI) O'4/�N/$�6�2;�2/�21�2/�1;P� N 

2@$@1�1?�'1>�@�%�C%: #9/�N/$�6��%/�21� O'4
2N�N2%8#�%8$�%%# 

#9�6%11�O��Q/Oค�4�%%#�6%#6�%�6��6��% 8$�% %# 
(�.#.�.) �7/�O6�9PN2�1O�4O'4Q/Oค7�%:�16 �7/��#6�%�6%
�6%�5�Nค';P1��%8$�%%# �7�5� �8��6# O'4�%4N#8� �'�6%
�7N� 8��6%�6##6�%�6��6��% 8$�%%# �%/�21�%6$�6�
�%4�7�?�1�/�N/$�6��1�% 5�  O'4%6$�6�2% <��'�6 %
�O6N� 8��6��N1ค�4% 5�#��% 9 %/#R��:��9ค/6#O'4/8�8��5$
�ั�/6�9PN�8��6��6%Q�O�5�ค5��6# %4%6��5��5�8#6�%�6��6�
�%8$�%%#  .0. `cd` P�$N�;P1#P$��6%�7�6��5�1�ค์�%�'6�
�%8/6%�6��<คค' ค�4�%%#�6%�9P N�9P$/�O1� O'4/�N/$�6�
�1�%5� 

 

�'R��6%�%8/6%�6��<คค'�O6��%8$�%%#
�5Q�O�N�6%N�O62=N�7O/�N�  
�6%�%4N#8��'�6%��8�5�8%6��6% O'4        
�6%�%/�21��7�5��=O'�'�%4P$��์�5�
�O1�"6$/'5� O��6��7O/�N� 

2ห1?�อN/1B�@ :  #9�6%�O6/��ค<�2#�5�8�6%N� O6 2=N
�O6O/�N��1��<ค'6�%"6ค%5� O'4#9/�N/$�6��%/�21�
O'4�6%�O6�5��=O'#6�%�6��6%�%/�21� �%5 $์28�
/% ;1�6%�%/�21��%4/5�8 %/#�:�#6�%�6�ค/6 #
P�%N�Q2"6ค%5��1�N�O6/�O6�9P�1�%5��5Q��9P�O6% ��O6 O/�N �
1$=N�N1��6%�O6%��O6O/�N�O'4"6$/'5� O��6 �/�O6 �9P 

N% 8 P##9�6%�7�'R��O6��%8$�%%##6Q�OQ�%4���6%�%8/6% 

�6 �� < คค'  O� N $ 5 � R# N R � O # 9 � 6% % 4� <1$ N6 � N� O� % = � �%%# 

O'4#9/'5��6%�%4N#8��9P�5�N�� 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

�8��6#�O6N�8�ค�9Q��%�9�9P�6%�%4 &�8N2;P1#N29$ N�O�
ค/6#�8��6�16�6�6#��/#6$�'�%4P$��์�5��O1� 

�6%$�$N1�N�8��=�=O#9�%8$�%%#�9N�N� R#N�%6���O1#='Q��%�9�9Q�9P�5�N�� #9�6%$�$N1�N�8��=� =O#9�%8$�%%#�9N�N� O�N2 N/�Q/�NN�O��6%
ค5�N';1��6��=O�5�ค5��5��6 O'4//%;1N�O��6%/#<�N/9$��6%Q/O
%6�/5'"6$Q�/�N/$�6��9P$5�R#N26#6%� 82=��์R�O1$N6��5�N��/N6
#9���6�Q��6%2N�N2%8#�%8$�%%# 

��/#6$ค<O#ค%1��=ON�>�N�$�O1#='�6%
�%4�7�8� (Whistleblowing Law) 

2ห1 ? � อN/ 1 B �@ :  #9���5��5 �8 �1���/#6$ $ N 1$ 
Q�'5�1�4�1��6%ค< O #ค%1� �= OQ/ O� O1#='O�%�1$=N  
Q���/#6$�O6��N6� N 

2@$@1�1?�อB%N C0 :  #9�6%11���/#6$ค< O#ค%1�           
N�>�P���O1#='�6%�<�% 8�/%;1�=O� N6� A��% 8$�%%#15��O6
ค/6#N2;P1#N29$�1�/�N/$�6��1�%5� O�N�6�/�N/$�6�
Q��6%�5�Nค';P1��6%�O6R���8�5�8�9P�5�N��  

$5�R#N#9��/#6$ค<O#ค%1��=ON�>�N�$�O1#='�6%�N6�A ��%8 $�% %# 
/%;1�%4�7�8� (Whistleblowing Law) �:P�ค/%#9�6%�'5��5�
#6�%�6%ค< O#ค%1��= O N� >�N�$�O1#='�6%�%4�7�8� (Whistle 
blower Protection Measure) N ;P1%1�%5��6%#92N/�%N/#�1�
�%4�6��O'4�<�"6ค2N/�Q��6%Q/O�O1#='N�9P$/�5� &�8�%%#�9P
R#NN/#642#�1�N�O6/�O6�9P O'4�6%�%4�7�8��N6� N 

�'R��6%/8�8��5$O'4Q/Oค7�%:�16�%4N�O�
�O1��N�9$��6��%8$�%%# 

2ห1 ? � อN/ 1 B �@ :  Q�27 � 5 � �6 ��% 8$ �%%#"6ค%5� 
O/N�2/% 5�1N#% 8�6#92 N/�Q/OคO6�%: �16O'4�P$�6$ 

�6���/#6$ (General Counsel & Legal Policy 
Division) 
 

 

 

#9�6%�7/��Q/ O #9 �6% � 5 Q ��' < N #�6 �ค< O #ค%1��% 8$ �% %#  

0=�$์��8�5�8�6%�N1�O6��6%�<�% 8 � (0��.) �: P�#9"6%�8 �  

Q�'5�1�4N�N�N�9$/�5�/�N/$�6�Q/Oค7�%:�16�6��%8$ �%%# 
O�N�9P�N6�#6$5�R#N26#6%��7/�O6�9PQ����6��5��'N6/R�O1$N6�#9
�%428��8"6   O'4�6%Q�O �% 8 �6% �O6 ��6 %/ 8� 8� � 5 $ O '4            
Q/Oค7�%:�16�%4N�O��O1��N�9$��6��%8$�%%##9คN1��O6��O1$ 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

2ห1@�อ@�@�?�1: #9/�N/$�6��%/�21�Q/Oค7�%: �16
�9QQ/ON/O��:�'5�1�4 &�8�%%#�1�N�O6/�O6�9P�1�%5��9P16�
N�O��ั�/6 /%;1�%4N�O�ค/6#2<N#N29P$��9P16��O6Q/ON�8�
�6%�N6�A��% 8$�%%# /% ;116�'<�'6#�'6$N�O��6%
�%4�O6�8��9P%O6$O%�15�16�2N��'�N1ค/6#N�;P1�;10%5 ��6
�1��%4�6���N1% 5� O�NR#NR�O#9/�O 6�9 PQ��6%25 P��6%
P�$�%� 

�6%2%O6��=O�7�6��%8$�%%# (Exemplary 
Leaderships) 

N� O � O�/�6��6%2N � N2% 8#�% 8$ �%%#% 4� 5�26�'                
Q��%4N�0�4/5����9PR�O%5��6%$1#%5�O'42N�N2%8# 

ค/%�7/��N�O�N�O6/#6$/�:P�Q��'R��6%2N�N2%8#�%8 $�% %#
�6#$<��062�%์3 

�6% 5��6�6%2N�N2%8#�%8$�%%# 

�6##6�%�6�26�' 

N� O � O�/�6��6%2N � N2% 8#�% 8$ �%%#% 4� 5 �26�' 
Q��%4N�0�4/5����9PR�O%5��6%$1#%5�O'42N�N2%8# 

ค/%�7/��N�O�N�O6/#6$�6% 5��6�6%2N�N2%8#�%8$�%%# �6#
$<��062�%์3 

�6%2N�N2%8#�%8$�%%#Q�%4�5�N/�;1
��N���์ (Beyond Compliance) 

1@�อ@�@�?�1N%N$อ1์O3% ์ : #9�6%�7N� 8��P$�6$           
Q�N%;P1��1��%8$�%%#�9PN/�;1�/N6��N���์ 

ค/%�7/��N�O�N�O6/#6$�6% 5��6�6%2N�N2%8#�%8$�%%#�6#
%4�5��6% 5��6Q�$<��062�%์3 

�6%Q�O#6�%�6%�6��%8$�%%# 

N�O�Nค%;P1�#;1�6%N#;1� 
N� O � O�/�6��6%2N � N2% 8#�% 8$ �%%#% 4� 5 �26�' 
Q��%4N�0�4/5����9PR�O%5��6%$1#%5�O'42N�N2%8# 

ค/%�7/��N�O�N�O��O1 :�%4/5�Q��6%�5�Nค'; P1��6��O6�
2N�N2%8#�%8$�%%# 

�6%2%O6�ค/6#%5�%=O�;P��5/�1��%4�6�� 2ห1?�อN/1B�@ : 2N�N2%8#���6��1�"6ค�%4�6��Q�
�6 % N� O 6 #6 # 9 2 N /�% N /#Q��6 %�% /�21�� 8 ��6# 
O'4N�O6%4/5�ค/6#�%4 &�8N2 ;P1#N29$�1�N� O6/�O6�9P        
�1�%5� O'4�'5��5�Q/O#9�6%N�>�N�$�O1#='2O6 ค5�Q/O�5�
�%4�6�� 

ค/%�7/��N�O�N�O6/#6$�6% 5��6�6%2N�N2%8#�%8$�%%# �6#
$<��062�%์3 
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'1>N O%�@12N�N21B/�1B0$11/ 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0คGNN#C0& 2.@*�@12N�N21B/�1B0$11/�อ�'1>N#0R#0 

�6%�7Nค%;1�N6$"6ค�%4�6��/%;1        
�%4�625�ค##6%N/#�%/�21��8��6#         
N�O6%4/5� &�8�%%#N2;P1#N29$/%;1�N6�A�
�%8$�%%# 

2ห1?�อN/1B�@ : 2N�N2%8#���6��1�"6ค�%4�6��Q�
�6%N�O6#6#92 N/�% N/#Q��6%�%/�21��8��6#O'4           
N�O6%4/5�ค/6#�%4 &�8N2;P1#N29$�1�N�O6/�O6 �9P� 1�%5 � 
O'4�'5��5�Q/O #9 �6%N�> �N�$�O1# ='2 O6ค 5� Q/ O �5 �
�%4�6�� 

2@$@1�1?�อB%N C0 :  #9�6%2N�N2% 8#Nค% ;1�N6$"6 ค
�%4�6��25�ค# (Civil Society) 

�%4�6��O'4"6 ค�%4�62 5�ค#N% 8 P #�; P� �5 / O�N$ 5� R# N#9                  
�6%2N�N2%8#�6�"6ค%5��9PN�O�%=��%%#�5�N�� 

�%8$�%%#O'4ค/6#N�O�2N/��5/��P'�
�8�8�5' (Digital Ethics and Privacy) 

R#N�%6���O1#='Q��%�9�9Q�9P�5�N�� $5�R#N#9�6% 5��6�'R��O6��%8$�%%#O'4ค/6#N�O�2N/��5/��
P'��8�8�5' (Digital Ethics and Privacy) 

   !@1@�#CP `.a  �6%�%9$�N�9$��6%2N�N2%8#�%8$�%%#�1��%4N�0R�$�5��N6��%4N�0     
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   �6��6%N�% 9$�N� 9$�2"6  O/�'O 1#O'42�6��6%�์ �O6 ��6 %2N � N2% 8#�% 8$ �% % #  

Q��N6��%4N�0N�%9$�N�9$��5��%4N�0R�$  �/N6 "6$Q�O %4%6��5��5�8#6�%�6��6��%8$�%%#  .0. `cd` 
�%4N�0R�$R�O#9�6% 5��6�'R��O6��%8$�%%#R/OคN1��O6�ค%��O/�O'O/ R#N/ N6�4N�O��6%11���/#6$  

�O6��% 8$�%%# �6%� 5��5Q�/�N/$�6��'6��9P�7/�O6�9P N� O�0=�$์�'6��5�Nค'; P1��6��O6��% 8$�%%# �6%�5Q�
ค�4�%%#�6%�P$�6$�O6��%8$�%%#�1��%4N�0�:P�#9�1�N��17�6�/�O6�9Pค/6#%5��8��1��5�N�� �6%�5��7
%4���6%%6$�6��%4�7�?N�9P$/�5�2"6 �6%�์�6��% 8$�%%#O'4� 5��7�O1N2�1O�4�N1ค�4% 5�#��%9 
�1��6��9Q $5�#9��/#6$N�9P$/�5��6%N�>�N�$�%5 $์28�O'4�'�%4P$��์�5��O1� O'4��/#6$N�>� N�$�O 1#= '
�N6/26%"6ค%5� O�N1$N6�R%�O�6# 28P��9P$5��6��Oค;1�6%11���/#6$O'4#6�%�6%Q��6%Q/Oค/6 #ค<O #ค%1��N1            
�=ON�>�N�$�O1#='�6%�%4�7�8��1�N�O6/�O6�9P (Whistleblowing Laws or Measures) O'4�6%�5�Nค';P1��'R�
�O6��6%2N�N2%8#�%8$�%%#Q/ON�8��:Q��%8�1$N6�#9�%428��8"6  �:�ค/%�7#6�7/��R/OQ��6%�5��7 $<��06 2�%์            
�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� 

  `.b �@1/BNค1@>ห์2.@*O/ 3Oอ/ (SWOT Analysis) 

   �6%�5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'42N�N2%8#�%8$�%%#"6ค%5� /8Nค%64/์
2"6 O/�'O1#�O/$�6%Q�ON�ค�8ค SWOT Analysis Q��6%/8Nค%64/์2"6 O/�'O1#�5Q�"6$Q�1� ค์�%�1�%5�  

O'42"6 O/�'O1#"6$�1�1�ค์�%�1�%5��9P#9�'�N1�6%2N�N2%8#�%8$�%%#�1��%4N�0R�$ P�$/8Nค%64/์�<�O�O� 
�<�1N1� P1�62 O'41<�2%%ค (Strength Weakness Opportunity and Threat: SWOT) N ;P1 8�6%�6         
�5/O�%�9P2N��'�N1ค/6#27N%O�Q��6%�7N�8��6%�6#$<��062�%์ %/#�:�2N�N2%8# /%;1�5��/6��6%�5� Nค';P 1�             
�O6�ค<��%%# O'4�ั��5$�9 PN� O��ั�/6�O1�5��O1�O'41<�2%%ค�9P�4�O1�#9�6%�%5��%<�O�OR�/% ;1 5��6Q/O          
�6%2N�N2%8#�%8$�%%##9�%428��8"6   

   �1��6��9Q �6%�%4N#8�2�6��6%�์N ;P1�%4�1��6%�5��7$<��062�%์ R�O%/�%/#�O1#='  

�5Q��6%0:�16���/�/%%��%%# �6%25#"61�์N�8�':��=O�%�ค<�/<�8O'4�=ON�9P$/�6�N�9P$/�5��%4N�O��6%2N� N2%8 #
�%8$�%%#O'4�ั�/61<�2%%ค�9P�N6�#6 �6%�5��%4�<#�'<N#$N1$�5Q�2N/��'6�O'42N/�"=#8"6 คN ;P 1 /8Nค%6 4/์ 
SWOT O'4%5�!ั�ค/6#ค8�N/O�N�9P$/�5��'R��6%�5�Nค';P1��%8$�%%#�9PN/#642# P�$�'�6%0:�16/8 Nค%6 4/์
2"6 O/�'O1#N ;P1�5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� #9%6$'4N19$�
�5��9Q 

   `.b._ 2.@*O3>'ั�ห@�@1�?&Nค3EPอ%�1B0$11/�อ�N�O@ห%O@#CP�อ�1?�Q%�N/�#CP(N@%/@ 

    Q��N/�/'6$�? �9 P� N6 �#6 15��5�ค/6 #26 #6%��6��6 %O� N�� 5 �  (Global 
Competitiveness Ranking) P�$�6%� 5�15��5��1�2"6N0%1��8�P'� (World Economic Forum)  
 �/N6 �9�ค/6#26#6%��6%O�N��5��1��%4N�0R�$#9O�/P�O#'�'�Q��N/�/O6�?�9P�N6�#6 �ั��<�5��6��O1#='  

�6%�5�15��5��?'N62<��9P#9�O1#='�1��%4N�0R�$Q��?  .0. `cd` 15��5�ค/6#26#6%�Q��6%O�N��5� �1�R�$    
1$=N�9P b^ �6��5Q�/#� _b_ �%4N�0�5P/P'� P�$/6�N�9$��5��%4N�0N ;P1��O6�Q�N1N�9$�4/5�11� N�9 $� Q�O        
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�9PQ�'ONค9$��5�1$N6� N�N� 28�คP�%์ (15��5��9P _) O'4#6N'N�9$ (15��5��9P `e) #9�9�ค/6#26#6%�Q��6%O�N ��5�     
1$=NQ�15��5��9P2=��/N6�%4N�0R�$#6� �:P��ั��5$27ค5� �/N6ค4O���O6�2"6 O/�'O1#/�N/$�6� (Institutions) 
�1��%4N�0R�$1$=N�9P cb.f ค4O�� �:P�N�O�%4�5�ค4O���9PR#N2=�#6��5� P�$N� 641$N6�$8P�N#;P1N�%9$�N�9$��5�
28�คP�%์ (f^.ad ค4O��) O'4#6N'N�9$ (df.ce ค4O��) O2��Q/ON/O��:�ค/6#O���N6�Q��9�ค/6#26 #6%�  
Q��6%O�N��5�Q��O6��9Q�1��%4N�0R�$�9P�O1$�/N6�%4N�0N ;P1��O6�1$N6��5�N�� 15�N�O��6%24�O1��:��ั�/6
N�9 P$/�5�%4N�9$���/#6$ �6%Q�O�<'$ 8�8��1�N� O6/�O6�9P�1�% 5� O'4ค/6#P�% N�Q2�1�/�N/$�6�"6ค%5�          
Q��%4N�0 �9 Pค/%�4�O1� 5��61$N6�N% N��N/� `^ �1��6��9 Q$ 5� �/N615��5��5�� 9"6 '5�1�์ค1%์%5��5� 
(Corruption Perception Index) �1��%4N�0R�$$5�#9O�/P�O#R�Q��80�6�N�9$/�5��5�15��5�ค/6#26#6%�
�6��6%O�N��5�P�$Q��N/� d �?�9P�N6�#6 ( .0. `ccf - `cda) #9�N/�ค4O��1$=N%4//N6� ac-af ค4O��   
P�$'�'��6� af ค4O��Q��?  .0. `ccf 1$= NQ�15��5��9P  ed �6� _de �%4N�0 N/';1 ad ค4O��          
Q��?  .0. `cd_  .0. `cd` O'4  .0. `cda 1$=NQ�15��5��9P _^b �6� _f^ �%4N�0 P�$�ั�/627ค5�    
�9 P24�O1��6��5��9"6 '5�1�์ค1% ์%5��5�2N/�/�: P�N�O��ั�/6N�9 P$/�5��6%Q�O17�6�26�6%�4Q��6��9P�8�          
N ;P1�'�%4P$��์2N/��5/`_ �6��5��9�9Q/5�"6 '5�1�์�1��%4N�0Q�%4�5��6�6�6�8�5��'N6/ O2��Q/ON/O��:�
"6 '5�1�์�1��%4N�0R�$�9P$ 5�R#N�9#6� N#;P1N�9$��5�%4�5�P'� O'4#9ค/6#N�9 P$/�O1��5��% 8$�%%#O'4            
�6%�7/�O6�9P�1�N�O6/�O6�9P�1�%5��9P�O1� 5��619�#6� P�$2"6 �ั�/6�6%�5�Nค';P1��%8$�%%#�1� N�O6/�O6�9P
�1�%5�Q��N/��9P�N6�#6 2%<�R�O�5��9Q  
    _) 0G%0์2N�N21B/�1B0$11/ 2"@&?%*?�%@�O@1@��@1*3N1Eอ% 2A%?��@% � .*. 
(`ccb) `` R�O27%/�2�6�"6 �%8$�%%#�O6%6��6% 'N%;1�Q��?  .0. `ccb "6$/'5��6��6%�%4�6 0Q�O
�%4#/'�%8$�%%#�O6%6��6% 'N%;1�Q�%4$4O%� �:P�#9�'�5�ค5�Q�ON#;P1/5��9P ` �<#"6 5��์ `cca �'�6%27%/�
 �/N6  Q��N/�O%��1��6%�5�Nค'; P1��%4#/'�%8$�%%# �O6%6��6% 'N%;1�2N/�Q/�N#9ค/6#ค8�N/O�/N6  
2�6��6%�์�6��%8$�%%#�1�2N/�%6��6%Q��ั��<�5�1$=NQ�%4�5��9P�9 1%5�R�O P�$2N/�Q/�NO'O/�6%�5� Nค';P1�
�%4#/'�% 8$�%%##5��4N�O��6%%�%�ค์�'=��8�27�:�Q/O�O6%6��6%��8�5�8�6#คN6� 8$# �6%$�$N1��#N�$
�<ค'6�% O'4�6%�5�1�%#P�$O�%�N�;Q1/6�O6��%8$�%%#  

    1$N6�R%�O�9 �'27%/�R�O24�O1�Q/ON/O��:��ั�/6�6%�5�Nค';P1��%8$�%%#�O6%6��6% 
 'N%;1�Q�%4$4N%8P#O%�/N6 #9�O6%6��6% 'N%;1��9P#9�6%%5�%=ON�O6Q�N�9P$/�5��%4#/'�%8$�%%#1$N 6��=��O 1�   

N 9$�%O1$'4 bc.a` �%4N�O�27ค5��9P�O6%6��6% 'N%;1�#1�/N6#9�ั�/6�6��%8$�%%#�P7�/N6�O6�1;P�  R�OO�N  

 
`^  Schwab, K, The Global Competitiveness Report ̀ ^_g., World Economic forum, ̀ ^_g Retrieved from     

https://www.weforum.org/reports 
`_  Transparency International, Corruption Perceptions Index ̀ ^_g., ̀ ^`^ Retrieved 

http://www.transparency.ord/cpi 
``  ��81�6 26% 8# 6, %6$�6��6%27%/�2�6�"6 �%8$�%%#�O6%6��6% 'N%;1�., 0=�$์2N�N2%8#�%8$�%%# 2�6�5� 5��6

�O6%6��6% 'N%;1� 27�5��6� �. ., `ccb 
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�6%$:�#5P��%4�7Q�28P��9P�=��O1�O'4�%%$6/8�6�9  ค/6#N�O�182%4Q��6%�5�28�Q�$;�/$5��9P�4��8 �5�8%6 ��6%  
P�$$:��;1ค/6#�=��O1� �6%�5��O/�N#;P1 �N/O��=O �N6� A��%8$�%%# O'4�6%�%4N#8��% 8$�%%#�1��= O�7O'4           
2N/�%6��6% �:P�24�O1��:��ั�/6Q��6%�5�Nค';P1��%8$�%%#�9P27ค5�19��%4�6%/�:P�ค;1 2N/�%6��6%�N6�  N          
$5�#9�6%��8�5�8�6#O�/�6��9P�7/��Q��%4#/'�%8$�%%#คN1��O6��O1$ N#;P1N�8��ั�/6�6% �N6�A ��%8$ �% %#
�O6%6��6% 'N%;1�#5��4Q�O/8�9�%:�16/6%;1�5�N1�O���9P�4Q�O�'R��6%%O1�N%9$�/%;1O�O�Q/O ค�4�%%#�6%
�%8$�%%#�%6� O'424�O1�Q/ON/O�/N6�6%�7�6��1�ค�4�%%#�6%�%8$�%%# $5�R#N2N��'�N1ค/6#N�;P 1�; 1�1�
�O6%6��6%1$N6�O�O�%8� 

    `) Pค1��@1/B�?0�1B0$11/Q%/B�@�C*�O@1@��@1*3N1Eอ% (Ethics of Civil 
Servants) P 0�@12%?&2%F%�อ�2A%?��@%�อ�#F%2%?&2%F%�@1/B�?0`a R�O27%/��6%��8�5�8�6 #�%4#/'
�%8$�%%#�O6%6��6% 'N%;1��9P�7N�8��6%0:�16Q��N/�%4//N6��?  .0. `ccf - `ccg N ;P1�%6��:�2�6�"6 
�% 8$�%%#�O6%6��6% 'N%;1�/'5��6��9PR�O#9�6%�5�Nค';P1��% 8$�%%#�O6%6��6% 'N% ;1�#6Q�%4$4/�:P�                
P�$27%/��'<N#�=O�%8/6%O'4�=O��8�5�8�6��6��<��%4�%/� �7�/� c,egc �5/1$N6� ค/�ค=N�5��6%25#"61�์N�8�':�
N ;P1�%6��:�2�6��6%�์�6��%8$�%%#1$N6�'4N19$� �'�6%27%/� �/N6 2"6 �6%%5�%=O�O6��%8$ �%%#�9�:Q�          
P�$#9�O6%6��6%�:�%O1$'4 e_.a #9�6%%5�%=ON�9P$/�5�11��%4#/'�%8$�%%#�O6%6��6% 'N%;1� O'4%O1$'4 e^ 
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    `.c) �ั�/6�O6��6%�5�ค5�Q�O�%4#/'�% 8$�%%#�O6%6��6% 'N% ;1�  �/N6            
�6%�5�Nค';P1��%8$�%%#R#NN/O��'1$N6�N�O�%=��%%# �6���'�P�1�9P�5�N�� 19��5Q�$5�N�%�/N6 � 4R��%4��
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/%;1N1;Q1�%4P$��์2N/��5/ O'4�6%%5��6�"6$�1�/%;1%N/#�8��%%#"6$�1�15�#9�'�%4P$��์O1�O�� 

   `.b.` 2"@%�@1�์O3>2.@*O/ 3Oอ/.@0Q%อ�ค์�1�?&�@12N�N21B/�1B0$11/ 

    2"6 O/�'O1#"6$Q�1�ค์�%/%;1/�N/$�6��1�%5��9PN�O� 8�<�O�O�9 (Strengths)  

Q��6%2N�N2%8#�%8$�%%#"6ค%5� #9�5��9Q 

    _)  %4%6��5��5�8#6�%�6��6��% 8$�%%#  .0. `cd` N�O���/#6$�9P%1�%5� 
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N ;P1�6%คO6Q� N O�N�O��8N2�R#NR�O/N6N�O6/�O6�9P�1�%5� �OR#N16�/'9�N'9P$��6��6%R�O%5��'�%4���6�"6 /4
N0%1��8�P'����P7 Q���4N�9$/�5� #9�ั�/6N%;P1�คN6ค%1��9 �9P2=��:Q� Q�O�N'4ค%5/N%;1�R#NN 9$�#9/�9Q 28��9P N 8P #
2=��:Q� O�N�%4�6��N1�$5�#9/�9Q28�Q��N/�/5$�9P16$<�O1$#6��:Q��O/$ �:P��ั�/6�6�N0%1��8����P7O'4คN6ค%1��9  
�9P2=��:Q� �7Q/ON�O6/�O6�9P�1�%5� $6$6#/6�N1�P//N�1�%4��%6��6%2%O6�%6$R�O 2%O6��'�%4P$��์Q/O�5���N1� 
P�$1O6�O%����5�N ;P1ค/6#1$=N%1��1�ค%1�ค%5/ O'4N�O�ค/6#'4P#� R#N�;P125�$์�1�N�O6/�O6�9P�6�ค� 

    �5 Q��9Q  %6$'4N19$��1��6%/8Nค%64/์2"6 O/�'O1# �%6���6#�6%6�/8Nค%64/์ 
SWOT 
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�F O�O� (STRENGTH) 
_ .  %4%6��5��5�8#6�%�6��6��%8$�%%#  .0. `cd`,           

#9��/#6$%1�%5��6%2N�N2%8#�%8$�%%# 

` . # 9/�N/$�6��'6�N�O�0=�$์�'6�%1�%5��P$�6$2N�N2%8#
�%8$�%%#�1�"6ค%5�Q�O�N'4�%4N"� 

a. #9/�N/$�6��9P %O1#�7�6��%8$�%%#1$N6��5�N�� 

b . Q�N�; Q1��O�#9�'R��7�5��=O'Q/ON�O�R��6##6�%�6��6�
�%8$�%%#O'4��/#6$�9 PN�9P$/�O1��5��6%�7�8��%8$�%%#           
�6%�<�%8��N6� N 

b.  �5��6�Q�1�ค์�% %O1#Q/Oค/6#%N/##;1 

c. Q�%4���6%�%8/6%�6��<คค'#9�6%�7%4���%8$�%%##6Q�O
�5Q�O�N%5�N�O6�7�6� �%4N#8��'�6%��8�5�8�6� O'4N�O�N�;P1�R�
Q��6%N�O62=N�7O/�N�%4�5�2=�  

d . N� O6/�O6�9 P�1�%5�2N/�Q/�NN�O6Q����6�/�O6�9 PN� O�1$N6��9            
#9��%4N�9$�/'5�N���์ O'4�%1��%4#/'�%8$�%%#�5�N�� 

e. N�O6/�O6�9P�1�%5�2N/�Q/�N#9�%8$�%%#N�O� ;Q��6�Q��6%�7�6� 
/6�R�O% 5��6%2%O6�ค/6#N�; P1#5 P� �6%�%4�< O��4 %O1#Q�             
�6%%N/#2N�N2%8#�%8$�%%# 

 

�F อNอ% (WEAKNESS) 
_. #6�%�6��6��%8$�%%##9ค/6#N�O��6#�%%# N�O6Q�$6� R#N�5�N�� 

`. �=O�7Q�%4�5�/�N/$�6�R#NQ/Oค/6#27ค5� OคN�7�6#P��$์  
a . N� O6/�O6�9 P�1�%5�R#N2�Q� R# NN�O6Q� O'4R#NQ/Oค/6#27ค5��5�

#6�%�6��6��%8$�%%# 

b. N�O6/�O6�9P�1�%5�R#N#9ค/6#N�;P1#5P�Q�/�N/$�6��5/N1� R#N#9ค/6#
N�;P1#5P�Q��=O�%8/6% �'R� %4���6%2N�N2%8#�%8$�%%# 

c . R# N#9 Pค%�2%O6�/�N/$�6��O6��%8$�%%#�9P� 5�N�� 15�%6�7'5� 
���%4#6�Q��6%�7�6�2N�N2%8#�%8$�%%#R#NN 9$� 1 "6%4�6�
2N�N2%8#�%8$�%%#�Q7�O1��5�"6%4�6����8�1�/�N/$�6� 

d . R# N# 9�6%2%O6�Nค%;1�N6$ R# N#9�6%2; P126%%�%�ค์ O'4R#N�%42�
ค/6#27N%O�Q��6%Q�O2;P1N�$O %N#6�%�6��6��%8$�%%# 

e. �6�Nค%;P1�#;1�'R�Q��6%2N�N2%8#�%8$�%%# �8��%%#�O6��%8$�%%#
$5�R#NR�O%5��6%�1�%5��6��=O%N/#�6�  

f. 26$�6�2%O6�N2%8#�%8$�%%#R#N#9�6%N�8�P��O6//�O6 

g. �6%�9ค/6#�6%�%4�7�8��%8$�%%#�9P�N6�#6N�>�P1�62Q/O�=O�%8/6%
Q�O�<'$ 8�8�#6�N�8�R� 

_^. R#N#9�6%%4�<P�1�9P�5�N�� O'4R#N#9�6%ค<O#ค%1��=OO�O� N �64 O2
�=O�%4�7�8��9PN�O#O�O� 

__. N�O6/�O6�9P�1�%5�#1��O6#�6%�%4�7�8�N'O� N �O1$ N Q�1�ค์�% 

_`. N�O6/�O6�9P�1�%5�$5��5Q�ค7�6#N�9P$/�5�#6�%�6��6��%8$�%%# 

_a. Pค%�2%O6�26$�6%�5�ค5��5��6�7Q/ON�8�%4��1<��5#"์Q�1�ค์�% 

_b. ค/6#/'6�/'6$Q�N�8�ค/6#ค8�ค/6#N�;P1Q�%4��%6��6%�7Q/O
N�8��O1P�ON�9$��6��%8$�%%# 

Pอ�@2 (OPPORTUNITIES) 
_ . 25�ค#Q/Oค/6#27ค5��5�N% ;P1��%8$�%%# �%4�6��26#6%�

N�O6�:�2;P1�N6�  N �5 Q�2;P1�%4O2/'5� O'42; P125�ค#11�R'�์       
R�O�N6$�:Q�#6��/N6Q�1�9� 25�ค# �%4�6�� 2;P1#/'��  %O1#
���5�O'4�%/�21��6%�7�6�N�O6/�O6�9P�1�%5� 

`. �6%�7N�8��9/8��6#/'5��%5��6N0%1��8� 1N 9$�N�O� ;Q��6� 

a . �'R��6��%8$�%%#26#6%�Q�ON�O�#6�%�6%�6�N';1�          
Q��6%�%/�21��8��6#�7�5��=O'N�O6/�O6�9P�1�%5� 

b. ค/6#N�%8��O6//�O6�6�N�คP�P'$9�N/$�7Q/ON�8�%4 ���6%
�7�5��=O'O'4ค/�ค<#�%/�21��9P#9�%428��8"6 #6��:Q� 

c . �%4O2P'��9 P�; P��5/N%; P1��%8$�%%#�7Q/O�%4N�0R�$�O1�
�%5��5/�6# 

อF'211ค (THREATS) 
_. 25�ค# :P� 6�N/$���>� O'4�N/$N/';1ค��8� 

`. O%����5��6��6%N#;1��N11�ค์�%�'6��O6��6%2N�N2%8#�%8$ �% %# 
O'4�<�1N1��9PR#N#917�6��5�ค5�/�N/$�6�Q/O��8�5�8�6#  

a. 25�ค#';#�N6$ Q/O1"5$ %=O2:�/N6N�O�N%;P1��%��8 
b. ค/6#R#NN�;P1#5P�Q��%8$�%%#�1��=O�7 O'4�6%O�%�O���6��6%N#;1� 
c. R#NN�;P1#5P��5��%4�/��6%$<�8�%%# 

d. �%4O2R#N�5��;1062�6 R#NN�;P1#5P�Q�062�6O'42�6�5�/'5� 

e. "6/4N0%1��8����P7 

!@1@�#CP `.b �6%/8Nค%64/์ SWOT �9P�4�7R�2=N�6%�7/���%4N�O��O6�O6$N�8��'$<��์ (Strategic Challenges) 
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    `.c �@12?�Nค1@>ห์%P0&@0O3>0F#$0@2!1์ (Strategy Alignment) 

   �6%25�Nค%64/์�P$�6$O'4$<��062�%์ N�O��6%�7�%4N�O��ั��5$�6�$<��062�%์ �5Q��6�
�&1�9O'4�%1�O�/ค8��N6� N #6/8Nค%64/์%N/#�5��6%/8Nค%64/์�<�1N1�O'4�<�O�O� N ;P12%<�N�O� �% 4N�O�           
�O6�6$"6$Q�O$<��062�%์�O6�#6�%�6��6��%8$�%%#O'42N�N2%8#�%8$�%%#"6ค%5� P�$#9%6$'4N19$��5��9Q 

   `.c._ �F N%O%Q%�@1*?�%@0F#$0@2!1์ 

    �6��6%/8Nค%64/์�%4N�O��ั��5$�6�$<��062�%์�5Q��6��&1�9O'4�%1�O�/ค8�  

�6%/8Nค%64/์�ั��5$2N�N2%8#$<��062�%์ �6%�%4 &�8��8�5�8�6##6�%�6��6��%8$�%%#Q��ั��<�5� �6%0:�16  

ค= N N�9$��6��%�90:�16�N6��%4N�0 (Benchmarking) O'42"6 �6%2N�N2% 8#�%8$�%%#�1��%4N�0R�$         
Q��ั��<�5�O'4�ั�/6�9P�N6�#6 2N��'Q/O�7#6�5��7N�O��%4N�O��O1N2�1Q��6%�5�Nค';P1�$<��062�%์#6 �%�6�
�6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5�Q�%4$4�N1R�R�O �5��9Q 

    _) �&1�9�9 P�7#6/8Nค%64/์N ; P1�5��7$<��062�%์�O6� #6�%�6��6��% 8$�%%# 

O'4�6%2N�N2%8#�%8$�%%# ค;1�&1�9 5��6�6%�6��%8$�%%#�1�Pค/์'N�8%์� �9P�7N2�1'7�5��5Q��1��6% 5��6
�% 8$�%%#N�O�/��5Q� N% 8 P#�5 Q�O�NN' 9 P$��6%'�P�1 O2/�/6%6�/5' N ; P1�6%$1#% 5��1�25�ค# �7�6#/�O6�9P  
O'4��N���์�6�25�ค# �7N ;P12N/�%N/# O'4�6%$:�#5P�Q�1<�#ค�8 P�$Q�O�N'4'7�5��5Q��1��6% 5��6�4#9  
O�/�6��6%�% 8/6%�% 8$�%%#�9 PO���N6��5� P�$Q��6%� 5��7$<��062�% ์�O6�#6�%�6��6��% 8$�%%# 

O'4�6%2N�N2%8#�%8$�%%# R�O11�O��O�/�6��6%2N�N2%8#�%8$�%%#11�N�O� b O�/�6� R�OO�N O�/�6��9P _  
�6%Q�O�6%'�P�1�6�/8�5$ O�/�6��9P ` �6%Q/O%6�/5' O�/�6��9P a �6%Q�Oค/6#"6ค"=#8Q� ค/6#'416$Q�  

/%;1ค7#5P�25��6�9P#9O�N1�ค์�%/%;125�ค# O'4O�/�6��9P b �6%2%O6�O%��5��6'Q��6�"6$Q�P�$Q/Oค<��%%#
�%8$�%%#N�O�ค<�คN6/'5�Q��6%�7%��9/8� �:P�21�ค'O1��5�'7�5��6% 5��6�%8$�%%#Q�O�N'4�5Q�  

    `) �&1�9%4���8N/0/8�$6O'4P#N�'�8N/0/8�$6N�8�25�ค# N�O�O�/�6�Q��6%/6�
%4���8N/0�%8$�%%# (Ethics Ecosystem) �9P�%4�1��O/$1�ค์�%4�1��5Q�O�N%4�5��5/�<คค' %4�5�%4//N6�
�<คค' %4�5�/�N/$�6� %4�5��<#�� O'4%4�5��P$�6$26�6%�4 P�$#1�/N6%4��25�ค# #9ค/6#N�9P$/�O1 �
N�;P1#P$��5�/6�#9�ั��5$Q��9P2N��'�%4���5Q�N�8��/�O'4N�8�'��N1�%8$�%%#Q�2N/�Q�2N/�/�:P��1�25�ค#�O 16�#9
�'�%4���N1N�;P1�Q�/��/O6�R�O Q��6%�5��7$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8 $�%%#
�4�O1�11�O��Q/Oค%1�ค'<#1�ค์�%4�1��N6� N �5��'N6/ %/#�:�N�O��6%#92N/�%N/#�1��<คค' �'<N#ค� O'4
/�N/$�6�Q�O�N'4%4�5� 

    a) $<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%# ค/%N�O��6%
2%O6��6%%5�%=OO'4N�O6Q�Q�#6�%�6��6��%8$�%%#Q/O#6��:Q��5Q�Q�2N/��1�"6ค�%4�6��O'4N�O6/�O6�9P�1�%5� 

    b) �6% 5��6�ั��5$2N�N2%8#�%8$�%%#�9P$5�N�O��<�1N1� �6#�9P�%6��Q��6%/8Nค%64/์ 
SWOT R�OO�N ค/6#$< N�$6��5��O1��1���/#6$O'4%4N�9$��1�/�N/$�6� /�N/$�6�2N�N2%8#�% 8$�%%# 
�P$�6$�6%2N�N2% 8#�%8$�%%# �6%�%8/6%�6��<คค' �'R��O6��% 8$�%%# �= O�7N�8��%8$�%%# "6/4�= O�7 
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O/N��6%N�'9 P$�O�'� ค/6#N�O6Q��N1#6�%�6��6��% 8$�%%#N�O6/�O6�9P�1�% 5� �6%�'O6N�>�N�$�6%�<�%8� 

�1�N�O6/�O6�9P�1�%5� �6%$�$N1�N�8��=�=O#9�%8$�%%# �6%�7�6#��%4N�9$�/%;1�O1�5�ค5��9P16��7 Q/O 1:�15�Q� 
%4��O'4#6�%�6��6%�%4N#8��'�6%��8�5�8%6��6%�9P�9 �6%�5�28�Q��1��=O�%8/6%�� ;Q� �6 ��1��O 1#='
#6��/N6ค/6#%=O2:�2N/��5/ O'4ค<�"6 �9/8�O'42<�"6/4�1��<ค'6�% 

    c) �6%2N�N2% 8##6�%�6��6��% 8$�%%#Q��O6��9 P$5�N�O�� <�1N1� �6#�9 P�%6�� 

Q��6%/8Nค%64/์ SWOT R�OO�N �6%N�9$��5��%5 $์28� N/'6 �<ค'6�% �1��6�%6��6%R�Q�OQ�N%;P 1 �2N /��5/  

�6%ค<O#ค%1�N#;P1#9�6%�5��O/�/%;1�1%5�ค71�8�6$ N#;P1 �N�O6/�O6�9P�%4�7�<�%8� R#N�=��O1� �8���/#6$ �6%Q�O
�7O/�N�/�O6�9PN1;Q1�%4P$��์ /� O1�/%;1N1;Q1�%4P$��์2N/��5/ N�O6/�O6�9P�1�%5�R�%5��6��1�/%;1%N/#�8��%%#
"6$�1��9 P#9�'�%4P$��์O1�O�� �6%��8�5�8/� O6�9 P1$ N6�N�O#�7'5�ค/6#26#6%� �6%��8�5�8�6��O/$              
ค/6#�%4/$5�O'4Q�O�% 5 $6�%% 5�1$N6�ค< O#คN6 �6%Q/O�% 8�6%�<�ค�1$N6�N�N6N�9$# �6%��8�5�8/�O6�9P                 
P�$�%60�6�1ค�8 �6%Q/O�%8�6%1$N6�N�N6N�9$#R#NN';1���8�5�8 �6%�'O6O2��ค/6#ค8�N/O�/%;1ค5�คO6�/5//�O6 /
�=O�5�ค5��5��6Q�28P��9PR#N2<�%8� R#N�=��O1��6#��/#6$ �'O6N�>�N�$�6%�<�%8��9P �N/O�P�$R#N�'N1$�'4'4N'$ 
�6%�N/$N/';1�%4�6���9P�=�%5�O�/%;1R�O%5��6%��8�5�8�9PR#N N�O��%%# �6%$:�#5P��7Q�28P��9P�= ��O 1�O#O � 4�O 1�           
�=�$O6$/%;1R#NR�O%5��6%N';P1��7O/�N� 

    d) �6% 5��6�6%2N�N2%8#�% 8$�%%#�1��%4N�0R�$ Q/O#9ค/6#N�O�26�'O'4
�5�N�9$#�5��6�6�%4N�0 P�$�6%0:�16ค=NN�9$��6��%�90:�16�6��N6��%4N�0 �5��9Q 

     - �6%�%5��%<�Pค%�2%O6�/�N/$�6�%5��8��1��6��O6��6%2N�N2%8 #�%8 $ �%%#  

�<�%4�5� 

     - �6%#9O���6� ���%4#6� O'4Pค%��6%�O6��%8$�%%#Q/O�5�N�� 

     - �6%2N�N2%8#Q/O�6%2%O6�ค/6#�%4/�5�O'4�6%�5��7�O1��'��6��%8$ �%%#
% N/#�5��6��6%#92N/�%N/#�1�/�N/$�6�%4�5���8�5�8�6�'N6��: Q��� (Bottom-up) O'4�6%$�$N1�N�8��= 
�=O#9�%8$�%%#�9N�N��9Pค5�N';1��6��6%#92N/�%N/#�1�N�O6/�O6�9P�1�%5��<�%4�5� 

     -  �6%�5�Nค'; P1��'R��6%2N�N2% 8 #�% 8$�%%#�N6� N Q/OQ� OR�O�% 8�1$ N6 �#9
�%428��8"6  R�OO�N ค�4�%%#�6%#6�%�6��6��%8$�%%# 1�ค์�%�'6��6%�%8/6%�6��<คค' O'4/�N/$�6�
�1�%5� %4���6%%6$�6� O'4�6%�7/�O6�9P�1�/�N/$�6��7�5��=O'�O6��%8$�%%# (Ethics Audit) 

     - �6%�7�6%�%8/6%�6��<คค'#6Q�OQ��6%2N�N2%8#�%8$�%%#N�O#%=�O�� 

     -  �6 % 2% O 6 �#6�%�6% Q��6%ค < O #ค%1� �= O N� >� N�$� O 1# = '�6%�%4�7�8� 
(Whistleblowing Protection) Q/ON�O�%=��%%# �5�N�� 

     - �6%�%5��%<����6��1�/�N/$�6��9P�7/�O6�9P Q/Oค7�%:�16 O'4%4���6%
/8�8��5$�%4N�O��O1�5�O$O��6��%8$�%%#Q/ON�O�%=��%%# �5�N�� 
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     - �6%2%O6��=O�7�6��%8$�%%# 

     -  �6%$�%4�5��6%2N�N2% 8#�% 8$�%%#Q�%4�5��1��6%2% O6�ค/6#"6ค"=#8Q�  
O'4�6%�7N ;P125�ค#N 8P#N�8#�6��<�N�O�Q�N%;P1��1��6%/6�%4N�9$���N���์�O6��%8$�%%#1$N6��9P�N6�#6  

     - �6%%4#5�%4/5��6%�7�'R��6��%8$�%%#R�Q�ON�O�Nค%;P1�#;1�6��6%N#;1� 

     - �6%2%O6�ค/6#�;P��5/�O6��%8$�%%# O'4�6%�7Nค%;1�N6$ "6ค�%4�625�ค#  

O'4"6ค�%4�6��N�O6#6#92N/�%N/# O'4�%/�21��8��6#N�O6%4/5� &�8�%%#N2;P1#N29$ /%;1�N6�A��%8$�%%# 

     - �6% 5��6%4���6%ค<O#ค%1��%8$�%%#O'4ค/6#N�O�2N/��5/��P'��8 �8�5'  
(Digital Ethics and Privacy) 

   `.c.` �@1%A'1>N O% SWOT /@�Aห% '1>N O%�?&Nค3EPอ%0F#$0@2!1์ 

    �6%�7�%4N�O� SWOT #6�7/���%4N�O��5�Nค';P1�$<��062�%์ P�$�6%/8Nค%64/์
O�� TOWS Matrix �'N6/ค;1N�O��6%�7�<�O�O� (strength) �<�1N1� (weakness) P1�62 (opportunit ies)  

O'41<�2%%ค (threats) #6�5�ค=NN ;P111�O���'$<��์ �:P�26#6%�O�N��'$<��์11�N�O� b �'<N# R�OO�N 

    _) �'$<��์�6%�%8/6%N�8�%<� (SO Strategy) R�O#6�6��6%�%4N#8�2"6 O/�'O1# 

�9PN�O��<�O�O�O'4P1�62O'O/�7�O1#='�9PR�O#6 8�6%�6%N/#�5� 

    `) �'$<��์�6%�% 8/6%N�8 �O� O R� (WO Strategy) R�O#6�6��6%�%4 N #8 �
2"6 O/�'O1#�9PN�O��<�1N1�O'4P1�62O'O/�7�O1#='�9PR�O#6 8�6%�6%N/#�5� 

    a) �'$<��์�6%�% 8/6%N�8��O1��5� (ST Strategy)  R�O#6�6��6%�%4N#8 �
2"6 O/�'O1#�9PN�O��<�O�O�O'4�O1�7�5�O'O/�7�O1#='#6 8�6%�6%N/#�5� 

    b) �'$<��์�6%�%8/6%N�8�%5� (WT Strategy) R�O#6�6��6%�%4N#8�2"6 O/�'O 1# 

�9PN�O��<�1N1�O'4�O1�7�5�O'O/�7�O1#='�9PR�O#6 8�6%�6%N/#�5� 

    �6��5Q� �7/���%4N�O�$<��062�%์O'4O���'$<��์�9P N/#642#�5�2"6 O/�'O 1#  

O'4�%8���1��6%�5�Nค';P1��6%2N�N2%8#�%8$�%%#"6ค%5��1��%4N�0R�$ P�$#9�%4N�O��6%�5�Nค';P1�$<��062�%์�5��9Q 

    �30F#$์�@1&1Bห@1N�B�1F� (S+O) 

    _) �5�Nค';P1��'R��%8$�%%#Q/ON�8��'�9PO�O�%8� /6�Pค%�2%O6� ;Q��6� N�N� �P$�6$ 
�'R� %4�� O'4Nค%;P1�#;1�N6� N %1�%5�25�ค#�9P#9�%8$�%%# 

    `) 2% O6�ค/6#N�; P1#5 P�Q�#6�%�6��6��% 8$�%%# O'4�%4�/��6%$<�8�%%#         
�N6��6%�7N2�1�O1#='�9PO�O�%8� 2N�N2%8#"6 '5�1�์O'4ค/6#��%5�"5��9Q�2�6�5�/'5��1��6�8 ค;1 �6�8 062�6  
O'4 %4#/6�15�%8$์ O'4�6%��ค%1�%4�1��%4�6�8�R�$15�#9 %4#/6�15�%8$์�%�N�O��%4#<� 
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    a) �7/'5��% 5��6�1�N0%1��8� 1N 9$� O�/�6��6%ค/�ค<#�6�25�ค# 3'3           
#6N�O�Nค%;P1�#;12N�N2%8#�%8$�%%# 

    b) N�>�P1�62Q/O2;P1 �%4�6�� "6ค�%4�625�ค#%N/#2N�N2%8#�%8$�%%#�N6 ��'R�  

�6%�%/�21��6%�7�6�"6ค%5� 

    c) Q�ON�คP�P'$92;P126%1$N6��6��'6�ค/�ค=N�5��6%�'5��5��%8$�%%# N�N� Nค%;P1�#;1
Q��6%ค/�ค<# &�8�%%# Q/Oค/6#%=O�O6�N�คP�P'$9 11�O��O1� '8Nค�5��'6�N�$O %N�O1#='�N6/26%"6 ค%5� 
#6�%�6��6��%8$�%%# O'4�8��%%#%�%�ค์ 

    d) Q�O�6%2; P126%O'4�6%%�%�ค์2% O6�ค/6#% = O  ค/6#N�O6Q� O'4ค/6#27ค5�  

�1�#6�%�6��6��%8$�%%# 

    e) Q�OO�/�6��6%N�8��=�<คค'�9P#9�%8$�%%# O'4�:��=O�9PR�O%5�%6�/5'#6%N /#2N �N2%8#
�8��%%#�%8$�%%#Q�%4$4$6/ N/#;1�N�N����6��1��=��%4�625# 5��์  

    f) %�%�ค์N�'9P$��50�ค�8N%;P1��6%�7�8� �4R#N#9�6%ค8�O�N�O$�ค/6#�8 �N'O��O1$ 
ค/6#�8�%<�O%�19��N1R� #9O�N�6%�%4�7�8�O'4�6%�%4�7�=�N�N6�5Q� 

    �30F#$์�@1&1Bห@1N�B�O�OR� (W+O)  

    _) 2%O6�#6�%�6��6��%8$�%%#Q/O#9ค/6#�5�N�� O'4#9#6�%�6�N�9$/�5� 

    `) 2N�N2%8#���6��1�/�N/$�6��9P�7/�O6�9P Q/Oค7�%:�16�%4N�O��6��%8 $�% %# 

N ;P1'��6%Q�O�<'$ 8�8��1��=O�%8/6% 

    a) �7/��Pค%�2%O6��1�/�N/$�6��O6��%8$�%%#"6$Q�1�ค์�%O'415 �% 6�7'5 �        
�9P�5�N��N ;P1N 8P#P1�62Q��6%N�8�P��6#/�O6�9P 

    b) �7/���P$�6$�6%2N�N2%8#�%8$�%%#Q�%4�5�%5��6' P�$Q/O27�5��6� �. . 
�'5��5�Q/O�=O�%8/6%/�N/$�6��1�%5�2�Q��6%2N�N2%8#�%8$�%%# 

    c) 2;P126%Q/O�5�N��/N6N%;P1��%8$�%%#R#NQ�NN%;P1��9P�Q7�O1��5�/�N/$�6��O6�ค<��%%# 
�%8$�%%#1;P� N %64�%8$�%%#ค/%�7O�N�/� Q/O%6�/5' 2N�N2%8# R#NQ�N�6%�O1��5��8�'�P�1N 9$�1$N6�N�9$/ 

    d) 2% O6�Nค% ;1�N6$/% ;1N/�9O'�N�'9 P$�ค/6#ค8�N/O��1�N� O6/�O6�9 P� 9P N� 9 P$/�O1�         
�5Q�"6$Q�O'4"6$�1� 

    e) 2%O6��6%%5�%=O#6�%�6��6��%8$�%%#�5��<คค'"6$�1�/�N/$�6�O'4�%4�6���5P/R� 

    f) �%5�"6 '5�1�์/�N/$�6� �5Q�27�5��6� �. . O'4/�N/$�6�1;P�Q�N%;P1�05�$"6 
�6%�7�6�O'4#6�%�6��6��%8$�%%# 

    g) 2%O6�%4��ค/�ค<#"6$Q�1�ค์�%N ;P1�O1��5�O'4�%4N#8�ค/6#N29P$��6%�%4�7ค/6#�8� 
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    _^) �7/���8��%%#�6%2N�N2% 8#�%8$�%%#�9 P21�ค'O1��5�ค/6#�O1��6%�1�
�<ค'6�%�1�/�N/$�6��5Q� N  

    __) 2% O6�ค/6#N�; P1#5 P��5�%4��ค<O#ค%1��= ON� >�N�$�O1#=' �= O� N6�A��%8$�%%#O'4
21�ค'O1��5�"6%�8��1�/�N/$�6� 

    _`) Q�ON�คP�P'$9�ั��6�%4�81�์N ;P1�%/��5��6%��8�5�8�9P�8��%8$�%%# O'42%O6�
%4��2N�N2%8#�%8$�%%# P�$ค7�:��:�N%;P1��%8$�%%#�8�8�5' 

    �30F#$์�@1&1Bห@1N�B�1?& (W+T)  

    _) Q/O25�ค#%4O/�%4/5��6%�5�#6�%�6��6��%8$�%%#�5�ค<�คN6�6�25�ค# /8�9��8�5�8 

    `) O�O"6 '5�1�์�6%�7�6�"6ค%5�N ;P12%O6�ค/6#N�;P1#5P�Q/O�5��%4�6�� 

    a) N2%8#�'R��O1��5��6%O�%�O�� �7Q/O��/#6$#9�%428��8"6  

    b) $�%4�5��%8$�%%#�O6%6��6%�N6$�6%N#;1� 

    c) 11�O���'R��O1��5��6%O�%�O���6%�7�6�"6ค%5��1��N6$�6%N#;1� 

    d) 2%O6�O�/�6��6%�%8/6%�%5 $6�%�<คค'�9P#9�%8$�%%#N ;P1�N12=N�5�%4��1<��5#"์
"6$Q�%4���6%�7�6�"6ค%5� 

    �30F#$์�@1&1Bห@1N�B�'Oอ��?% (S+T)  

    _) 2%O6�ค/6#N�O#O�O�Q/O�5�#6�%�6��6��%8$�%%# �9P26#6%��7R��5 �ค5 � Q�O �5�
N�O6/�O6�9P�1�%5��<��%4N"� %/#�:��O6%6��6%�6%N#;1� 

    `) 2N�N2%8#�6%�N#N 64�6�25�ค#N�8�/8�6�9 �N6����6��1�/�N/$�6��6%�%8/6%
�%5 $6�%�<คค' N ;P1 5��6 &�8�%%#O'4�5�14�6��%8$�%%#�9P21�ค'O1��5�#6�%�6��6��%8$�%%# 

    a) N%9$�%O1����6��1��=O�7Q��<�%4�5�Q��6%N�O6#6#92N/�%N/#Q��6 %$�%4�5�  

�6��%8$�%%# 

    b) Q/Oค/6#% = OO'4�6%1�%#%4$425 Q�N ; P1�'=��ั�O�/ค8��% 8$�%%# O'42N�N2%8# 

O�/�6��6%�7�6��9P$:�ค<��%%# �%8$�%%# �5Q�Q�/�N/$�6�"6ค%5�O'42�6�5��6%0:�16  

    c) /6�Pค%�2%O6�/�N/$�6�Q/Oค7�%:�16 O'4�5�Q/O#9�=ON�9P$/�6�Q��6%Q/Oค7�%:�16
�6��%8$�%%#"6$Q�/�N/$�6� 

    d) 2%O6�ค'5�242#�=OQ/Oค7�%:�16�6��%8$�%%# Q�O�%4�/��6%N%9 $�%=O �6 �25 �ค#  

N ;P12%O6��%%$6�%%�/8�6�9  
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    e) 2N�N2%8#���6��1�/�N/$�6��%426� /�N/$�6��'6� Q/O#9ค/6#�N6N�;P 1�;1 

Q��6��%8$�%%# 

    f) 2N�N2%8#Q/O#9�6%�7O�/ค8��%8$�%%##6Q�OQ��6%�%8/6%�6��<คค' 

    g) �7#6�%�6��6��%8$�%%# e �%4�6% R�Q�OQ��6%��8�5�8�6�O'4#9ค/6#%5��8��1�
Q��6%�7�6� 

    _^) 2N�N2%8#�%8$�%%#Q��6%Q�O�O1#='2N/��5/�1��%4�6���5�N�O6 /�O6 �9P �1�%5 � 

Q��<�%4�5� N ;P1���O1�ค/6#N�O�2N/��5/�1��%4�6��ค/�ค=NR��5��6%Q/Oค/6#27ค5��5�ค/6 ##5P� ค��1�
�%4N�0 

    __) �%4�625# 5��์N%;P1�28��8Q��6%N�O6�:��O1#='�1�%5�Q/O�5��%4�6�� "6ค�%4�6
25�ค# N ;P12%O6��'R��6%�%/�21��6�"6$�1� 

    _`) 2N�N2% 8#���6��1�ค�4�%%#�6%#6�%�6��6��% 8$�%%# (�.#.�.) Q��6%
�%/�21��%4N�O�'N1O/'#�6��%8$�%%# O'4N�>�P1�62Q/O�%4�6��26#6%�$;P�N%;P1�%O1�N%9$��6% �N 6�A�
�%8$�%%#�1�N�O6/�O6�9P�1�%5��5�ค�4�%%#�6%#6�%�6��6��%8$�%%# (�.#.�.) R�O 

    _a) �'5��5�Q/Oค�4�%%#�6%#6�% �6��6 ��% 8$ �%%# ( �.#.� .) #9�6%�5Q �
ค�41�<�%%#�6% N ;P12%O6�ค/6#N�O�182%4Q��6%�%/�21�N�O6/�O6�9P�1�%5�%4�5�2=�  

    _b) 2N�N2% 8#�6%2% O6�2"6 O/�'O1#�9P�9Q��6%�7�6� N ; P12%O6�ค/6#N�O#O�O� 
Q��6%%N/##;12N�N2%8#�%8$�%%#Q�1�ค์�% 

    _c) N2% 8#$ Q7N% ; P1����6�O'4/� O6�9 P� 1�N� O6/�O6 �9P � 1�% 5� Q��6%�7 �6 �                    
N ;P1�%4�6�� O'4ค7�:��:��'�%4P$��์2N/�%/##6��/N6�%4P$��์2N/��� 

   `.c.a '1>N O%#O@#O@0N�B��30F#$์#CP2Aค?�Q%�@12N�N21B/�1B0$11/N�O@ห%O@#CP�อ�1?� 

    �6��6%/8Nค%64/์�'$<��์N� 8�%<� �'$<��์N� 8�O�OR� �'$<��์N� 8�%5� O'4�'$<��์               
N�8��O1��5� �7Q/O26#6%�2%<��%4N�O��O6�O6$N�8��'$<��์�9P27ค5�Q��6%2N�N2%8#�%8$�%%#N�O6/�O6 �9P � 1�%5 � R�O 
�5��9Q 

    _) R/N/C�Oอ0�N/O% 

     2% O6�O'4 5��6�'R��N6� N Q��6%2N�N2% 8##6�%�6��6��% 8$�%%#"6$Q�
/�N/$�6��1�%5� (Conduct of code and law) �5Q�Q�%4�5�ค/6#%=Oค/6#N�O6Q��1�N�O6/�O6�9P�1�%5� �6%2%O6�
#6�%�6��6��%8$�%%#Q/O#9#6�%�6�N�9$/�5�Q��'<N#N�O6/�O6�9P�1�%5��<��%4N"� P�$R#N#9�O1$�N/O� �6%2%O6�
ค/6#N�;P1#5P�Q�#6�%�6%ค<O#ค%1��=OO�O�N�64O2�=O�%4�7�8� 2N�N2%8##6�%�6%�6%Q/O%6�/5'N�8��=�=O #9�%8 $�%%#  
N ;P12%O6�O%��=�Q�R#NQ/O#9�6%�%4�7�8��6##6�%�6��6��%8$�%%#N�8��:Q� 
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    `) R/N/C�Oอ�?��@ 

      5��6Q�%4�5��P$�6$2N�N2% 8##6�%�6��6��%8$�%%#"6ค%5�O'4�6%/6�
���6�Q��6%Q/Oค7�%:�16�6��%8$�%%# (Policy and mentoring) N ;P12%O6�ค/6# %O1#Q��6%�5 �Nค';P 1�
$<��062�%์P�$N%8P#�6��6%�9P%5��6'N�O��=O�O6�6��%8$�%%# 11�คO625P�Q/O/�N/$�6�N�%9$#ค/6# %O1#O'4ค/6 #
%N/##;1Q��6%%N/#�%8/6%�6�"6ค%5�1$N6�#9�%8$�%%# P�$R#N#9�O1�5��6 /%;1�5Q�คO6�6#�5��6%�O6N�8��6�2N�N2%8#
�% 8$�%%# �5 Q�O�NQ�%4�5��1�1�ค์�% /�N/$�6� �= O�%8/6% R����:� �5��6�  P�$%�%�ค์�%4�625# 5��์       
N�'9P$��50�ค�8N%;P1��6%�7�8��%8$�%%#�1�N�O6/�O6�9P�1�%5� (Changing a Mindset for Behavioral Change)             
�6#O�/ค8��6%�% 8/6%�5��6% &�8�%%# �4R#N#9�6%ค8�O�N�O$�  ค/6#�8�N'O��O1$ O'4ค/6#�8�% O6$O%�           
19��N1R� %�%�ค์Q/ON�8��6%$1#%5�O'4ค/6#N�O6Q�/N6#9O�N�6%�%4�7�8�/%;1�=�N�N6�5Q� �'N6/ค;1 %�%�ค์N�'9P$�
O�/ค8�%4�5��1��6%�%4�7�8�Q/O#9OคN�6%�%4�7�=��9P N�O��ัP��6/ O'4�6%�%4�7�8��9P N�O� �ัP �� 7 �4R#N#9              
�6%$1#%5��6%�7�8�29N�619��N1R� 

    a) R/N2G�N'3N@ 

     2%O6�%4���6%�%8/6%�6��<คค'�9Pค7�:��:�/'5��6��%8$�%%# (Ethical Human 
Resource Management) �5Q�O�NQ�%4�5��6%ค5�N';1��<ค'6�%"6ค%5� �'5��5�Q/O/�N/$�6��O6/'5��%8$�%%#
#6Q�OQ��6%�%8/6%�6��<คค'ค/�ค=NR��5�N2O��6��6%N�8�P��6�16�9  N�O6/�O6�9P�1�%5��9P #9 ค/ 6 #�%4 &�8     
�6##6�%�6��6��%8$�%%#ค/%�9P�4R�O%5��6%2�5�2�<�Q�%= �O���N6� N R#NQ/Oค/6# $6$6 #�5Q� 2=� N�'N6  
N� N� �6%R�O% 5�%6�/5' �6%R�O%5�P1�62Q��6%�% 5�N'; P1��7O/�N� �6%R�O% 5�P1�62Q��6%R�0:�16�=�6� 
Q��N6��%4N�0  %O1#�5�2%O6��'R�O'4Nค%;1�N6$�6%%N/#�%/�21��6%�%4�7�8��%8$�%%#�1�N�O6/�O6�9P�1�%5� 
(People participation and social engagement) N�>�P1�62Q/O"6ค�%4�6�� "6ค�%4�625�ค#  
O'42;P1#/'��N�O6#6%N/#�%/�21�O'4���5�R#NQ/O#9�6%�%4�7�8��%8$�%%#Q��'<N#N�O6/�O6�9P�1�%5 �N�8��:Q�  
O'4R#N�'N1$Q/O#9�9P$;�27/%5��6%�%4�7�8��6��%8$�%%#�%6��1$=NQ�%4���6%�7�6�"6ค%5� ��4N�9$/�5�  

%N/#2N�N2%8#N�8��=N�O6/�O6�9P�1�%5� �<คค'�N6� N �9P�N6��6%�%/�21�O'4�%4N#8��'1$N6��O/��9P/N6 N�O��<คค' 
�9P#9�%8$�%%# �'5��5�Q/ON�8��6%2%O6�Nค%;1�N6$"6$Q�1�ค์�%O'4�1�1�ค์�%N ;P1� 7�6�2N � N2%8 #�%8 $�%%# 
Q�%4$4$6/ O2��Q/ON/O�/N6�6%�7�6�2N�N2%8#�%8$�%%#Q�"6ค%5�R#NR�ON�O��6%�7�6�O��P��N�9P$ /19 ��N 1R�  
O�NN�O��6%�7�6�O��%/#/#=N�9P N�O6/�O6�9P�1�%5��<�ค� �<��N6$ O'4�<�/�N/$�6� %O1#�9P�4%N /##; 1�'5��5� 
Q/ON�8��6%2%O6�25�ค#-/5���%%#�6��%8$�%%#Q�/#=NN�O6/�O6�9P�1�%5�O'4N�O6/�O6�9P�1�%5� O'42%O6�"6 '5�1�์
�<ค'6�%"6ค%5�R�$�9PN�O�ค��9 #9ค/6#26#6%� O'4#9ค<��%%# N ;P1Q/OR�O%5�ค/6#N�;P1#5P�O'4ค/6#R/O/ 6�Q�  

Q�%4�5�26�' 

 

 

 



0ุ� ศ@ส�1์�O@!/@�1ฐ@!�@��1B0 11/Oล>ก@1สN�Nส1B/�1B0 11/.@ค1?ฐ                                สA!?ก�@! ก.พ e_ 

   

&##CP a 

0F#$0@2!1์ O@%/@!1�@%#@��1B0$11/O3>�@12N�N21B/�1B0$11/.@ค1?�  

(*.0. `cdc - `ce^) 

  $<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� ( .0. `cdc - `ce^) 
N�O�O�/�6�Q��6%�5�Nค';P1��6��O6��6%2N�N2%8#�%8$�%%# �%4�/��6%%5�16�%8$�%%# �6%2N�N2%8#O'4 5��6
�%8$�%%#Q/ON�O6/�O6�9P�1�%5�#9�6%��8�5�8�6#�%4#/'�%8$�%%# �5Q�O�N  .0. `cdc - `ce^ N ;P1Q/O�%%'<
N�O6/#6$�6#$<��062�%์�6�8 ( .0. `cd_ - `cf^) O����8%=��%4N�0�O6��6%�%8/6%%6��6%O�N��8�  
O'4O����8%=��%4N�0�O6��6%�O1��5�O'4�6%�%6��%6#�6%�<�%8�O'4�%4 &�8#8�1� %/#�:�O��O#N��
2N�N2%8#ค<��%%#O/N��6�8 O'4$<��062�%์�6�8/N6�O/$�6%�O1��5�O'4�%6��%6#�6%�<�%8� P�$#9%6$'4N19$� 
�5��9Q 

  a._ /B2?0#?0%์ (Vision) 

   N�O6/�O6�9P�1�%5�N�O��9PN�;P1�;1O'4R/O/6�Q�R�O (Trusted Public Ofocers) 

  a.` *?%$�B� (Mission) 

   2% O6�25�ค#-/5���%%#�6��% 8$�%%#�1��O6%6��6%O'4N� O6/�O6�9 P�1�%5� O'4N� O�$Q7
"6 '5�1�์N�O6/�O6�9P�1�%5��9PN�O�ค��9 #9ค/6#26#6%� O'4#9ค<��%%# N ;P1Q/OR�O%5�ค/6#N�;P1#5P��6��%4�6�� 
O'4ค/6#R/O/6�Q�Q�%4�5��6�6�6�8 

  a.a N'O@ห/@0 (Goal) 

   $�%4�5��5/�9Q/5��6�6�6�8O'4�5/�9Q/5�%4�5��6�8�9P N�9P$/�O1��5��%8$�%%#N�O6/�O6�9P �1�%5�  

O'4�5/�9Q/5��O6�ค<��%%#O'4ค/6#P�%N�Q2�1��6%�7N�8��6�"6ค%5��1��%4N�0R�$ P�$Q�O�'R��5�Nค';P 1�  

#6�%�6��6��%8$�%%#N ;P1$�%4�5��6%�7/�O6�9P�1�N�O6/�O6�9P�1�%5� 

  a.b /?!"F'1>2�ค์ (Objective) 

   a.b._ N ;P1N�O�O�/�6�Q��6%�5�Nค';P1��6��O6��6%2N�N2%8#�%8$�%%# �%4�/��6%%5�16
�% 8$�%%# �6%2N�N2% 8#O'4 5��6�% 8$�%%#Q/ON� O6/�O6�9 P�1�% 5�#9�6%��8�5�8�6#�%4#/'�%8$�%%#  �5 Q�O�N  
 .0. `cdc - `ce^ 

   a.b.` N ; P1N�O�2N/�/�: P��1��6%�5�Nค'; P1�%4��%6��6%O'41�ค์�%"6ค% 5�Q/O�%%'<
N�O6/#6$�6#$<��062�%์�6�8 ( .0. `cd_ - `cf^) O����8%=��%4N�0�O6��6%�%8/6%%6��6%O�N��8�  
O'4O����8%=��%4N�0�O6��6%�O1��5�O'4�6%�%6��%6#�6%�<�%8�O'4�%4 &�8#8�1� %/#�:�O��O#N��
2N�N2%8#ค<��%%#O/N��6�8 O'4$<��062�%์�6�8/N6�O/$�6%�O1��5�O'4�%6��%6#�6%�<�%8�  
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  a.c !?/�CQ/? !@/N'O@ห/@0 (Key Performance Indicators) 

   P�$N�O��5/�9Q/5��9P24�O1��:��6%�7N�8��6%�9P N�9P$/�O1��5��6%%5�16�%8$�%%#�1�N�O6/�O6 �9P 
�1�%5� �5��9Q 

   a.c._ �O6��%%#6"8�6'1�ค์�% (Governance Index Rank ) �1� Bertelsmann 
Foundation Transformation Index (BF-TI) �:P�N�O��6%�%4N#8��%4�/��6%N�'9P$�O�'�R�2=N�%4�6�8�R�$ 
O'4%4��N0%1��8�O���'6�N2% 9 O'4�=ค/6#N�'9 P$�O�'� a  �O6� (�O6��6%N#;1� �O6�N0%1��8 �  
O'4�O6��%%#6"8�6'1�ค์�% ) �1�% 5��6' #9ค4O��N 8 P#2=��: Q� �6�คN6ค4O�� b.^b Q��?  .0. `cda          
(ค.0. `^`^) N�O� d.^^ Q��?  .0. `ce^ (ค.0. `^`e) 

   a.c.` %4�5��9�ค/6#26#6%�Q��6%O�N��5� (The Global Competitiveness Index) Q�
�O6�2"6 O/�'O1#/�N/$�6� �1� World Economic Forum (WEF) N�O��6%27%/�#<##1��1��5��<%�8��9P N�O6
#6'��<�Q��%4N�0R�$N�9 P$/�5��ั�� 5$�9 P N� O�1<�2%%ค2=�2<�Q��6%�7�<%�8� #9ค4O��N 8 P#2=�� : Q��6��?                
 .0. `cd` (ค.0. `^_g) (cb.f) 

   a.c.a �6%� 5�15��5�ค/6#26#6%�Q��6%O�N�� 5�Q�2N/��1��%428�� 8"6 "6 ค%5 � 
(Government Efociency) �1� IMD World Competitiveness Center N�O��6%�5�15��5�ค/6#26#6%� 
Q��6%O�N��5�Q�2N/��1��%428��8"6 "6ค%5� (Government Efociency) #915��5�2=��:Q� �6��?  .0. `cda  
(ค.0. `^`^) (15��5��9P `a �6� da �%4N�0) 

   a.c.b �5/�9Q/5��6%�%4N#8�ค<��%%#O'4ค/6#P�%N�Q2Q��6%�7N�8��6��1�/�N/$�6�"6ค%5� 
(Integrity and Transparency Assessment: ITA) P�$/�N/$�6��1�%5� R#N�O1$�/N6%O1$'4 f^ #9%4�5�
ค4O���'�6%�%4N#8�R#N�P7�/N6N�8#/%;12=��:Q��<��?  

  a.d 0F#$0@2!1์ O@%/@!1�@%#@��1B0$11/O3>�@12N�N21B/�1B0$11/.@ค1?� (*.0. `cdc - 
`ce^) 

   $<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� ( .0. `cdc - 
`ce^) #9%6$'4N19$� �5��9Q 

   0F#$0@2!1์#CP _ �@121O@�/@!1�@%#@��1B0$11/.@0Q%ห%N/0�@%�อ�1?� 

   �6%�7#6�%�6��6��%8$�%%# (Ethical Standard) �%4#/'�%8$�%%# (Code of Ethics )  
N�O��%1�O�/�6��6%��8�5�8�O6��%8$�%%#Q�1�ค์�%Q/O�5�N�� �;1N�O�1�ค์�%4�1��9 P27ค5�'7�5�O%� 
Q��6%�5�Nค'; P1��6%2% O6�ค<��%%#O'4�% 8$�%%#�1�N� O6/�O6�9 P�1�% 5� �6% � 5��7�O1�7/���% 8$�%%# 

�:P�N�O��O1��'��9P$1#%5�%N/#�5�"6$Q�/�N/$�6��1�%5� (Ethical Agreement) �9P21�ค'O1��5����6�"6%�8�
�1�/�N/$�6� 2"6 �ั�/6 O'4ค/6#N29P$��6��%8$�%%# N�N� �6%�5��5�%4//N6��'�%4P$��์ 2N /���O'4
2N/�%/# (Connict of Interest: COI) %4��1<��5#"์ �6%�5��;Q1�5��O6�"6ค%5� �6%1�<#5�81�<�6� �6%2%O6�
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/5���%%#1�ค์�% %/#�:�ค/6#P�%N�Q2O'4N�O��%%#Q��6%�%8/6%�5��6%"6ค%5� �:P�N�O��O1��'��9P $ 1#%5�
%N/#�5�"6$Q�/�N/$�6��1�%5� P�$�%4�60Q/O�%4�6���5P/R�R�O%5��%6��:��%1��6%�7/�O6�9P15� N/#6 42#
�1�N�O6/�O6�9P�1�%5�Q��6%Q/O�%8�6%O�N�%4�6��/%;1�5�Nค';P1��6��1�%5�Q�#8�8�N6� N �7Q/ON�O6/�O6�9P�1�%5�
26#6%��%6��:�ค/6#ค6�//5�N�9P$/�5� &�8�%%#�6��%8$�%%#�N1���6��6%�7/�O6�9P�1��� N ;P1Q/O26#6%�
��8�5�8��R�O21�ค'O1��5��%4#/'�%8$�%%#/%;1�O1�7/���%8$�%%#�9P�7/�� O'426#6%�Q�ON�O�/'5� N���์
�6%�%/�21�O'4'�P�1N�O6/�O6�9P�1�%5��=O�9P#9 &�8�%%#�N6�A��%8 $�%%#/%;1R#N��8�5�8�6#�%4#/'�%8$ �%%# 
O'4N�O��'R��9P�4�N/$�O1��5�R#NQ/ON�O6/�O6�9P�1�%5��N6�A��%8$�%%# N�;P1��6�#9�%1�O�/�6��6%��8 �5�8�1�
N� O6/�O6�9 PQ��6%Q/O�% 8�6%�5��%4�6��P�$N�N6N�9$#R#N#9�6%N';1���8�5�8 �%4�7Q�28P��9P� =��O1� $ :��;1
�'�%4P$��์�1�2N/�%/#N�O�27ค5� O'4Q�"6 %/#�4�N/$Q/O�%4�6��#9ค/6#N�;P1�;10%5��6N�O6/�O6�9P�1�%5�
#6��:Q� 

   $<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8$�%%#"6ค%5� �:�Q/Oค/6#27ค5�
�5��6%2%O6��%8$�%%#Q/ON�8��:Q�"6$Q�/�N/$�6��1�%5� P�$N%8P#�6��6%2%O6�ค/6#%=Oค /6#N�O6Q��N 1#6 �%�6� 
�6��%8$�%%#�1�N�O6/�O6�9P�1�%5� O'42%O6�#6�%�6��6��%8$�%%#Q/O#9#6�%�6�N�9$/�5�Q��'<N #N�O6 /�O6�9P  
�1�%5��<��%4N"� P�$ <R/N/C�Oอ0�N/O%= �:P�N�O��6%/6�$<��062�%์Q/O/�N/$�6��1�%5�#9�6%�7/��#6�%�6� 
�6��%8$�%%#Q/Oค%1�ค'<#�<�/�N/$�6��5Q�Q�%4�5�%5��6' %4�5�2N/�%6��6% %4�5��O1��8P� O'4%4�5�1�ค์�% 
P�$�7/���<�N�O�Q/O#9�6%2N�N2%8#�6%�7#6�%�6��6��%8$�%%#"6$Q�/�N/$�6��1�%5�Q/ON�8��'Q��6���8�5 �8  
N�O��6%2N�N2%8#N�8��/�O'4ค/6#ค8�%8N%8P#Q/ON�O6/�O6�9P�1�%5�Q�1�ค์�%#9�6%2%O6��O1��'�%N /#�5 � N#;P 1 N�8�
 &�8�%%#'N1O/'#�N 1�6%�N 6�A ��% 8 $�%%# O'4�6%2% O6�#6 �% �6��6��% 8$ �%%#N�O� Nค% ; P1 � #; 1 
Q��6%O�O�ั�/6O'4�O1�5�O$O��9P N�8��6��6%Q/Oค<�คN6�6��%8$�%%#�9PO���N6��5� N ;P1Q/O “R/N/C�Oอ�?��@ "  
/%;1�5Q�ค7�6#�5��6%�7N�8��6� P�$Q�O�%8$�%%#N�O�/'5�N���์27ค5�Q��6%�5�28�Q�O'4�6%�%4 &�8��8�5�8��
O���6%Q�O�<'$ 8�8�Q��%�9�9PR#N#9���O1�5�ค5�1;P�Q�27/%5��%4�1��6% 8�6%�6 N ;P1'� &�8�%%#29 N�6�9P N�8 �
�5 Q� �5 Q�� 9 Q  N ; P12%O6�ค/6# % O1#Q��6%�5�Nค'; P1�$<��062�%์ �O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#
�%8$�%%#"6ค%5� �'1���2%O6�ค/6##5P�Q�Q��6%�5�28�Q� &�8�%%#�6��%8$�%%#�1�N�O6/�O6�9P �1�%5 �Q/O #9
ค/6#�5�N��O'4N�O�#6�%�6�N�9$/�5� 

   /?!"F'1>2�ค์ 

   _) 2%O6�#6�%�6��6��%8$�%%#Q/Oค%1�ค'<#/�N/$�6��1�%5� O'4N�O�2%O6��6%%5�%=O O'4
N�O6Q�Q�#6�%�6��6��%8$�%%# �%4#/'�%8$�%%# �5Q�Q�"6ค%5�O'4"6ค�%4�6�� 

   `) 2N�N2%8#�6%2%O6�ค/6#�%4/�5�O'4�6%�5��7�O1��'��6��%8$�%%#�1�/�N/$�6�"6ค%5�
%N/#�5��6��6%#92N/�%N/#�1�N�O6/�O6�9P�1�%5�Q�1�ค์�%�5Q�O�N%4�5���8�5�8�6�'N6��:Q��� (Bottom-up) %/#�:�
�%4�6��O'4�=O#92N/�N�9P$/�O1� 
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   N'O@ห/@0 

   _) #<N�2%O6�#6�%�6��6��%8$�%%#N�O6/�O6�9P�1�%5�Q/ON�O�#6�%�6�N�9$/�5� 

   `) /6�O�/�6��6%2%O6��6%%5�%=OO'4ค/6#N�O6Q�#6�%�6��6��%8$�%%#1$N6�N�O� %=��%%#
Q/O�5�N�O6/�O6�9P�1�%5�Q�/��/O6�N ;P1�O1��5��6%�%4 &�8�8�O'4�N6�A��%8$�%%#�1�N�O6/�O6�9P�1�%5� 

   !?/�CQ/? !@/N'O@ห/@0 

   _) #9�%4#/'�%8$�%%#27/%5�N�O6/�O6�9P�1�%5��6# %4%6��5��5�8#6�%�6��6��%8$�%%# 
 .0. `cd` 

   `) #9ค=N#;1 ค71�8�6$ Q��6%��8�5�8�6##6�%�6��6��%8$�%%# �%4#/'�%8$�%%# O'4#9         
O�/�6��6%2%O6��6%%5�%=OO'4ค/6#N�O6Q�N�9P$/�5�#6�%�6��6��%8$�%%# �%4#/'�%8$�%%#�9P�5�N��  

   a) #9�<��O1#='ค/6#%=ON%;P1���/#6$�%8$�%%# �O1�%4 &�8��8�5�8�6��%8$�%%# �9PN�$O %N1$=N
Q�2;P1�6%N%9$�%=O�N6� N 

   b) #9�6%�=%�6�6%"6%�8�%4//N6�/�N/$�6��O6�ค<��%%# �%8$�%%# O'4�6%�O1��5�O'4
�%6��%6#�6%�<�%8� N�N� 27�5��6� �.�.�. 27�5��6� �.�.�. �%4�%/�/5���%%# 0=�$์ค<��%%# N ;P1ค/6#
N�O�N1�"6 O'4N 8P#�%428��8"6 Q��6%�5�Nค';P1��6��O6�#6�%�6��6��%8$�%%# 

   c) N�O6/�O6�9P�1�%5�R#N�O1$�/N6%O1$'4 g^ �%6�O'4N�O6Q�#6�%�6��6��%8$�%%# O'4
�%4#/'�%8$�%%# 

   d) #9�'R��6%2%O6��O1��'�%N/#�5�Q�/�N/$�6�N�9P$/�5��6%%5�16O'42N�N2%8 #�%8$ �%%#
"6ค%5� 

   �30F#$์ 

   _) �5��7�%4#/'�%8$�%%#27/%5�N�O6/�O6�9P�1�%5��9P1$=NQ�/�N/$�6�O'4ค/6 #%5��8 ��1� 
P�$ค7�:��:�1<�#�6%�์Q��6%N�O��O6%6��6%�9P�9 '5�1�4�6�/26$16�9 �9P#9'5�1�4N� 64O'4 O���N6 ��5�  
/'5��6%26�' O'4�%8���6�25�ค# 16�8 28��8#�<1$�� �6%%5�1628P�O/�'O1# �6% 5��61$N6�$5P�$;�  

   `) �5��7ค=N#;11�8�6$N ;P1Q/ON�8�ค/6#N�O6Q� O'4�7/�� &�8�%%#�6��%8$�%%#N ;P1Q/O�7R�
��8�5�8�6#R�O1$N6��5�N���6##6�%�6��6��%8$�%%#/%;1�%4#/'�%8$�%%# 

   a) �5�Q/O#92;P1Q��6%N%9$�%=O N ;P12%O6�ค/6#N�O6Q� %4%6��5��5�8#6�%�6��6 ��%8 $�%%#  
 .0. `cd` �%4#/'�% 8$�%%# �O1�7/���%8$�%%# �%%$6�%%��1�1�ค์�% �9 P/'6�/'6$O'424�/� 
Q��6%N�O6�:��O1#=' 

   b) �7/��#6�%�6% /%;1�P$�6$Q��6%2N�N2%8#�%8$�%%#"6ค%5�N�8��/��9PN�O�%= � �%%#
�5�N�� 
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   c) 2N�N2%8#Q/O/�N/$�6��1�%5�Q��<�%4�5�2%O6��6%�%4/�5�%=OQ� &�8�%%#/%; 1�% 4N�O�
'N1O/'#�N6� N %/#�5Q��6%�5��5�%4//N6��'�%4P$��์2N/��5/O'42N/�%/# �9P16��7#6�:P��6%N2;P1#N29$�;P1N29$� 
�6�ค/6#N�;P1�;10%5��6 /%;1 &�8�%%#Q��6%�N6�A��%8$�%%#�1�N�O6/�O6�9P�1�%5�Q�/�N/$�6��1��� N1�  
N ;P1Q/O#9�6%%/#�'<N#/%;1N2�1Q/O�5��7�O1��'�%N/#P�$ค/6#%8N%8P#�1�/�N/$�6�N1�Q��6%�5��7�� ��8�6 
/'5�N���์�N6� N �9P�4Q�ON�O��6%"6$Q�/�N/$�6�N ;P1%5�16O'42N�N2%8#�%8$�%%#"6ค%5��1���N1� 

   d) Q�O�O1��'�%N/#�5�Q�1�ค์�%N�O�Nค%;P1�#;1�9Q�5�Q��6%%4�</N628P�Q�ค/%�% 4�7 (Dos)  
O'428 P�Q�R#Nค/%�%4�7 (Don9ts) 15��4�7R�2=N�6%/6�6�11�1$N6�2% O6�2%%ค์Q��%�9�9 PN� 8�O�O�ั�/6           
O'4�O1�5�O$O��9PN�8��6�ค<�คN6�6��%8$�%%#�9PO���N6��5�Q��6%��8�5�8�6�"6$Q�1�ค์�% 

   e) Q/O/�N/$�6�"6ค%5��5�Q/O#9�%4�/��6%�5��;Q1�5��O6��9P#9ค/6#P�%N�Q2 �O1��5��6%�<�%8� 
P�$Q�Pค%��6%��6��'6�O'4��6�Q/�N16�Q/O#9/�N/$�6�"6คN1��� N�N� 1�ค์�%�'6��N1�O6 �ค1%5 ��5�                
N� O6#6#92 N/�% N/#Q� �6%�%/�21� ค/%#9�6%� 5��7ค= N#;1�6%��8�5�8�6� O'4O�/�6��6%��8�5�8��  

(Dos & Don9ts) N ;P1N�O��6%2%O6�ค/6#%=Oค/6#N�O6Q�Q/O�%4 &�8��8�5�8��O'4��8�5�8�6�R�O1$N6��=��O1� 

   0F#$0@2!1์#CP  ̀  �@1*?�%@(3?� ?%%P0&@0O3>1>&&&1Bห@1�@12N�N21 B//@!1�@% 
#@��1B0$11/.@ค1?�QหOค1อ&ค3F/#F�ห%N/0�@%O3>#F�1> ?& 

   $<��062�%์�6% 5��6�'5��5��P$�6$O'4%4���%8/6%�6%2N�N2%8##6�%�6��6��%8$�%%#
"6ค% 5�Q/Oค%1�ค'<#�<�/�N/$�6�O'4�<�%4�5�  #< N�N� O� 5��6�P$�6$2N�N2% 8##6�%�6��6��% 8$�%%#  
N�% 9$#ค/6# % O1#O'4ค/6#% N/##;1Q��6%% N/#�%8/6%�6�"6ค%5�1$N6�#9�%8$�%%# P�$  <R/ N/ C�Oอ�?��@=  
/%;1�5 Q�ค7�6# 15�N�O��6% 5��6�'R��6%2N�N2% 8#�%8$�%%#�5 Q��9P#91$ =N N�8#O'4�9 P�5 Q�� :Q�#6Q/#NQ/O26#6%�
�5�Nค';P1��7�6�R�O1$N6�21�ค'O1��5�O'4#9�%428��8"6  

   /?!"F'1>2�ค์ 

   _)  5��6 �%5��%<��'R��6%2N�N2%8##6�%�6��6��%8$�%%#"6ค%5��5Q�O�N� 6%�5 � Nค';P 1�
ค�4�%%#�6%#6�%�6��6��%8$�%%# (�.#.�.) 1�ค์�%�'6��%8/6%�6��<คค' O'4�'R��5�Nค';P1�� P$�6$ 
�6%2N�N2%8#�%8$�%%#Q�%4�5�1�ค์�% Q/ON�;P1#P$�21��%426��5�R�O1$N6�#9�%428��8"6  

   `)  5��6�'R��O6��%8$�%%#�5Q��9P#91$=NN�8#O'4�9P�5Q��:Q�Q/#NQ/O26#6%�#9���6�O'4�7/�O6�9P 
Q��6%�5�Nค';P1��'5��5��P$�6$�O6��6%2N�N2%8#�%8$�%%#Q/ON�8��'Q��6���8�5�8R�O1$N6�N�O�%=��%%# 

   a) N�;P1#P$��6%2N�N2%8#�%8$�%%#"6ค%5� P�$�=%�6�6%�5��6%2N�N2%8#ค<��%%#�%8 $�%%# 
Q�25�ค# P�$N� 64�'<N#N$6/�� �5�N%9$� �828� �5�0:�16 �:P�N�O��'<N#�7'5�ค��9P#9ค/6#27ค5��N1�6% 5��6
�%4N�0Q�1�6ค� 
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   N'O@ห/@0 

   _) �7/���P$�6$O'4O�/�6��5�Nค';P1��6%2N�N2%8##6�%�6��6��%8$�%%#"6ค%5�N ;P1 Q/O
/�N/$�6��1�%5��7R���8�5�8 O'4#9�%1�O�/�6�Q��6%�7�5� �8��6#O'4�%4N#8��'27N%O��1��6%�7N�8��6�
�<�%4$41$N6��5�N�� 

   `) �% 5��% <��'R��6%�5�Nค'; P1��% 8$�%%#Q�%4�5��N6� N Q/O26#6%��7�6�R�O�6#
/5��<�%42�ค์O'4#9�%428��8"6  

   a) 2N�N2%8#���6��1��'R��6%�5�Nค';P1��%8$�%%#Q�%4�5��N6� N �5Q�Q�%4�5��6 �8 ค;1
ค�4�%%#�6%#6�%�6��6��%8$�%%# (�.#.�.) %4�5�1�ค์�%�'6��%8/6%�6��<คค' O'4%4�5�/�N/$�6��1�%5� 

   b) 2N�N2%8#���6��1��=O�71�ค์�%Q��6%�5�Nค';P1��%8$�%%#Q�1�ค์�% 2%O6�"6 '5�1�์ 
O'4N�O��5/1$N6��9P�9Q/O�5�N�O6/�O6�9P�1�%5�Q��6%��8�5�8/�O6�9P1$N6�#905�$"6 O'4#9�%8$�%%#N ;P1�%4P$��์2<� 
�1��%4�6�� 

   c) 2%O6�ค/6#N�;P1#5P�Q���/#6$O'4�%4�/��6%$<�8�%%#  %O1#�5�#6�%�6 %ค<O #ค%1� 
�=OQ/O�O1#='�=O�9P�N6�A��%8$�%%# /%;1R#N��8�5�8�6#�%4#/'�%8$�%%# (Whistleblower Protection) 

   d) 2N�N2%8#O'4N2%8#2%O6�"6/4�=O�7�6��%8$�%%# O'4N�8��=N�O6/�O6�9P�1�%5� �=O��8�5 �8�6�
1$N6�#9�%8$�%%# %/#�:��5��8��%%#2N�N2%8#�%8$�%%#Q�%4$4$6/ 

   e) /6�%4��%1�%5��6%%O1�N%9$�N�O6/�O6�9P�1�%5��1��%4�6���9P/'6�/'6$O'4�'1�"5$ 

   f) N�;P1#P$�O'4�%426��6%�7�6��5�P%�N%9$� 2�6�5��6%0:�16 1�ค์�%�6�062�6 %/#�:�
"6ค�<%�8�N1��� N ;P1%�%�ค์2N�N2%8# 2%O6�1�ค์ค/6#%=O O'4�'=��ั��8�27�:��O6��%8$�%%#Q/O�5�N�O� N$6/�� 
�828� �5�0:�16 

   !?/�CQ/? !@/N'O@ห/@0 

   _) /�N/$�6��1�%5�#9#6�%�6%O'4�P$�6$�6%2N�N2%8#�%8$�%%#�9P21�ค'O1��5�O�/�6� 
�6%2N�N2%8#�%8$�%%#"6ค%5� ���6�"6%�8� 2"6 �ั�/6�O6��%8$�%%#O'4/5���%%#1�ค์�%�1�/�N/$�6�  

   `) #9�6%�=%�6�6%1�ค์ค/6#%=O�O6�ค<��%%# �%8$�%%# O'4�6%�O1��5�O'4�%6 ��%6#       
�6%�<�%8� N ;P1 5��6O'42%O6�ค/6#%=Oค/6#N�O6Q�Q/O�5�N�O6/�O6�9P�1�%5�O'4�%4�6�� 

   a) #9�6%�7N�;Q1/6N�9P$/�5�#6�%�6��6��%8$�%%# �6%�O1#�7/'5��%5��6�1� N0%1��8�
 1N 9$� O'4/'5��6%�%��6� �%%�<Q�/'5�2=�%�N6� N �9P�4Q�OQ��6% 5��6N�O6/�O6�9P�1�%5�Q��<�%4�5� 

   b) N�O� N$6/�� �82 8� � 5�0:�16 R�O% 5��6%2N�N2%8#  5��61�ค์ค/6#% =O N�9 P$/�5�ค<��%%#
�% 8$�%%# O'4#9P1�62N�O6%N/#�8��%%#%�%�ค์N ; P1�'=��ั��8�27�:��O6��%8$�%%# P�$�7N�8��6%% N/#�5�
2�6�0:�16O'42�6�5��6%0:�16 %/#�:�1�ค์�%�6�062�6 
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   c) #9�6%�7/��2N/��6�O'4�=O%5��8��1�N�9P$/�5��6%2N�N2%8#O'4%5�16�%8$�%%#�%4�7
/�N/$�6� �9P26#6%��7/�O6�9P�6#�9PR�O%5�#1�/#6$R�O1$N6�#9�%428��8"6  

   d) #9/�N/$�6��7/�O6�9PQ/Oค7�%:�16 O�4�7 O'4%5�N%;P1�%O1�N%9$��O6��%8$�%%#�9P 26#6%�
%6$�6��O1/6%;1N�9P$/�5��ั�/6�O12�25$/%;1�O1�5�/'�6��%8$�%%#  

   e) ค�4�%%#�6%#6�%�6� �6��% 8$ �%%# (�.#.�.) #9�6%� 5��7%6$�6��%4� 7 �? 
O'4�O1N2�1O�4�O6��%8$�%%#�%%$6�%%��9PN�O�%=��%%#N2�1�N1ค�4%5�#��%9N�O��%4�7�<��? 

   f) #9� O1��'�% N/# (Integr ity Pact) Q��6%% N/#2N�N2%8#O'4��8�5�8�6##6�%�6��6�
�%8$�%%#�1��=O�71�ค์�%Q��<�/�N/$�6� 

   g) #9��/#6$/%;1#6�%�6%O'4�'R�Q��6%Q/Oค/6#ค<O#ค%1��=OQ/O�O1#='�6%�N6�A��%8$ �%%#
/%;1R#N��8�5�8�6#�%4#/'�%8$�%%# (Whistleblower Protection) 

   _^) #9�N1��6��6%%5�N%;P1�%O1�N%9$��9P/'6�/'6$O'4�'1�"5$ 

   __) �'�6%�7N� 8��6%% 5�N%; P1�%O1�N%9$�Q�O�N'4�%�9�5Q��%�9�9 P#9�6%�7N�8��6%'�P�1 
�=O�9P#9 &�8�%%#N�O��6%�N6�A�#6�%�6��6��%8$�%%#/%;1R#N��8�5�8�6#�%4#/'�%8$�%%# /%;1#9ค7/8�8��5$ 
/%;1O�/�6���8�5�8N ; P1�O1��5��6%�N6�A��%8$�%%#Q��%�9 � &�8�%%#'N1O/'#�N1�6%�N6�A�#6�%�6� 
�6��%8$�%%#/%;1R#N��8�5�8�6#�%4#/'�%8$�%%# 

   �30F#$์ 

   _) 1�ค์�%�'6��%8/6%�6��<คค' O'41�ค์�%�9P#9/�O6�9P�5��7�%4#/'�%8 $�% %#�7/��
#6�%�6%O'4�P$�6$Q��6%�7N�8��6%�6#$<��062�%์�O6�#6�%�6��6��%8$�%%#O'4�6%2N�N2%8#�%8 $�%%#
"6ค%5� O'4/�N/$�6��1�%5�#9�6%�7/��#6�%�6%O'4�P$�6$�6%�7N�8��6%�9P�5�N��Q�%4�5�1�ค์�%  

   `) Q/O#9/�N/$�6� �=O�%8/6% O'4�=O%5��8��1��6�N�9P$/�5��6%2N�N2%8#O'4%5 �16 �%8$ �%%#
�%4�7/�N/$�6� 

   a) /6�%4���6%%6$�6� �6%�7�5��8��6#O'4�%4N#8��' #9�6%�8��6#ค/6 #�O6//�O6 
�1��6%2N�N2%8#�%8$�%%#�1�N�O6/�O6�9P�1�%5�N�O��%4�7�<��? P�$Q�ONค%;P1�#;1N�O��O1#='�9P�5�2#5$/%;1#9�6% Q�O
%4���6��O1#='15��%8$4 (Big Data) Q��6%%/�%/#O'4O2���'�6%�7N�8��6��9P#9�%428��8"6  �'1��� 
#9�6%�=%�6�6%O��%6$�6��O6�ค<��%%# �%8$�%%# O'4�6%�O1��5�O'4�%6��%6#�6%�<�%8� O'4�6%�%4N#8�
ค<��%%#O'4ค/6#P�%N�Q2Q��6%�7N�8��6��1�/�N/$�6�"6ค%5�N ;P1'�ค/6#�Q7�O1�  

   b) Q/O#9/�N/$�6��9PQ/Oค7�%:�16 O�4�7 O'4%5�N%;P1�%O1�N%9$� /%;1ค�4�%%#�6%�%8$�%%#
Q�1�ค์�% N ;P12%O6�ค/6#%=Oค/6#N�O6Q� /%;1Q/Oค7�%:�16O�4�7N�9P$/�5��ั�/6�O6��%8$�%%#/%;1 &�8�%%#
'N1O/'#�N1�6%�N6�A��%8$�%%# O'4N�>�P1�62Q/ON�O6/�O6�9P�1�%5�#9�N1��6�Q��6%/6%;1�6 ��%8 $�%%#R�O
P�$�N6$ 
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   c) Q/O#9�6%Q�O�'R��6��% 8$�%%#Q��6%� 5��6%ค/6#�5�O$O�Q��9 P�7�6�"6$Q�1�ค์�%  
P�$N�>�P1�62Q/O#9�6%�5Q�ค7�6#�%�9#9�ั�/6/%;1�O1P�OO$O�Q�N%;P1��%4N�O��6��%8$�%%#/N628P�Q� ค/%�% 4�7 
(Dos) O'428P�Q�R#Nค/%�%4�7 (Don9ts) /6�N�O6/�O6�9P�1�%5�#9ค/6#�5�O$O�Q�N�8�ค<�คN6�9P$:��;1 (Connict of 
Value) �6� ;Q��6�ค/6#N�;P1�9P�N6��5� Q/O/�N/$�6��7/�O6�9P Q/Oค7�%:�16 O�4�7 O'4%5�N%;P1 �%O 1 �N%9 $�  
/%;1ค�4�%%#�6%�%8$�%%#�1�1�ค์�%�7/�O6�9P/8�8��5$O'4/6�6�11�1$N6�#92N/�%N/# 

   d) �5�Nค';P1��6%�7N�8��6��1�ค�4�%%#�6%#6�%�6��6��%8$�%%# (�.#.�.) Q/ON�8��' 
1$N6�N�O�%=��%%#P�$Q/O#9���6�N�8�%<� (Proactive) �5Q�Q�"6%�8��6%Q/Oค7�%:�16O�Nค�4%5�#��%9 �7/��
O�/�6�/%;1#6�%�6%Q��6%�5�Nค';P1��%8$�%%# �6%�7/��N���์Q��6%�7�5��=O' O'4�8��6#�%4N#8� �' 
�6%�7N�8��6%�6##6�%�6��6��%8$�%%# 

   e) Q/O#9�6%O�N��5 Q�ค�41�<�%%#�6%  N ; P1�N/$N/';1�6�ค�4�%%#�6%#6�%�6��6�
�%8$�%%# (�.#.�.) Q��6%�5�Nค';P1��6��O6�#6�%�6��6��%8$�%%# P�$N� 641$N6�$8P�Q��6 %�% /�21�
�O1N�O��%8�/%;1/8�8��5$�ั�/6/%;1�O1�5�/'�N6� N �O6��%8$�%%# /%;1�%4N�O�'N1O/'#Q��6%�N6�A��%8$ �%%#  
�5Q��9Q 1�<�%%#�6%16�N�O��<คค'"6$�1�N ;P1Q/ON�8�ค/6#N�;P1#5P�O'4N�;P1�;10%5��6�N1�%4�6 �� P�$Q/O#9 
�6%�7�'�6%�%/�21��O1N�O��%8�/%;1�6%/8�8��5$�N6� N #6N�$O %NQ/ON�O��9P%5�%=O27/%5�$:��;1N�O�O�/��8�5�8 

   f) �'5��5��=O�%8/6%"6ค%5� �= O�%8/6%Q�1�ค์�%Q/O$1#%5� ��8�5�8 O'4% N/#N�O��= O�%4�7       
�6%27ค5�Q��6%�5�Nค';P1��%8$�%%#Q/ON�O�R��6##6�%�6��6��%8$�%%# e �%4�6%1$N6�Nค%N�ค%5� 

   g) 2;P126%�%4�625# 5��์N%;P1����6��1��=O�7"6ค%5� �=O�7Q�1�ค์�%Q��6 %N�O� �=O� % 4�7            
�6%2N�N2%8#�%8$�%%# N ;P12%O6��6%%5�%=O�6%�7�6#�O�O���=O�7 (Leadership model) N ;P12%O6��/5��7'5�Q�
O'4�%4�<O�Q/ON�O6/�O6�9P�1�%5�ค�1;P� N ��8�5�8�6# 

   _^) �7/��#6�%�6%O'4�'R�Q��6%�7N� 8��6%�5��= O� 9P#9 &�8�%%#�N6�A�#6�%�6�            
�6��%8$�%%# /%;1�%4#/'�%8$�%%# �7/��#6�%�6%O'4�'R�Q��6%Q/Oค/6#ค<O#ค%1��=OQ/O�O1#='�6%�N6�A�
�%8$�%%# /%;1 &�8�%%#�9PN�O�ค/6#N29P$�'N1O/'#Q/ON�8��6%�N6�A��%8$�%%#"6$Q�1�ค์�% (Whistleblower 
Protection) P�$#9�%4�/��6%���>�O'4�7Q/O�=O%O1�N%9$��O1�5�/'�6��%8$�%%#%=O2:��'1�"5$ �5Q��9Q Q/Oค7�:��:�
�%�9�6%�'5P�O�'O�%O1�N%9$�P�$R#N�%82<��8NQ�ค/�ค=NR��O/$ 

   __) %�%�ค์2 N�N2% 8#Q/ON� O6/�O6�9 P�1�% 5�$ :�/'5�#6�%�6��6��% 8$�%%#Q��6%$:�#5P� 
Q�28P��9P�=��O1� Q/O#9�6%N�>�N�$28P��<�%8� �6%�N6�A��%8$�%%# �6%Q/O�O1#='N ;P1�N/$N/';1�=O�=�%5�O�P�$R#NN�O��%%#
P�$R#N�'N1$�'4'4N'$ 

   _`) Q�ON�ค�8ค�6%24�8� &�8�%%# (Nudges) N ; P111�O���6%�5�28�Q�15��N1Q/ON�8� 
�6%�%5�N�'9P$�#62=N &�8�%%#�6��%8$�%%#�9P :��%42�ค์ 
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   _a) �7/���N1��6��6%%5�N%;P1�%O1�N%9$�N�O6/�O6�9P�1�%5��9P/'6�/'6$�5Q� Online Ofnine 
P�$ค7�:��:�ค/6#N/#642#�5��'<N#N�O6/#6$ #9�6%�7/���5Q��1��6%�5��6%�O1%O1�N%9$��9P25Q� �%4�5� 24�/� 
%/�N% O/ O'4�5�N�� �7�6%N�;P1#P$�%4���6%�%/�21�O'4/8�8�� 5$�O1% O1�N% 9$��5� /�N/$�6��7/�O6�9P 
Q/Oค7�%:�16 O�4�7 O'4%5�N%;P1�%O1�N%9$�/%;1%O1��<��์ (Call Center) P�$Q�O�'R��6��%8$�%%#N�O��' R�
�6�N';1�Q��6%�7N�8��6%�7/��#6�%�6��6%��8�5�8Q�N�8��O1��5�O���6%�7N�8��6%�6�/8�5$/%;1�7N�8�ค�9 
Q��%�9#9 $6�/'5��6�R#NN 9$� 1/%;1�=O%O1�N�%��'5//N6�4N�8�15��%6$ 
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   b) "6ค�%4�6�� "6ค�<%�8�N1��� 1�ค์�% 5��6"6คN1��� 2�6�5��6%0:�16 1�ค์�%�6�
062�6 O'4"6ค2N/��N6� N R�ON�O6#6#92N/�%N/#Q��8��%%#%�%�ค์�6%N�8��=N�9$%�8N�O6/�O6�9P�1�%5��=O #9ค<��%%#
�%8$�%%#�9N�N� 

   c)  5��6%4���O��<��6�25�ค#Q��6%�7ค/6#�9 (Social Credit) N ;P1N�O��'R�Q��6%
2N�N2%8#�%8$�%%#P�$Q/O28��8�%4P$��์ 8N01O�N�=O#92N/�%N/#2N�N2%8#�%8$�%%#"6ค%5�  

   !?/�CQ/? !@/N'O@ห/@0 

   _) #9�'R��6%2% O6��6%#92 N/�% N/#Q/O "6ค�%4�6��O'4"6ค�%4�625�ค##9���6 � 
Q��6%�8��6#O'4�%/�21��6%�7N�8��6��1�"6ค%5� 

   `) "6ค�%4�6�� "6ค�<%�8�N1��� 1�ค์�% 5��6"6คN1��� 2�6�5��6%0:�16 1�ค์�%�6�
062�6 O'4"6ค2N/��N6� N R�ON�O6#6#92N/�%N/#Q��8��%%#%�%�ค์�6%N�8��=N�9$%�8N�O6/�O6�9P�1�%5��=O#9ค<��%%#
�%8$�%%#�9N�N� /%;1�8��%%#Q��6%2%O6�N2%8#�%8$�%%#%N/#�5�/�N/$�6��1�%5� 

   a) �8��%%#/Pค%��6%�9P�'<N#�%4�625�ค#�N6� N N�O6#6#92N/�%N/#Q��6%2N�N2%8#�%8$�%%# 

   b) #9%4���O��<��6�25�ค#Q��6%�7ค/6#�9 (Social Credit) P�$#9O�/�6��6 %Q/O28 ��8
�%4P$��์ 8N01O�N�=O#92N/�%N/#2N�N2%8#�%8$�%%#"6ค%5� 

   �30F#$์ 

   _) %5�2�5�2�<�Q/O"6ค�%4�6�� "6ค�%4�625�ค#Q�O28��8�6# %4%6��5��5�8�O1#='�N6/26%
�1�%6��6%  .0. `cb^ Q��6%#9N2%9"6 Q��O1#=' (Freedom of Information) P�$N�O��6%2N�N2%8#28��8�1�
 'N#;1� O'4N�>�P1�62Q/O�%4�6��26#6%�%O1��1�O1#='�N6/26% �:P�%5��6' /�N/$�6��1�%5�ค%1�ค%1�1$=NR�O
P�$R#NN29$คN6Q�O�N6$ /%;1N29$คN6Q�O�N6$�O1$�9P2<� 

   `) % 5�N�>�P1�62Q/O"6ค�%4�6��O'4"6ค�%4�625�ค#N�O6#6#92 N/�% N/#Q��6%�8��6# 
O'4�%/�21��6%�7N�8��6��1�"6ค%5� 15�N�O��6%2N�N2%8#�6%�%8/6%�6��9PN�O�R��6#/'5��%%#6 "8�6'  
ค/6#P�%N�Q2 O'4�6%#92N/�%N/# 

   a) �%4�6��R�O%5��6%ค<O#ค%1��O1#='�N6/26%2N/��<คค'�9P1$=NQ�ค/6#ค%1�ค%1��1�%5� 

   b) N�>�P1�62Q/O"6ค�%4�6�� "6ค�<%�8�N1��� 1�ค์�% 5��6"6คN1��� 2�6�5��6%0:�16 
1�ค์�%�6�062�6 O'4"6ค2N/��N6� N R�ON�O6#6#92N/�%N/#Q��8��%%#%�%�ค์�6%N�8��=N�9$%�8N�O6/�O6�9P �1�%5�         
�=O#9ค<��%%#�%8$�%%#�9N�N� /%;1�8��%%#Q��6%2%O6�N2%8#�%8$�%%#%N/#�5�/�N/$�6��1�%5� 

   c) %N/#N�O�Nค%;1�N6$"6ค%6��6% "6คN1���  2�6�5��6%0:�16 /%;1N�O��6%�5��8��%%#
% N/#Q�% =�O��1; P� �7�8��%%#Q�% =�O��ค/6#%5��8��1��N125�ค# (Corporate Social Responsibility  
/%;1 Creating Shared Value) N ;P1�5�Nค';P1�Q/ON�8�25�ค#-/5���%%#�6��%8$�%%# 
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   d) Q/O1�ค์�%�'6��%8/6%�6��<คค'N�O��=O%/�%/#�O1#='�7�/��6%�7N�8��8��%%#%N /#�5�
"6คN1��� O'4%6$'4N19$��8��%%#�9P#9�6%�7N�8�%N/#�9P�9N�N�N�O��O�O�� 

   e) � 5�#<# /�N/$�6� /% ;126$�N/� N ; P1% 5�O� O�� O1#='/%;1�1��O12�25$O�N�%4�6��               
�5��N1��6��6%%5�N%;P1�%O1�N%9$�/%;121��6#N�9P$/�5��%4N�O��O1�5�/'�1��%4�6�� /%;1�6%%O1�N%9$�N�9P$/�5�
�%4N�O�'N1O/'#�6��%8$�%%# 

   f) 2%O6�ค/6#�%4/�5�Q/ON�O6/�O6�9P�1�%5�%5��%6��:��6%�%/�21��6�"6 ค�%4�6��  
P�$� 5��%4�<#�9QO���%4P$��์�1��6%�9 P�%4�6��N�O6#6#92N /�% N/#Q/ON�O6/�O6�9 P�1�%5�Q�25��5�% 5��%6�        
N ;P1�%4�<O�Q/O%4#5�%4/5�R#N�%4 &�8��8�5�8 &�8�%%#�9PN�O��6%�N6�A��%8$�%%# �:P��4#9�'�N1�6%�7 R� Q�O Q�
�%4�/��6%�%8/6%�6��<คค'  

   g) �%�9� O1% O1�N% 9$�/% ;1�O1�5�/'�O6��% 8$�%%#N�O��ั�/6�9 P�O1�/8�8�� 5$/N6N� O6�N6$ 
N�O� &�8�%%#�N6�A��%8$�%%#/%;1R#N Q/O#9/�N/$�6��7/�O6�9P Q/Oค7�%:�16 O�4�7 O'4%5�N%;P1�%O1 �N%9$�  
/%;1N�O6/�O6�9P�1�%5��=O%5�#1�"6%�8��O6��6%2N�N2%8#�%8$�%%#%6$�6�R�$5��=O�5�ค5 ��5��6�6 #'7�5 ��5Q�  
N ;P1/8�8��5$O'4�7/���� ��8�6 O�/�6���8�5�8�9P�5�N��Q/O$:��;1��8�5�8�N1R� 

   _̂ ) 2N�N2%8#�%4�6���9PN�O6#6#92N/�%N/#�5��6�%6��6%/%;1�N/$N/';125�ค#Q/OR�O28��8�%4P$��์
 8N01"6$Q�O%4���O��<��6�25�ค#Q��6%�7ค/6#�9 (Social Credit) P�$26#6%��5�N�O�%/�%/#�O1#='�9P 26#6%�
1O6�18�R�O  

   0F#$0@2!1์#CP c  �@12E Pอ2@1N*E Pอ21 O@�ค/@/1G Oค/@/N� O@Q�O3>N21B/21O@�# ?0%ค!B  
N1EPอ�/@!1�@%#@��1B0$11/O3>�@1�1>#A(B  

   $<��062�% ์�6�8�O6��6% 5��6O'4N2% 8#2% O6�05�$"6 �% 5 $6�%#�<1$์ #9N�O6/#6$ 
Q��6% 5��6�6%Q�O2;P1O'42;P126%#/'��Q��6%�'=��ั�คN6�8$#O'4/5���%%#�1�ค�Q�25�ค# O'4�6%2N�N2%8#
Q/Oค�R�$#9� 8�26�6%�4O'4#9ค/6#% 5��8��1��N12N/�%/# "6ค% 5��:�ค/%#9�6%2; P126%O'4�6%%�%�ค์                
�O/$O�/�6�Q/#N Q� ON�คP�P'$92 ; P126%1$N6��6��'6�ค/�ค= N� 5��6%�'5��5��% 8$�%%# Q�O�6%2;P126%O'4             
�6%%�%�ค์2%O6�ค/6#%=O ค/6#N�O6Q� O'4ค/6#27ค5��1�#6�%�6��6��%8$�%%# 

   Q��6%�5�Nค';P1��%8$�%%#"6ค%5�Q�%4$4�N1R��4�O1�%�%�ค์ �%4�625# 5��์N�'9P$��50�ค�8
N%;P1��6%�7�8��%8$�%%#�1�N�O6/�O6�9P�1�%5� #9N 9$��6%�%4�7�9P�8�/%;1�=�N�N6�5Q� P�$ “R/N/C�Oอ�?��@ "  
/%;1�5Q�ค7�6#�5��6%�7N�8��6� O'4 “R/N2G�N'3N@" P 0R/N0อ/1?&�@1�1>#A(B 2CN#@อC�!NอR' O'4N�O� 
�6%2;P126%O'4%�%�ค์�O/$O�/�6�O'4Nค%;P1�#;12;P126%Q�%=�O��Q/#NQ/ON�8��6%2�5�2�<�2N�N2%8 #ค<��%%# 
O'4�%8$�%%# �N/$���5� &�8�%%#29N�6Q/OคN1$ N /6$R� O'4คN1$ N N�'9P$�O�'��50ค�8 �1��%4�6�� 
Q/OR#N$1#%5� &�8�%%#�<�%8�ค1%์%5��5�O'4�6%O2/�/6�%4P$��์Q��6�#8�1�Q��<�%=�O�� �:P��4N�O��'R�
27ค5�Q��6%N�'9P$�O�'�%4��25�ค#Q/ON�O�25�ค#ค<��%%#�N1R� 
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   /?!"F'1>2�ค์ 

   _) 2%O6�ค/6#%=O ค/6#N�O6Q��O6�#6�%�6��6��%8$�%%#Q/O�5�N�O6/�O6�9P�1�%5�O'4�%4�6�� 

   `) N�'9P$��50�ค�8O'4 &�8�%%#�1�N�O6/�O6�9P�1�%5��6��9P26#6%�$1#%5��6%�%4�7�8� R�O 
Q/OR#N$1#%5��6%�%4�7�8�19��N1R� 

   N'O@ห/@0 

   _)  5��6Nค%;P1�#;1�%4N#8��'25#&��8N�1��6%2N�N2%8#ค<��%%# �%8$�%%# O'4N�$O %N�' 
�6%�%4N#8�Q/ON�8��6%O�N��5�O'4�;P��5/Q��6%�5�15��5��O6�ค<��%%#�%8$�%%#�1�/�N/$�6�"6ค%5� 

`)  5��6�'R��6%O'�N�'9P$�#<##1� O�/ค8� O'4�%42��6%�์ %/#�:�1�ค์ค/6#%=O  
Nค%;P1�#;1N ;P1�6%2N�N2%8##6�%�6��6��%8$�%%#O'4%�%�ค์2N�N2%8#�8�27�:�O'4N2%8#2%O6�Nค%;1�N6$ค<��%%# 
�%8$�%%#�N6�2;P1%=�O���N6� N �9PN/#642#�5��'<N#N�O6/#6$ 

   a) N2%8#2%O6� $�$N1� N�8��=�=O�%8/6%/�N/$�6�"6ค%5�O'4N�O6/�O6�9P�1�%5��9P �7% ���N�O�
O��1$N6��9P�9O�N25�ค# 16�8 �6%�O1#�7/'5��%5��6�1�N0%1��8� 1N 9$� 

   b) 2%O6��6%$1#%5�O'4ค/6#Nค6% �:P��5�O'4�5�%4//N6�N�O6/�O6�9P�1�%5�O'4�%4�6�� 

   !?/�CQ/? !@/N'O@ห/@0 

   _) �7�/�Pค%��6%%�%�ค์N2%8#2%O6�ค/6#�%4/�5�%=O�N1ค/6#27ค5��1�ค<��%%# �%8$�%%# 

   `) #9�6%2%O6�Nค%;P1�#;1�%4N#8��'25#&��8N�1��6%2N�N2%8#ค<��%%# �%8$�%%# O'4N�$O %N
�'�6%�%4N#8� 

   a) �7�/��8��%%#/Pค%��6%%�%�ค์�9P2;P126%�5��%4�6�� N ;P1�5�Nค';P1�#6 �% �6��6�
�%8$�%%#"6ค%5� 

   b) �7�/�Nค%;1�N6$ค/6#%N/##;1Q��6%�5�Nค';P1�ค<��%%# �%8$�%%# %4//N6�/�N/$�6��1�
%5� "6คN1��� O'4�%4�6��  

   c) #9�6%#1�%6�/5'N�O6/�O6�9P�1�%5��9P�7%���N�O�O��1$N6��9P�9O�N25�ค#Q��<�1�ค์�% 16�8 
�6%�O1#�7/'5��%5��6�1�N0%1��8� 1N 9$�#6Q�OQ��6%��8�5�8�� 

   d) �'�6%27%/��50�ค�8�1��%4�6��%5�%=OO'4N�O6Q��%8$�%%#"6ค%5�R#N�O1$�/N6%O1$'4 f^ 

   �30F#$์ 

   _) Q�ON�ค�8ค/8�9�6% O�/ค8�Q/#N N Q��6%�7N2�1N�;Q1/6N ;P1�:��=�ค/6#2�Q��%4N�O�
N�9 P$/�5�ค<��%%#�% 8$�%%# O'4Q/ON� O6� :�N� O6/�O6�9 P�1�% 5�O'4�%4�6���:P�$ 5��6�ค/6#2�Q�Q/ON�8�
�%428��8"6 #6�$8P��:Q� 
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   `) �%4�< O�Q/O25�ค#/5�#62�Q��%4N�O�N'O� N � O1$ N /% ;1�%4N�O�29N�6�6��% 8$�%%#  
N ;P1���5�Q/O &�8�%%#29N�6/6$R� 

   a) Q�O�N1��6�2;P125�ค#11�R'�์ (Social Media) 1$N6�#9�%428��8"6 2=�2<� Q��6%%�%�ค์
N�$O %N�O1#='�N6/26%�O6��%8$�%%#N�;P1��6�N�O�2;P1�9P�5Q�"6ค%5�O'4N1���Q/Oค/6#2�Q�#6��9P2<� 

   b) �5��7Pค%��6%%�%�ค์2N�N2%8#�9PO�'�Q/#N P�$Q�O2;P1 Social Media /%;12;P12#5$Q/#N         
Q�%=�O���9P/'6�/'6$ N/#642#�5�N�O6/�O6�9P�1�%5�Q�O�N'4�N/�16$< O'426#6%�2;P126%R�$5��'<N#N�O6Q/#NR�O
1$N6�%/�N%O/O'4�/O6��/6� N�O6�:��N6$ N ;P1N2%8#2%O6�ค/6#�%4/�5�%=O�N1ค/6#27ค5��1�ค<��%%# �%8$�%%# 

   c) Q�O�<คค'�:P�N�O��9P$1#%5�Q�25�ค# O'4R�O%5��6%N�8��=�O6��%8$�%%# Q��6%�:��=�ค/6#
2�Q��6�25�ค#Q��O6��%8$�%%# 

   d) �5��7Nค%;P1�#;1�%4N#8��'25#&��8N�1��6%2N�N2%8#ค<��%%# �%8$�%%# O'4N�$O %N         
�'�6%�%4N#8� 

   e) 2%O6�Nค%;1�N6$ค/6#%N/##;1Q��6%�5�Nค';P1�ค<��%%# �%8$�%%# %4//N6�/�N/$�6��1�%5� 
"6คN1��� O'4�%4�6�� 

   f) N�O�$Q7ค/6#27ค5��1��6%�/6$25�$์��8�6�N ;P1�'=��ั��8�27�:��1��O6%6��6%O'4          
N�O6/�O6�1�%5�Q� %4�6�2#N�O� %4N�O61$=N/5/  

   g) Q�OO�/ค8�N�O6/�O6�9P�1�%5�N ;P1�%4�6�� Q��6%�%4�<O�N�;1�Q/ON�O6/�O6�9P�1�%5��%4/�5�
�:�ค/6#27ค5��1��6%�%4 &�8���6#�%8$�%%#O'4#9�8�26�6%�4 2;P126%Q/O�%4�6��N/O�/N6N�O6/�O6�9P�1�%5�
�7%���N�O�O��1$N6��9P�9O�N25�ค# 16�8 �6%�O1#�7/'5��%5��6�1�N0%1��8� 1N 9$�O'4/'5��6%�%��6�#6
Q�OQ��6%��8�5�8�6��1�N�O6/�O6�9P�1�%5� 

   _^) 27%/��50�ค�8�1��%4�6���9P#9�N1�6%�7�6��1�N�O6/�O6�9P�1�%5��<��?N ;P 127%/� 
ค/6#N�'9P$�O�'��6��O6��50�ค�8�9P�%4�6��#9�N1N�O6/�O6�9P�1�%5� 

  a.e '1>N O%#O@#@0N�B��30F#$์ (Strategic Challenge) 

• R/N/C�Oอ0�N/O% 

    2%O6�O'4 5��6�'R��N6� N Q��6%2N�N2%8##6�%�6��6��%8$�%%#"6$Q�/�N/$ �6�           
�1�%5� (Conduct of code and law) �5Q�Q�%4�5�ค/6#%=Oค/6#N�O6Q��1�N�O6/�O6�9P�1�%5� �6%2%O6�#6�%�6� 
�6��%8$�%%#Q/O#9#6�%�6�N�9$/�5�Q��'<N#N�O6/�O6�9P�1�%5��<��%4N"� P�$R#N#9�O1$�N/O� �6%2%O6�ค/6#
N�; P1#5 P�Q�#6�%�6%ค< O#ค%1��= OO� O�N�64O2�= O�%4�7�8� 2N�N2% 8##6�%�6%�6%Q/O%6�/5'N�8��=� = O#9�% 8$�%%#            
N ;P12%O6�O%��=�Q�R#NQ/O#9�6%�%4�7�8��6##6�%�6��6��%8$�%%#N�8��:Q� 
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• R/N/C�Oอ�?��@ 

     5��6Q�%4�5��P$�6$2N�N2% 8##6�%�6��6��% 8$�%%#"6ค% 5�O'4�6%/6����6� 
Q��6%Q/Oค7�%:�16�6��%8$�%%# (Policy and mentoring) N ;P12%O6�ค/6# %O1#Q��6%�5�Nค';P1�$<��062�%์ 
P�$N%8P#�6��6%�9P%5��6'N�O��=O�O6�6��%8$�%%# 11�คO625P�Q/O/�N/$�6�N�%9$#ค/6# %O1#O'4ค/6#%N/##;1 
Q��6%%N/#�%8/6%�6�"6ค%5�1$N6�#9�%8$�%%# P�$R#N#9�O1�5��6 /%;1�5Q�คO6�6#�5��6%�O6 N�8 � �6�2N � N2%8#
�%8$�%%# �5Q�O�NQ�%4�5��1�1�ค์�% /�N/$�6� �=O�%8/6% R����:� �5��6� P�$%�%�ค์�%4�625# 5 ��์N�'9P$�
�50�ค�8N%;P1��6%�7�8��%8$�%%#�1�N�O6/�O6�9P�1�%5� (Changing a Mindset for Behavioral Change)            
�6#O�/ค8��6%�% 8/6%�5��6% &�8�%%# �4R#N#9�6%ค8�O�N�O$�  ค/6#�8�N'O��O1$ O'4ค/6#�8�% O6$O%�           
19��N1R� %�%�ค์Q/ON�8��6%$1#%5�O'4ค/6#N�O6Q�/N6#9O�N�6%�%4�7 �8�/%;1�=�N�N6�5Q� �'N6/ค;1 %�%�ค์N�'9P$�
O�/ค8�%4�5��1��6%�%4�7�8�Q/O#9OคN�6%�%4�7�=��9P N�O��ัP��6/ O'4�6%�%4�7�8��9P N�O� �ัP �� 7 �4R#N#9               
�6%$1#%5��6%�7�8�29N�619��N1R� 

• R/N2G�N'3N@ 
    2% O6�%4���6%�% 8/6%�6��<คค'�9 Pค7 � :�� :�/'5��6��% 8$�%%# (Ethical Human 
Resource Management) �5Q�O�NQ�%4�5��6%ค5�N';1��<ค'6�%"6ค%5� �'5��5�Q/OQ�/�N/$�6��O6/'5��%8$�%%#
#6Q�OQ��6%�%8/6%�6��<คค'ค/�ค=NR��5�N2O��6��6%N�8�P��6�16�9  N�O6/�O6�9P�1�%5� �9P #9 ค/6 #�%4 &�8 
�6##6�%�6��6��% 8$�%%#ค/%�9 P�4R�O%5��6%2�5�2�<�Q�%=�O���N6� N R#NQ/Oค/6# $6$6#�5 Q�2=�N�'N6  
N� N� �6%R�O% 5�%6�/5' �6%R�O%5�P1�62Q��6%�% 5�N'; P1��7O/�N� �6%R�O% 5�P1�62Q��6%R�0:�16�=�6� 
Q��N6��%4N�0  %O1#�5�2%O6��'R�O'4Nค%;1�N6$�6%%N/#�%/�21��6%�%4�7�8��%8$�%%#�1�N�O6/�O6�9P�1�%5� 

(People participation and social engagement) N�>�P1�62Q/O"6ค�%4�6�� "6ค�%4�625�ค#  
O'42;P1#/'��N�O6#6%N/#�%/�21�O'4���5�R#NQ/O#9 �6%�%4�7�8��%8$�%%#Q��'<N#N�O6/�O6�9P�1�%5 �N�8 ��:Q�  
O'4R#N�'N1$Q/O#9�9P$;�27/%5��6%�%4�7�8��6��%8$�%%#�%6��1$=NQ�%4���6%�7�6�"6ค%5� ��4N�9$/�5�  

%N/#2N�N2%8#N�8��= N�O6/�O6�9P�1�%5� �<คค'�N6� N �9P�N6��6%�%/�21�O'4�%4N#8��'1$N6��O/��9P/N6 N�O ��<คค'             
�9P#9�%8$�%%# �'5��5�Q/ON�8��6%2%O6�Nค%;1�N6$"6$Q�1�ค์�%O'4�1�1�ค์�%N ;P1� 7�6�2N � N2%8 #�%8 $�%%#            
Q�%4$4$6/ O2��Q/ON/O�/N6�6%�7�6�2N�N2%8#�%8$�%%#Q�"6ค%5�R#NR�ON�O��6%�7�6�O��P��N�9P$ /19 ��N 1R� 
O�NN�O��6%�7�6� O��%/#/#=N�9PN�O6/�O6�9P�1�%5��<�ค� �<��N6$ O'4�<�/�N/$�6� %O1#�9P�4%N/##;1�'5��5�             
Q/ON�8��6%2%O6�25�ค#-/5���%%#�6��%8$�%%#Q�/#=NN�O6/�O6�9P�1�%5� O'42%O6�"6 '5�1�์�<ค'6�%"6ค%5 �R�$ 
�9PN�O�ค��9 #9ค/6#26#6%� O'4#9ค<��%%# N ;P1Q/OR�O%5�ค/6#N�;P1#5P�O'4ค/6#R/O/6�Q�Q�%4�5�26�' 
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O(%.@*ค/@/N�EPอ/P0�'1>N O%ค/@/#O@#@0N�B��30F#$์                                                            
O3>0F#$0@2!1์ O@%/@!1�@%#@��1B0$11/O3>�@12N�N21B/�1B0$11/.@ค1?� 

(Mapping Strategic Challenges and Ethical Promotion Strategies) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“R/N/C�Oอ0�N/O%= 

�6%2% O6�#6 �% �6� �6 �� % 8 $�%%# Q/ O #9
#6�%�6�N�9$/�5�Q��'<N#N�O6/�O6 �9P �1�%5� 

�<��%4N"� P�$R#N#9�O1$�N/O� 

“R/N/C�Oอ�?��@" 
2% O 6 �ค/6 # % O 1#Q� �6 %� 5 � N ค' ; P 1 �
$<��062�%์�6��%8$�%%# P�$R#N#9�O1�5 ��6 
/% ;1�5 Q�ค7�6#�5��6%�7N� 8��6�  P�$Q�O
� % 8 $ �% %#N� O�/' 5 � 8 �/% ;1/'5 � N���์  
Q��6%�5�28�Q�O'4�6%�%4 &�8 ��8 �5�8 ��
O���6%Q�O�<' 8�8�Q��%�9�9PR#N#9���O1�5�ค5�
#6�9Q�6�N ;P1'� &�8�%%#29N�6 N 

 

“R/N2G�N'3N@" 
2%O6�%4���6%�%8/6%�6��<คค'�9P ค7�: ��:�
/'5��6��% 8 $�%%# (Ethica l Hum an 
Resource Management) P�$N�O6/�O6�9P
�1�% 5��9 P#9ค/6#�%4 &�8�6 ##6 �% �6 � 
�6��% 8$�%%#ค/%�4R�O% 5��6%2�5�2�<� 

Q�% =�O���N6� N R#NQ/Oค/6# $6$6#�5Q� 

2=�N�'N6  O'4R#N�'N1$Q/O#9�9 P$ ;�27/%5�  

�6%�%4�7�8��6��%8$�%%#�%6��1$= NQ�
%4���6%�7�6�"6ค% 5� % N/##;1�'5��5� 
Q/ON�8��6%��8/ 5�82 5 �ค#-/5���%% # �6 �
�% 8$�%%#�1�N�O6/�O6�9P�1�%5� O'42%O6�
"6 '5�1�์�<ค'6�%"6ค%5�R�$�9PN�O�ค��9 

0 F #$ 0@2! 1 ์ # C P  _  �6 %2% O 6�#6�%�6� 
�6��%8$�%%#"6$Q�/�N/$�6��1�%5� 

0F#$0@2!1์#CP ` �6% 5��6�'5��5��P$�6$
O'4%4���% 8/6%�6%2N�N2% 8##6�% �6 �  

�6 �� % 8 $ �% %#"6 ค% 5 � Q / O ค% 1 � ค '< # 

�<�/�N/$�6�O'4�<�%4�5� 

0 F #$ 0@2! 1 ์ # C P  a  �6 %2 N � N2% 8 #�6%�7
# 6 � % � 6 � � 6 � � % 8 $ � % % # R � Q � O Q � 
�6%�%8/6%�6��<คค' 

0F#$0@2!1์#CP b �6%%/# '5��< �"6 ค2N/�  

Q��6%2%O6�25�ค#-/5���%%#�6��%8$�%%# 

0F#$0@2!1์#CP c �6%2;P126%N ;P12%O6�ค/6#%=O
ค/6#N�O6Q�O'4N2% 8#2% O6��50�ค�8N% ; P1 �
#6�%�6��6��%8$�%%#O'4�6%�%4�7�8� 
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  a.f O%/#@��@12N�N21B/�1B0$11/O3>1G'O&&�@1�?&Nค3EPอ%�@% O@%�@12N�N21B/ �1B 0$11/
2Aห1?&N�O@ห%O@#CP�อ�1?�#CP2@/@1" AN%B%�@1R O#?%#CO3>21O@�(3�1>#&2G� (Quick Win) /C ?�%CQ 

• Quick Win $<��062�%์�9P _ 

    - Q/OO�N'4/�N/$�6��5��7ค=N#;1 Dos & Don9ts N ;P1'�ค/6#25�2�N�9P$/�5� &�8�%%%#29N�6
O'4N�O�O�/�6��N6$ N Q��6%�%4 &�8���6��%8$�%%# 

    - �5�Q/O#9�6%�5��:� &�8�%%#29�6/ ( &�8�%%#�6��%8$�%%#�9P :��%42�ค์) Q�%4�� 

�9PN/#642#O'426#6%��8��6# 5��6�6%Q�%4�5��<คค'R�O N ;P1N�O��6%�%4�<O�Q/ON�8��6%N�'9P $�O�'��6�
 &�8�%%#2N/��<คค' �5 Q�� 9 Q  �6%�5��:�� 9Qค/%O�'�N�O�ค4O���: P�#9�'�N1ค/6#�O6//�O6Q�1�6ค� N�N�            
�6% 8�6%�6N';P1��7O/�N� /%;1�:Q�N�8�N�;1� N�O��O�  

• Quick Win $<��062�%์�9P ` 

    - �5��9#Q/Oค7�%:�16Q�O�N'4/�N/$�6��9P26#6%��1�ค7�6#�6��%8$�%%# P�$N� 64
�%4N�O��9Pค'<#Nค%;1 R�O1$N6�%/�N%O/N ;P1Q/O�6%�7N�8��6��7R�O�N1N�;P1� �=��O1� O'4%/�N%O/ 

    -   5��6�N1��6�2; P126%P�$�%��:�ค�4�%%#�6%#6�%�6��6��%8$�%%# (�.#.�.)  
Q/O26#6%��6�N%;P1�O'4�1��ั�/6N%N��N/�O�N/�N/$�6��N6� N R�O  
    - #9N/�9�%4�/�O�/ค8�//8�9O�O�ั�/6�6��%8$�%%# P�$#9ค�4�%%#�6%�5 �28 �O'4Q/O
%6�/5' P�$16�Q/O�=O��4N�O�O���7Q��6%2%O6��9#�9P�%:�16�6��%8$�%%#O'4%�%�ค์�'5��5��%4N�O��9P�O 1��6%
O�OR� 

• Quick Win $<��062�%์�9P a 

    - �5��7O����21��%4N#8� &�8�%%#�6��%8$�%%#27/%5��=ON�O6%5��6%ค5� N'; 1�N�O62=N
%4��%6��6% N ;P1Q/O�%6�ค/6#27ค5��1��6%2N�N2%8#�%8$�%%#�5Q�O�NO%�N�O6�7�6� 

    -  � 5��7Nค% ; P1�#;1�6%�%4N#8� &�8�%%#�6%�7�6�"6$Q�O�%1��% 8$�%%#N ; P1/5�
�%428��8�'�9PN�8��:Q�O'4/6/8�9�6%�%5��%<�1$N6��N1N�;P1� �5Q��9Q �6%�%4N#8�ค/%#9 �5Q� Q� % 4�5� O�/�8P� O'4
O�/%6�ค/�ค=N�5� 

    -  � 5��%4�<#%4�#ค/6#ค8�N/O�1$N6�2#P7N2#1N ;P1O�O�ั�/6Q��%4N�O��O6�6$�6�
�%8$�%%#Q/#N N 16�8 �%8$�%%#O'4ค/6#N�O�2N/��5/��P'��8�8�5' (Digital Ethics and Privacy) N ;P1Q/OR�O
�O12%<��9PN�O��%%�5��6�N�9$/�5� O'4Q�ON�O�#6�%�6��'6�O�N�=O��8�5�8�6��O6�2N�N2%8#ค<��%%#�%8$�%%#�7R�
O�O�ั�/6"6$Q�1�ค์�% 

    -  5��6Nค%;P1�#;1�6%�%4N#8� &�8�%%#�6��%8$�%%#�1�N�O6/�O6�9P�1�%5��<�%4�5��5Q �O�N
O%�N�O6���:��%4N"��%8/6% �6# &�8�%%#�6��%8$�%%#�9Pค6�//5�  

    -  Q/O�'�6%�%4N#8� &�8�%%#�6��% 8$�%%#26#6%�#9�'$O1��'5� (Feedback)          
O�N��N1� O'4�=O�5�ค5��5��6 O'4ค/%#9ค/6#N�9P$/�O1��5��'�6%�%4N#8��6%��8�5�8%6��6% O'4ค/6#�O6//�O6  
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Q�%6��6% P�$N� 64Q��7O/�N�O'426$�6��9 P#9ค/6#�7N�O�O'427ค5� N�N� �7O/�N�%4�5�/5//�O6�6� 
17�/$�6% �%8/6% 3'3 

    -  5��6Nค%;P1�#;1�9P2N/�%6��6%#91$=NO'O/ N�N� /'5�2=�%�@�1�%#�N6� N �1�N�O6/�O6�9P�1�%5�
�5 Q�O�N%4�5��O� -  2=� P�$21�O�%�26%4�N6� N �O6��% 8$�%%# �6%/5� &�8�%%# O'4�6%�%4N#8��' 

/'5��6%�@�1�%#1$N6�N�O�%4�� 

    -  2 N�N2% 8#/8� 5$N� 8��/� �5 Q�#6�%�6%N2% 8#2% O6�/8�5$�9 P#< N�N� O��6%�=O'ค/6#�%4 &�8  
�1��'<N#ค�P�$/8�9�=�Q�Q/O�<�ค���8�5�8�6#/8�5$P�$2#5ค%Q� N�N� �5��5�8��/#6$Q��6�2N�N2%8#ค/6#�%4 &�8 
�5��7ค=N#;1%5�16/8�5$ Q/Oค7O�4�7�%:�16�6���8�5�8Q��6%%5�16/8�5$ �8��6#�'�6%�7 N�8 ��6%�6 �/8 �5$  

�1�2N/�%6��6% �7%<��/5�O'4�7'5�Q� /8Nค%64/์�ั�/6N�O6/�O6�9P�1�%5��%4�7�8�/8�5$ N�O��O� O'4#6�%�6%
2N�N2%8#�6%�7N�8��6%�6�/8�5$�9P N2%8#2%O6�%4��/8�5$P�$N� 64�6%25P�'�P�1Q/O#9�'Q��6 �O�O R� N$9 $/$6
N�O6/�O6�9P�1�%5��=O�%4�7�8�/8�5$ N�N� 25P�$O6$N�O6/�O6�9P�1�%5�Q/OR��7%��7O/�N�1;P�Q�%4�5�N�9$ /�5� 25P�Q/O
N�O6/�O6�9P�1�%5�R�N�O61�%#�6#/'5�2=�%�9PN/#642# N�O��O� 

• Quick Win $<��062�%์�9P b 

    - %N/#N�O�Nค%;1�N6$"6ค%5� N1��� 2�6�5��6%0:�16 �7�8��%%#Q�%=�O��ค/6#%5��8��1�
�N125�ค# (Corporate Social Responsibility: CSR /%;1 Creating Shared Value: CSV) N�O�%4$4O'4#9
ค/6#�N1N�;P1�N ;P1�5�Nค';P1�Q/ON�8�25�ค#-/5���%%#�6��%8$�%%# 

    - �5��8��%%#�%8�6%25�ค#�6#���6��1�O�N'4/�N/$�6�N ;P1�;1P1�62%5�!ั�ค/6 #ค8 �N/O�  

�6��%4�6��O'4�7#6N�O�O�/�6��%5��%<��6%2N�N2%8#�%8$�%%# 

• Quick Win $<��062�%์�9P c 

    -  �%4�< O�Q/O2 5�ค#/5�#62�Q��%4N�O�N'O� N �O1$ N /% ;1�%4N�O�29N�6�6��%8$�%%#  
P�$�6%2%O6�N�;Q1/6�9P�:��=�ค/6#2�Q� 

    - N';1��%4N�O��ั�/6N'O� N �6��%8$�%%#�9PQ�'O�5/�%4�6��#6�7Oค#N��%�% � ค์  

Q�O�N'4�N/�N/'6 N ;P12%O6��50�ค�8Q/#NO�N25�ค#O'4N�O6/�O6�9P�1�%5� �5Q��9Q 16�Q�O2;P125�ค#11�R'�์  (Social 
Media) %N/#�5�2;P1�%4O2/'5� 

    - �5��8��%%# 8N01 (Special Events) �9PN�O6�:��N6$O�N#9�%4N�O�O'4�'<N#N�O6/#6$�5�N�� 
N ;P121�O�%�คN6�8$#�6��%8$�%%#O�N25�ค# 

    -  N� O�$ Q7ค/6#"=#8Q�O'4ค/6#�%�N�9$%�8�1��6%�/6$25�$์��8�6��N12�6�5�/'5�            
�1��6�8N�O� ;Q��6�ค1$�7�5�R#NQ/O�N6�A� &�8�%%#�6��%8$�%%# 

    - Q�OO�/ค8�N�O6/�O6�9P�1�%5��1��%4�6�� ค1$�%4�<O�N�;1�Q/ON�O6/�O6�9P�1�%5��% 4/�5�
�:�ค/6#27ค5��1��6%�%4 &�8���6#�%8$�%%#O'4#9�8�26�6%�4N�O�O��1$N6�Q��6%��8�5�8��O�N�%4�6��  
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  a.g O%/#@��@12N�N21B/�1B0$11/O3>1G'O&&�@1�?&Nค3EPอ%�@% O@%�@12N�N21B/ �1B 0$11/
2Aห1?&N�O@ห%O@#CP�อ�1?�Q%2N/%�3@� 2N/%.G/B.@ค O3>2N/%#Oอ�"BP% 

• �'R��6%�%8/6%�5��6%O��Q/O�%%'</5��<�%42�ค์�6#$<��062�%์ 
    - �'R�Q�%4�5�2N/��'6� 
    _. �%5��%<��'R��5�Nค';P1��%8$�%%#N�8#Q/O#9�%428��8"6  26#6%��7�6 �R�O �% %'<
/5��<�%42�ค์O'4N���6%#�์�6#��/#6$ P�$�7/��Q/O#9�=O%5��8��1�N�9P$/�5��6%%5�16�%8$ �%%#�%4�7
/�N/$�6��1�%5� �: P�16�N�O��6%�5��5 Q�/�N/$�6�O'4#1�/#6$�= O% 5��8��1��O6��6�2N�N2%8#�%8$�%%# 

�9 P� 5�N��Q�/�N/$�6��1�% 5��<�/�N/$�6� �1��6��9 Q  ค/% #9/�N/$�6��7/�O6�9P Q/ Oค7�%:�16 O�4�7  
O'4%5�N%;P1�%O1�N%9$� �%�9#9�O1/6%;1N�9P$/�5��O12�25$/%;1�O1�5�/'N�9P$/�5��%8$�%%#  &�8�%%#'N1O/'#      
�N1�6%�N6�A��%8$�%%# /%;1�ั�/6�O1�5�O$O�Q�N�8�ค<�คN6�O6��%8$�%%#"6$Q�/�N/$�6� N ;P12%O6��O1��'�
% N/#�5�/% ;1O�/�6���8�5�8�6��O6��% 8$�%%#Q/O� 5�N�� %/#�:��7/��#6�%�6%O'4�'R�Q��6%Q/O                  
ค/6#ค<O#ค%1��=OQ/O�O1#='�6%�N6�A��%8$�%%# N�N� �6%O�O��O1%O1�N%9$��6�18�N�1%์N�O�O��R#NN�>�N�$�5/�=O%O1� 
N�O��O� �5Q��9Q Q/Oค7�:��:��%�9�6%�'5P�O�'O�%O1�N%9$�P�$R#N�%82<��8NQ�ค/�ค=NR��O/$ 

    `. �7/��#6�%�6% /'5�N���์ O'4/8� 9�6%�% 8/6%�6��<คค' �9 P#9�6%�7N�; P1�R� 
�O6��%8$�%%#O'4ค<��%%#N�O�1�ค์�%4�1�Q��6% 8�6%�6 �5Q�O�N�6%ค5�N';1��<ค'6�% �6%�%4N#8 ��' 
�6%��8�5�8%6��6% �6%O�N��5Q� �6%N';P1� �6%$O6$ �<คค'N�O62=N�7O/�N� P�$%=�O��Q��6%�5�Nค';P1�ค;1 Q/O#9�6%
�5��7ค4O���O6��%8$�%%# N ;P1Q�ON�O�ค4O���%4�1��6%�%4N#8��'�6%��8�5 �8%6��6%�1��<คค'6�%"6ค%5�
%6$�<คค' %/#�:�Q/O#9�6%/5��'�6��%8$�%%#�1�N�O6/�O6�9P O'4�=O�%8/6%�O/$O���%4N#8 � &�8 �%%#�6�
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